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Safe Harbor Statement

This presentation includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and
Section Z1E of the Securities Exchange Act of 1934, as amended. These statements relate to, ameng other things, our history, business
lines, business strategy, goals, plans and expectations concerning our business, market position and the growth of our business, business
lines and future business plans in which we compete and the benefits that our custormers will realize from our services. We use the words
"anticipate”, "believe”, "could”, "estimate”, "expect", "intend", "may”, "plan”, "predict”, "project”, "will" and similar terms and phrasesto
identify forward-locking statements in this presentation.

Although we believe the assumptions upon which these forward-looking staternents are basad are reasonable, any of these assumptions
could prove to be inaccurate or plans could change based upon circumstances and the forward-looking statements based on these
assumptions could be incorrect. Our operations involve risks and uncertainties, many of which are outside our control, and any one of
which, or a combination of which, could materially affect our results of operations and whether the forward-locking statements ultimately
prove to be correct. Actual results and trends in the future may differ materially from those suggested or implied by the forward- locking
statements depending on a variety of factors, including risks to the business. These risks are explained in detail in our filings with the
Securities and Exchange Commission (the *SEC") including Form 10-K for fiscal year ended Decemnber 31, 2023 and 2024 Form 10-Os as
filed with the SEC, and Definitive Proxy filed on June 24, 2024 These forward-looking statements speak only as of the date on which such
statermnents are made, and the company undertakes no cbligation to update such forward-looking statements, except as required by law.
In addition, information related to our risks is contained and supplemented under the heading "Management’s Discussion and Analysis of
Financial Condition and Results of Operations” and elsewhers in our Annual Report on Form 10-K and Quarterly Reports on Form 10-Q
and the Definitive Proxy. All future written and oral forward-looking statements attributable to us or persons acting on cur behalf are
expressly qualified in their entirety by the previous statements. We undertake no obligation to update any forward-locking statements
that may be made to reflect events or circumstances that occur, or that we become aware of, after the date of this presentation.

This presentation contains certain information that has not been derived in accordance with generally accepted accounting principles
["CAAP"). Reconciliations of such information to the most directly comparable information derived in accordance with GAAP are
contained in this presentation. This information should not be considered a substitute for any measures derived in accordance with
GAAD.
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(! What We Do

Nearly Every Business in the
World Has a Phone System

only a Few Companies Provide D M pa: ¥
the Software Infrastructure on cisco. BE Microsoft & crexendo
ts:-:timd That Power These And a Handful of Others

Tens of Thousands Provide the @Cfm‘ Fﬁngcentml Bxs ‘/ VONAGE

e AVAYA DOMitel Sgéctum LUMEN

nextiva Ooma verizon’ shkyswiich

And Thousands of Others

WE DO BOTH!
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( Direct and
Indirect Sales

Channels

Fastest-Growing Jesal
Platform in North

5 Million+
End Users

Telecom Services Total
~65% of Total Revenue

Direct Sales End User Customers

200+ Agents End User Customers

Retail Telecom Services Customers ~ 100,000 End Users
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;-‘[”18‘ Ranked the #1 VolP Provider
it ON G2.com*

G2 Ratings | (> Cr@xXendo’ |RingCentral V/ vowace| pextiva | wdard | Ooma | S
4t

i 41 43 45 4t 46

Qualty of Support 83% | 88% | 92%  87% | 93% | 91%
Business Wit 85% | 89% @ 90% 88% | 94% @ 94%
Requrements B8% | 91% | 92% | 90% | 92%  92%

84% 89% 88% 88% 9% 9%

* Summer 2024 Survey Pariod — VelP Providers: G2.com




Financial Shapshot @ oo

Total Revenue = "B\ 2024YTD Revenue | g€ 2023 Revenue
| 00 2021 2022 2023 2024Q3YTD }g{: $44-6M % $53.2M
{3;0;?:] $53,199 e FY  YTD GAAP 2023 GAAP Net Lass
$50,000 &7 $1.2M ($0.4M)
s o * MWD Non-GAAP ‘ 2023 Non-GAAP
$30,000 Net Income I MNet Income
s “— ' % $5.7M | &Y $6.7M
10,000
o Service H Product M software Sal ‘- 2024 YTD EBITDA * 2023 EBITDA
7 $3.7M | & $1.9M
224% Revenue o) A | @ 203 e
Increase Over 3 Years! = $6.0M |7 $5.7M




(&

Segment Key

Performance Indicators
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Expected Backlog Revenus Recognition

m7 2028+

HEEE

$30,500
515,500
520,500
£15,500
510,500
5,500
500 -Snr\-uﬂmn-un le-dlnthnun sanmmsom-ms
2024 YTD
Combined Backlog

$77.4M
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Software Solutions Segment

6?) £

sm.u / s-uinn $5,794 [ Month
Average Revenus
Par Account (ARPA]

YTO Awg. Monthihy

Y¥TD Gross Margin
Churn Rate

Percentage

Telecom Services Segment

& £

$20 / Month $352 / Month
& |-'E"'J'1:‘1LF Average Revenue
(=[] Pear Account (AREA]

Per U

YTD Awg. Monthiy
Churn Rate
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Future Growth Drivers

Org anic 28% 55 Segment
) @ G rOMh‘ 8% TS Segment

New Software Agents/Partners
Subscribers &
Add-On Orders

Global** 0
@ Markets mefnv

Global Key Enterprise and MNew
Market Expansion Major Accounts Software

Subscribers

Inorganic
Crowth H.I Acquisition per year

— New
£ & Agent
g Partners
Potential Future
Acquisition Applications and T GI R

™ URELYALIE 2073

Roll-Up Strategy Partnerships
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Acquisition:
Allegiant Networks

= Acquired in November 2022
s Existing Crexendo Software Subscriber

« 650+ active customers with average
customer size of 64 stations

= Prior to acquisition $10.5M in annual
revenue in 2022, increased to $12.8M in
2023

« Located in Kansas City, Missouri

= Accretive acquisition with benefit of
Managed Services, Network Services
and White Label offerings

.
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Business Communications

("'-\\ Services —

R

Managed Security Infrastructure

an mipliance and Cabli
A @ALLEGIANT T o0

ACrexendoCompany

Applications and
Integrations

White Label
Offerings
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( Growth Through
Adoption and Market

Cloud Communications TAM

pe hetra tion Forecast: USA/W. Europe 2024
.
12 12
® & :
lwm’ RS
®e
1
L
-]
. 1
@
Majority of Revenue and Emerging International Markets
Customers Currently in USA = Canada: 12 Sounce: Covell Group Cloud Comms Repart 2024
- Crexendo Agents: 200+ - United Kingdom/Europe: 14

- Software Solutions Resellers: 190+ - Australia: 9
- NewZealand: 1
= Philippines:1
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(( 3y What's Driving UCaaS Growth

Communications Investment Drivers, Global, 2024-2026*

Drrive growth

28% 18%

E
E

Enhance resiliency and business continuity

Attract and retain the best talent 30% 17%
Boost team collaboration 32% 17%
Improve info mgmt (content storagefzearch, knowledge transfer) 30% 17%
Improve customer experience e 16%

Enable productive in-office desk worker experiences

2

Improve employves engagement and satisfaction

Reduce solution management costs
Enable productive remote/hybrid worker experiences 29% 14%

Enable productive frentline worker experiences 32% 13%

AN HE

Automate workflows 32%

13%
W important BVery important H Crucial

*Sownce: Frost B Sullivan



@Y GCrowth From Al Features & e
Integrations
1. Al Assistant to Build Applications

Wl e Rt ki our now &) Assistant in yaur plan e
Heslp yemi ot gresat audia evan mr sy,

e LR 5 H
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Al Enhancements & Integrations

2. System uses Al to research company and suggests
proper messaging

et

Actount Actheatad &
Walcoma to Netsapiens Interop Test
Lat's gat to know yow O, lot's start by getting to know your business
& i pind COMPOTY wabsiu?

Rucamminiisd vaiso waav fidality.com n

LKV A 8 R R B
Mossoges
T COMPEny e, 08 in Wiscom 1o [

Figklity Irvastriants
Oriiold Markating

caneten g Hotol, or Lignusenng o Censtrustion)
Ord-ioid Musio Financial Services and iInvestmants

Tt oo i et omeria yeur compcry's Tone of veise (ug Irefossionsl ond Approschetia)

Finish Prodeasional and Indormative

FTimms oty reeionts o Somioe yeu ellor (o Mot aeeemotation; vanue i spe)
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Al Technology Drivers

3. System builds customized Auto Attendant scripts
based on company description

cromarnda

hocount Agthvatad @ D €11 0O g et Ik b,
Ploann pravies, adit and sadect the orim you wont

" e tham, heva oro il e b erunole
Lat's gat o know you. & o m, heva are some hirs o improving pr
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i) Wi o Fdelty W el by e A s,
Monsiagas u-ruwlt-] Wi (o Fleity Irsestimenes. Pl ohooss i1 1t opsons: ress | Serenon. ol

1 vabat 1 bor

Onheld Morketing mﬁ Thamks for saiing For sales 1 Agoeunts 1 piiing s, 481

- mw&mmmmﬂmmnmr&; 5610 BoCHS yoUF GSUM BRI, Wi 108k fonrd
OnHolt Musie {supgeation) 0 s i o i, PO yesa 0 s g iy

P Thank you for aing tisaity sy, omm' amvee your 00t st o or Ivwnestare ossercnon leced e
Finish IMirrgaation ) Mm1m'— A O 0D, [ b o oguin

[r—— Thanks far oling Figuity Frustmeess St yeur o
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Al Technology Drivers

4. Systems builds custom Marketing on Hold Messaging
based on company details

cromanco

Ascount Astivotad © e e

Floass proviow, ndd and ssioct the oros you want.

i you nood thoem, hare are some hints on impeov nunciotions.
Lat's ot to know you_ & proving prc
v o peblrbesg-soma et i Al g gl Yo s gty
Russmmandod vsieo & : Expariveza e pertanatend sroegios e pour PR — v po
- Hiava you hanrd abo our new irw mstmant ook ? Thay s Sesignad b Fal
roce " Pt b In pour herst
Measciges ©
¥ A Faby, raining: secions.
) T R o ¥ HHT ROty o0m M Wi apeity u
OrHES Markating

a Dl s kv ity corn offerns Lop- notch investment Servece, Sebinemsent Mlanniog, and Wealth MonogereetT Ask lor mens dabats whan
o e connct

O My

i m Facan iy, Gnar o
mtraingia. Uik Flaadty com fer mans infsmmatisn
= . our nmkrges b g ¥ o P e gu bven.
Ll T 1 o Rancial gaak.
7 Wl ba with you Sorry o knog
eigha. ITe @ Think THHNOHO! TUDSrS, 80 Fith 081 GUF WIS SONOQRITATT SSrvioss 00N
a Fuaip yatr asaabs, Lat's thar s af your o BeaGur Yo SGTa,
Rdery waith Flatoity.

B8 o et Y BT i, 0 PO T Do vk bt o Tiewarms bl T, AL "
FrEVIGOtE Sreugh U rasty Anonolal Iondsoap. L U QLIS you (HRTds § PIOHIENE N VT with oot strate gl Tolenel 1o
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@Y Al Technology Drivers AT
5. Al Generated Recordings in Minutes
@netsapiens Wi | Do Ot

duduuesunuouun

Music 0 =3 Messages

Bimg Hiee Daratien Fhesine
Al Comptasn |

MNo messages added for this domain.

Introduction will not be inherited from fhe organization

Messages will be inherited from the organtzation.

A . |
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Long Term Financial
Targets

Organic Net Gross s
Sales Growth Margins Cash Flow Acquisitions
= Software Solutions = §S Margins continue = Focused on = Qur 2325+ Licensees
segment [SS) seeing to improve through increasing positive selling our product is
strong growth from synergies and cost cash flow through the ideal hunting
licensees - 28% ¥TD adjustments cost management ground for roll-up
and increased opportunities. Target
= Two largest platform = Subscription Model margins 1 accretive roll-up per
providers Cisco and for SS segment will year at a discount to
Microsoft not Improve margins = Selling more our valuation
embracing their subscription services
partners = New logo = TS Margins continue as opposed to one = Goal is to always have
growth to improve with time revenue to multiple acquisition
acquisition synergies make cash flow and prospects in the
= Telecomn Services (TS) revenue more pipeline
adding new agents/ = Single platform consistent
partners and seeing support will allow for
good traction with improved margins in

new Master Agents both segments
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K@Y Summary - Why Crexendo’ crexendo

$53.2M 2023 FY Revenue $5.7M 2023 Adj EBITDA
$44.6M 2024 YTD Revenue $6.0 M 2024 YTD Adj EBITDA
$77.4M ~$15.4M
Contracted Backlog Cash on Hand
~$800K ~$145M
Current Debt Current Market Cap™®

Non-GAAP Profitability - 24 Consec Qtrs Software Solutions Organic Growth- 28%
GAAP Profitability - 5 Consec Qtrs Telecom Services Organic Growth- 8%

5 Million+ End Users

(Adding ~ 100K Users Each Month)

* Financiots s of QF, 2024 Market copitolirotion as of market cose on TF224



Contact Us

@& crexendo

e cleowvd

Thank You!

Doug Gaylor
President & COO
602.732.7990

dgaylor@crexendo.com




