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One in three adults caring for a relative have a poor
understanding or no knowledge of Carer’s Allowance

e Chancellor to make Carer’s Allowance more generous but low awareness needs to be
addressed

o 8% of carers aged 45-75 who care for a relative have never heard of the key carer’s benefit

e A further 21% have heard of it but are unsure what it is, Just Group research reveals

Carer’s Allowance is set to become more generous from April next year but new research suggests
awareness of the key benefit among carers is low with many unaware of the benefit or how it might
help them.

A study among 1,000 carers aged 45-75* for retirement specialist Just Group to support the 12t
edition of its Care Report, found that almost one in three were unaware of, or unsure about the
state benefit. This was split between 8% who said they had never heard of it and a further 21%
saying that they had heard of it but were unsure what it was.

Carer’s Allowance is worth £81.90 per week and can be claimed by people who provide care for at
least 35 hours a week and earn less than £151 a week. It has been in the news recently due to
claimants being prevented from working due to the earnings restrictions and some being asked to
repay cash.

In the Budget speech, Chancellor Rachel Reeves announced the earnings limit would rise next April
to the equivalent of 16 hours at the National Living Wage or £196 a week?.

ONS statistics show that between 2021 and 2023 there were approximately 1.4 million ‘sandwich’
carers in the UK3. Sandwich carers are those who provide care for sick, disabled, or older adult
relatives as well as for dependent children.

Around half (53%) of sandwich carers reported that they were unable to work at all, or as much as
they would, like because of their caring responsibilities for someone they live with; this increased to
around three-quarters (74%) for those caring 20 hours or more per week.

Stephen Lowe, group communications director at the retirement specialist Just Group, said: “It’s
positive to see the Chancellor raising the earnings limit for Carer’s Allowance, giving carers more
flexibility to work and strengthen their financial security, but these changes will fall short if, as our
research suggests, many carers have little to no awareness or understanding of the Carer’s
Allowance.

“Carer’s Allowance is an important benefit that financially supports many individuals who are
forced to limit their working hours due to their caring responsibilities. It can be especially helpful for
‘sandwich’ carers too, who often face major challenges juggling the needs of their children and their
adult relatives.
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“We urge those who feel they may be entitled to some state-funded financial support to take full
advantage of the many free-to-use resources that can help individuals identify their eligibility for
benefits and how to claim them.”

Some resources to help with benefits information include:

» The government provides free information via https://www.moneyhelper.org.uk/en

» It also highlights free, independent third-part benefits calculators at
https://www.gov.uk/benefitscalculators

+ MoneySavingExpert also have a benefits calculator:
https://www.moneysavingexpert.com/family/benefits-check/

* Charities such as Citizens Advice and Age UK can be good sources of assistance

« Professional advisers will charge but can provide regulated advice alongside information about
benefit eligibility

Just Group Care Report 2024: Groundhog Day:
https://www.justgroupplc.co.uk/~/media/Files/J/Just-Retirement-Corp/news-doc/2024/just-group-
care-report-2024-groundhog-day.pdf
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About the research

1 - Just Group, Polling conducted by Opinium between 6th and 20th August 2024 with a nationally
representative sample of 1,000 UK adults aged 45-75 and providing care for a relative

2 — GOV.UK, Autumn Budget 2024
https://assets.publishing.service.gov.uk/media/6722120210b0d582ee8c48c0/Autumn_Budget 2024 pri

nt_.pdf

3 - ONS, Sandwich carers, UK: January 2021 to May 2023:
https://www.ons.qov.uk/peoplepopulationandcommunity/healthandsocialcare/socialcare/bulletins/sand
wichcarersuk/january2021tomay2023
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About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage more than £25 billion of customers’ retirement savings and has helped customers
release over £6.8 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products

e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of
operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services
e Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and

e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

The information contained in this press release is intended solely for journalists and should not be
relied upon by private investors or any other persons to make financial decisions.

Just Group plcis registered in England and Wales with company number

08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate, Q wwwjustg roupplc co.uk

Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group
companies. For information about Just Group plc and its group companies

you would like this document in an alternative format.
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