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PUBLIC SAFETY AND HOMELAND SECURITY BUREAU ANNOUNCES THE EFFECTIVE 
DATE OF RULES ADOPTED PURSUANT TO THE REPORT AND ORDER ON 

FACILITATING IMPLEMENTATION OF NEXT GENERATION 911 SERVICES (NG911)

PS Docket Nos. 21-479 and 18-64

On July 19, 2024, the Federal Communications Commission (Commission) released a Report 
and Order (Report and Order) adopting rules to advance the nationwide Next Generation 911 (NG911) 
transition, define responsibilities, and set deadlines for originating service providers to implement NG911 
capabilities on their networks and deliver 911 calls to NG911 systems established by 911 authorities.1  
The adopted rules become effective 60 days after publication in the Federal Register.2

On September 24, 2024, the Office of the Federal Register published a summary of the Report 
and Order.3  Accordingly, the rules adopted in the Report and Order will take effect on November 25, 
2024.4  Paragraphs (a), (b), and (c) of section 9.31; and paragraphs (a) and (b) of section 9.34 of the rules 
may contain new or modified information collection requirements that may be subject to review by the 
Office of Management and Budget (OMB) under the Paperwork Reduction Act.5  Compliance with the 
requirements in paragraphs (a), (b), and (c) of section 9.31; and paragraphs (a) and (b) of section 9.34 of 
the rules will not be required until after any review and approval by OMB that the Public Safety and 
Homeland Security Bureau (Bureau) deems necessary.6  The Commission will publish a document in the 
Federal Register announcing that compliance date.7

For further information, please contact Timothy Hoseth, Attorney Advisor, Policy and Licensing 
Division, Public Safety and Homeland Security Bureau at (202) 418-0197 or timothy.hoseth@fcc.gov.
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1 Facilitating Implementation of Next Generation 911 Services (NG911); Location-Based Routing for Wireless 911 
Calls, PS Docket Nos. 21-479 and 18-64, Report and Order, FCC 24-78 (rel. July 19, 2024), Erratum (rel. Sept. 5, 
2024) (Report and Order).
2 See Report and Order at 104, para. 225.
3 89 Fed. Reg. 78066 (Sept. 24, 2024).
4 See 89 Fed. Reg. 78066.
5 See 47 CFR §§ 9.31(a) through (c), 9.34(a) and (b); see also Report and Order at 104, para. 225; 89 Fed. Reg. 
78127.
6 See 47 CFR §§ 9.31(d), 9.34(c); Report and Order at 104, para. 225; 89 Fed. Reg. 78127.
7 See Report and Order at 104, para. 225 (delegating authority to the Bureau to publish a document in the Federal 
Register announcing that compliance date and revising paragraph (d) of section 9.31 and paragraph (c) of section 
9.34); 89 Fed. Reg. 78127.
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