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Disclaimers

Forward-Looking Statements

This presentation contains "forward-looking statements," including statements regarding expectations, predictions, views, opportunities,
plans, strategies, beliefs, and statements of similar effect relating to Verint Systems Inc. These forward-looking statements are not
guarantees of future performance and they are based on management's expectations that involve a number of known and unknown risks,
uncertainties, assumptions, and other important factors, any of which could cause our actual results to differ materially from those
expressed in or implied by the forward-looking statements. The forward-looking statements contained in this presentation are made as of
the date of this presentation and, except as required by law, Verint assumes no obligation to update or revise them, or to provide reasons
why actual results may differ. For a more detailed discussion of how these and other risks, uncertainties, and assumptions could cause
Verint’'s actual results to differ materially from those indicated in its forward-looking statements, see Verint’s prior filings with the Securities
and Exchange Commission.

Non-GAAP Financial Measures

This presentation includes financial measures which are not prepared in accordance with generally accepted accounting principles
(“GAAP”), including certain constant currency measures. For a description of these non-GAAP financial measures, including the reasons
management uses each measure, and reconciliations of these non-GAAP financial measures to the most directly comparable financial
measures prepared in accordance with GAAP, please see the appendices to this presentation, Verint’'s earnings press releases, as well as
the GAAP to non-GAAP reconciliation found under the Investor Relations tab on Verint's website Verint.com.
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Q2 FYE25 Earnings Call Topics
al

Strong Al Momentum in Q2 with Al Bookings Increasing >40% Year-over-Year

Q2 Bundled SaaS Revenue Growth Accelerates to 15% Year-over-Year, Driven by Al

Verint Customers Report Strong Al Business Outcomes, Now

On Track to Achieve FYE25 Guidance
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Very Large TAM and Early-Stage Opportunity
Brands Spend $2 Trillion Annually on CX Workforce

Increasing Agent Capacity Elevating CX Automating CX Workflows

‘Al Business Outcomes, Now’™ — Resonating Well With Customers
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Verint Delivers Tangible ‘Al Business Outcomes, Now’
Strong Competitive Differentiation

Verint

Da Vinci Al
“The Bot
Factory”

Verint Verint
Workflows Data Hub

“Al to Agents’ “The Bot

Fingertips” Gym”
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Verint Customers’ Al Journey

: ';Since That Time,
Launched Customers Purchased Today, Customers

Verint Al Platform " Report Strong Al
Bots at Initial :
One Year Ago . Business Outcomes
Consumption Levels

Over 50% of our Largest Customers Have Purchased At Least One Bot
Significant Opportunity for Consumption Growth and Bot Expansion

Note: Largest Customers are defined as customers with more than $1 million ARR

V E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Customers Reporting Strong Al Business Outcomes

Press Release

Leading Hotel Brand Increases Self-Service Containment by 60
Percent Across More Than 10 Million Customer Interactions Annually
with Verint Bots

MELVILLE, N.Y., June 5, 2024 - Vennt” (NASDAQ WRNT), The CX Aulomation Company ™, today

announced ihat a major multinational hotel brand is using the advanced conversational Al capabilities of
the Verinl Open Flatform. The hatel is deploying Verind Intelligent Virtual Assestant (IVA) across more than

Press Releass

Verint Quality Bots Help Fortune 500 Brand Save Approximately $2
Million Through CX Automation

MELVILLE, N.Y., Jung 13, 2024 — Vennt® (NASDACG: VRNT), The CX Automation Company ™, today
announced that a Ferlune 500 brand deployed the Verinl Guality Bols to modemize thelr quality program
achieving sionificant Al business oulcomes with an estimated savings of 52 milien

The brand transitioned from & manual, me-consuming gualily process to @ modem streamiined guality
process using the Al-pewened Vierint Cuality Bots to evaluate apents across 100 parcent of their customer
mnleraciions. The Quality Bots increased the scope and accuracy of the program while decreasing the
manuzl effort reguired

Press Release

Travel Company Uses Verint Bots for 95 Percent of Their Customer
Bookings

MELVILLE, N.Y., June 1B, 2024 - Verint” (NASDAC: VRNT), The CX Aulomation Company ™, loday
announced that a leading U.S travel company has been using Varint bots 1o achieve successful sal-
service containment of 95 percent of their customer ntefactions

The travel company Is using Vennt's Al-powered IVA to handle six millon digital customer interactions per
year related to travel booking, changes and cancellations. The company also reported positive customer
eHpANENCEs When thair customars interactad with the Varint bots,

10 million d@al and voice Euast jnferactions annually

Press Release

Global Insurance Brand Reports Strong Al Business Outcomes with
Verint Bots

insurance Brand Increases NPS Score by 97 Percent and Reduces Operating Costs by $6 Million
MELVILLE, N.Y., June 24, 2024 - Verint® (NASDAC: VRNT), The Cx Automation Company ™, today

announced that a giobal insurance company has reporied strong Al business outcomes using multiple
bats: with the Vernt Open Platform.

Press Release

Top 10 U.S. Retailer Uses Verint Interviewing Bot for Contact Center
Hiring

Retailer Experiences 50 Percent Reduction in Hiring Costs

MELVILLE; N.Y.; July 10, 2024 — Verint® (NASDAQ: VRNT), The CX Automation Company ™, today
announced thal & leading U5 retader has significantly reduced ils hinng costs across approximately
2,000 new agent hires annually after deploying the Yerint Infendewing Bol

Press Release

Healthcare Service Provider Increases Agent Capacity by 10 Percent
with Verint Intelligent Virtual Assistant
MELVILLE, N.Y., July 16, 2024 — Verint® (NASDAQ. VRANT), The CX Automation Company™  today

announced thal a healthcare service provider has reported a 10 percent increase in their contact center
agent capacity afier deploying the Verint Intefligent Virtual Assistant (IVA)

Press Release

Leading Bank Reports Major CX Improvement Driven by Verint Al-
powered Bots

MELVILLE, N.Y., August 8, 2024 - Verint” (NASDAQ: VRNT), The CX Automation Company™ today
announced that a leading bank has improved its contact center Net Promoter Score® (NPS) twedvelold

mruugh the Nﬁwmd \erint Quali!" Bol and Verint Coach‘ng Bol.

Press Release

BPO Fights Self-Service Fraud with Verint Call Risk Scoring Bot

MELVILLE, N.Y., August 16, 2024 — Verini® (NASDAQ: VENT), The CX Autemation Company™. loday
announced thal a business process cutsourcer (BPC) reported groundbreaking Al business outcomes
using the Verint Call Risk Scoring Bot, blocking $6 milkon of setf-service fraudulent atiempis throughout
Juty 2024

The BPO is offering citizens a sefl-service tool to collect state unemployment insurance payments. As
sophisticated fraudsters aggressively tanget such programs, the BPD chose the Vierint Open Platform to
deliver fraud profaction for its self-senvice offering Today, the Venint Call Risk Scoring Bot proactively

7 ' VERINT

anaﬂze-s customer behavior dala and datecls fraudulent Ea:hems

Press Release

Leading Healthcare Provider Expands Use of the Verint Interaction
Wrap Up Bot from 300 to 30,000 Contact Center Agents

MELVILLE, N.Y., August 20, 2024 - Verint® (NASDAC: VRNT), The CX Aufomation Company™, foday
announced that 3 major healthzare company is expanding is use of the Venint Interaction Wrap Up Bot
from 300 10 30,000 agents in their contact center

© 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Strong Al Business Outcomes Drive Verint’s Growth
Case Study: Leading Healthcare Company Deploys Multiple Bots

Customer Al Journey Drives
Verint ARR Growth

$10.7
Wrap-Up Bot Example
/ January 2024: Initial 300 Agent Deployment
$5.3 Incf:ase July 2024: Increased to 30,000 Agent Deployment

Increases Agent Capacity by the Equivalent of

$70 Million

Q2 FYE24 Q2 FYE25

Note: Millions of USD
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Large Wins from World’s Leading Brands

Press Release

Verint Awarded a $13 Million Deal from a Fortune 25 Brand to Deploy

Multiple Al-Powered Bots and Drive Al Business Outcomes in the
Contact Center

MELVILLE, N.Y., June 11, 2024 - Verint® (NASDAQ: VRNT), The CX Automation Company™, today
announced a $13 million, multi-year contract with a Foriune 25 brand to deploy knowledge management,
including two bots, across 60,000 agenis.

Press Release

Verint Awarded $6.5 Million Deal from Top 10 U.S. Public Utility
Company to Deploy Multiple Al-powered Bots

MELVILLE, N.Y., June 28, 2024 — Verint® (NASDAQ: VRNT), The CX Automation Company ™, today
announced that a top 10 U.S. public utility company signed a multi-year contract for the Verint Open
Platform. They plan to increase CX automation and deliver Al business outcomes in their 1 800-agent
contact center.

Press Release

Leading Insurer Awards Verint $4.5 Million Contract to Deploy Al-
Powered Bots

MELVILLE, N.Y., Aug. 2, 2024 - Verint® (NASDAQ: VRNT), The CX Automation Company ™, today
announced that a leading insurance company awarded Verint a $4.5 million contract over three years.
They will use the Verint bels to increase CX automation and deliver Al business oulcomes across their
contact center of 3,000 agents.

V E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Insurer Deploys Five Bots at Initial Consumption Level
Q2 Win Case Study: $5 Million Order

3,000 Agent Contact Center
Five Bots Initially Purchased for 600 Agents (20% of total)

Transcription Bot Knowledge Bot Coaching Bot

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Al Competitive Differentiation

Stronger Al Outcomes

Faster Al Outcomes
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Q2 Recap

Strong Q2 Al Bookings and Bundled SaaS Revenue Growth

Enter H2 with Strong Bundled SaaS Pipeline; Expect Al Momentum to Continue

FYE25 Guidance of 5% Adjusted Revenue Growth and 10% Adjusted EBITDA Growth

Targeting ‘Rule of 40’ in FYE27

V E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Financial Review




Today’s Topics

Q2 Results

Mid-Year Review

Benefits of Al on Our Long-Term Model

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Q2 Results: P&L

Revenue Gross Margin Diluted EPS

GAAP: $210 million

Flat year-over-year

GAAP: 69.2%

Up 200bps year-over-year GAAP: $0.02

Non-GAAP: $210 million
Up 3% year-over-year,
adjusted for divestiture

Non-GAAP: $0.49

Up 3% year-over-year

Non-GAAP: 71.2%
Up 170bps year-over-year

Note: Revenue growth is adjusted for the divestiture on January 31, 2024. GAAP diluted EPS y-o-y growth not provided as it does not provide meaningful information.

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Q2 Results: Al Adoption Metrics

Al-Powered Bots Available Only in Bundled SaaS

Bundled SaaS New Bundled SaaS ACV Bookings
Revenue Growth From New Deals

Up 15%

year-over-year

Up 37%

year-over-year

Acceleration from Q1 Reflects Growing Al Adoption

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Mid-Year Review: Bookings Trends

New SaaS ACV - Bundled SaaS Component

FYE24 FYE25 H2 FYE25 Outlook
H1 H2 H1

H1: Up 39%
H2 Outlook: Similar growth rate to H1

H1: $2 million
H2 Outlook: Small amount

From New Deals $19.8 | $34.3 | $27.5

From Conversions $13.0 | $6.0 $2.2

Note: In millions of USD

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Mid-Year Review: SaaS Revenue Trends

Bundled SaaS: Expect Continued Sequential Growth Driven by Al
Unbundled SaaS: Trend Similar to Last Year — Many Renewals In Q4

Bundled SaaS Revenue

~$76

iI

Unbundled SaaS Revenue

Q3 Outlook Q4 Outlook

Note: In millions of USD. Outlook figures are aligned to the mid point of our guidance range.

18 | VERINT
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FYE25 Guidance

Revenue: $933 million +/- 2%, up 5% (growth rate adjusted for divestiture)
Gross Margin Expansion: At least 73%, up >150bps
Adjusted EBITDA Growth: Up 10%

Non-GAAP Diluted EPS: $2.90

Below the Line Items for Full Year FYE25

Interest and Other Expense, Net: A little over $2 million
Net Income from Non-Controlling Interest: ~$1 million
Tax Rate: ~12% cash tax rate

Fully Diluted Shares Outstanding: ~72.5 million

Note: Guidance is provided on a non-GAAP basis. Growth rates are on a year-over-year basis.

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
1 9 . Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.



FYE25 Quarterly Trends

Similar to Last Year — Reflects Bundled and Unbundled Revenue Dynamics

Total Revenue Adjusted EBITDA

~$291 ~$120
Diluted EPS
$221 $210 ~$210
Q3 Outlook: $0.43
~$44
I Q4 Outlook: $1.40

Q3 Outlook Q4 Outlook Q3 Outlook Q4 Outlook

[

4% Y-0-Y 6% Y-0-Y 8% Y-0-Y 11% Y-0-Y
Growth in H1 Growth in H2 Growth in H1 Growth in H2

Note: Millions of USD. Guidance is provided on a non-GAAP basis. Growth is provided on a year-over-basis and is adjusted for the divestiture on January 31, 2024

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Q4 FYE24 to Q4 FYE25 High-Level Revenue Bridge

FYE25 Dynamics Similar to FYE24

~$10 ~$291

~$10
~$10
$259
Q4 FYE24 Bundled SaaS Unbundled Saa$ Nonrecurring Q4 FYE25
Adjusted Revenue Incremental Incremental Incremental Outlook Revenue
Revenue Revenue Revenue

Note: Millions of USD. Q4 FYE24 reflects revenue adjusted for quality managed services divestiture (closed January 31, 2024) which generated $5.9 million of revenue in Q4 FYE24.
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Balance Sheet, FCF, and Share Buyback

Strong Balance Sheet with Low Leverage

FYE25 FCF Outlook: Increase ~40% y-0-y to ~$180 million

New $200 Million Buyback Program

Note: y-0-y represents year-over-year

v E R I N T © 2024 Verint Systems Inc. . All marks referenced herein are trademarks , registered or otherwise, of Verint
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Al Adoption — Positive Impact to Verint Financial Model

Faster Expanding Increased

Revenue Growth Gross Margins Sales Productivity

Targeting ‘Rule of 40’ in FYEZ27

29% 34% 40%

FYEZ24 ‘ FYE2s 2227772727777 Af,,;ﬁz% FYE27
Outlook Target

Note: FYE24 and FYE25 Rule of 40 revenue growth is adjusted for the divestiture on January 31, 2024. FYE25 outlook figures are aligned to the mid point of our guidance range of 5% adjusted revenue growth and 29% adjusted EBITDA margin.

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Financial Outlook

Our non-GAAP outlook for three months ending October 31, 2024 and year ending January 31, 2025 excludes the

= Amortization of intangible assets of approximately $4 million and $18 million, for the three months ending
October 31, 2024 and year ending January 31, 2025, respectively.

Our non-GAAP outlook for the three months ending October 31, 2024 and year ending January 31, 2025 excludes
the following GAAP measures for which we are able to provide a range of probable significance:

+  Stock-based compensation expenses are expected to be between approximately $19 million and $21
million, and $78 million and 582 million, for the three months ending October 31, 2024 and year ending
January 31, 2025, respectively, assuming market prices for our common stock approximately consistent
with current levels.

Our non-GAAP guidance does not include the potential impact of any in-process business acquisitions that may
close after the date hereof, and, unless otherwise specified, reflects foreign currency exchange rates approximately
consistent with current rates.

We are unable, without unreasonable efforts, to provide a reconciliation for other GAAP measures which are
excluded from our non-GAAP outlook, including the impact of future business acquisitions or acquisition expenses,
future restructuring expenses, and non-GAAP income tax adjustments due to the level of unpredictability and
uncertainty associated with these items. For these same reasons, we are unable to assess the probable
significance of these excluded items. While historical results may not be indicative of future results, actual amounts
for the three and six months ended July 31, 2024 and 2023 for the GAAP measures excluded from our non-GAAP
outlook appear in this press presentation.

© 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.



Financial Outlook

Our non-GAAP three-year targets exclude various GAAP measures, including:

+ Amortization of intangible assets.

» Stock-based compensation expenses.
+ Acquisition expenses.

+ Reslructuring expenses.

Our non-GAAP three-year targets also reflect income tax provisions on a non-GAAP basis.

We are unable, without unreasonable efforts, to provide a reconciliation for these GAAP measures which
are excluded from our non-GAAP three-year targets, due to the level of unpredictability and uncertainty
associated with these items. For these same reasons, we are unable to assess the probable significance
of these excluded items. Our non-GAAP three-year targets reflect foreign currency exchange rates
approximately consistent with current rates.

V E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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SaaS KPlIs

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Month Ended
4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7131/2024
($ in millions) Operating Metric Operating Metric Operating Metric  Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric Operating Metric
SaaS ARR $401.8 $428.4 $460.8 $498.0 $498.0 $493.7 $502.9 $512.3 $534.4 $534.4 $537.7 $556.5 $556.5
SaaS ARR Growth YoY 48.6% 41.7% 36.5% 25.3% 25.3% 22.9% 17.4% 11.2% 7.3% 7.3% 8.9% 10.7% 10.7%
New SaaS ACV [[ 241 $27.3 $26.8 s39 || sto21 | | s160 $26.5 $25.4 s254 | [ sesa | | stes s21.1 | | $40.8
New SaaS ACV Components
Bundled SaaS $15.0 $16.7 $17.4 $15.6 $64.7 $11.9 $21.0 $22.3 $18.1 73.2 $14.9 $14.8 $29.7
Bundled Saa$S - New Deals ACV $10.4 $9.5 $16.7 $17.5 54.1 $14.5 $13.0 $27.5
Bundled Saa$ - Conversion ACV $1.5 $11.5 $5.5 $0.5 19.1 $0.4 $1.8 $2.2
Unbundled SaaS $9.0 $10.6 $9.5 $8.3 $37.4 $4.1 $5.5 $3.1 $7.4 20.1 $4.9 $6.2 $11.1

v E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
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Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Month Ended
o022 3112022 1013172022 113112023 113112023 302023 13112023 1013172023 13112024 13112024 3072028 73112028, 73112024
Non-GAAP Non-GARP Garp Non-GAAP Non-GAAP Non-GAAP Non-GAAP Non-GARP Non-GARP GAAP  NoncAP Non-GARP Non-GAAP Non-GAAP
Recurring Revenue $1594 $160.7 $166.4 $167.2 $174.2 $174.6 $185.5 $186.0 $685.5 $688.5 $166.4 $167.1 $161.0 $161.2 $161.1 $161.2 $2107 | $210.8 $699.2 §700.3 $1735 $173.5 $163.2 $163.2
3 $58.5 $58.5 $56.5 $56.5 $51.0 $51.0 $50.7 $50.7 5216.7 52167 $50.1 $50.1 $492 §492 $57.4 $57.4 $54.4 544 $211.1 $211.1 547.7 $477 $46.9 $46.9
£ [TotalRevenue $217.9 $219.2 $2229 §2236 52252 §2256 52362 52368 $902.2 $905.2 52166 §217.2 $210.2 $2104 $2185 §218.7 $2651 | $2652 59104 59115 $221.3 §221.3 52102 §2102
2
£ [Roported Revenue Growth, adjusted for January 31, 2024 quality managed 55% 52% 32% 0%
£ |services divestiture
& [Reported Revenue Growth 8.5% 8.6% 3.9% 37% 02% 06% 0.9% 02% 3.2% 2.6% 0.6% 0.9% 57% 5.9% 3.0% 31% 12.2% 0.9% 07% 2.2% 7.9% 0.0% 01%
[Constant Currency Revenue Growth 9.5% 9.9% 6.7% 6.2% 3.2% 2.2% 2.9% 20% 5.3% 5.0% 1.0% 0.3% 5.6% 6.1% 3.6% ~3.8% 11.7% 0.9% 0.6% 2.0% 1.8% 0.1% 0.2%
23
5 § £ |% of Software Revenue that is Recurring Revenue 82.7% 82.9% 84.4% 84.4% 87.7% 87.7% 86.8% 86.9% 85.5% 85.5% 87.2% 87.3% 86.5% 86.5% 86.8% 86.8% 89.1% | 89.1% 87.5% 87.5% 87.5% 87.5% 87.3% 87.3% 87.4% 87.4%
g&
,, |Gross Profit $1412 |  s147.9 $147.8 $153.8 $1548 | $160.7 $1634 | $169.3 $631.7 [sta82 $151.5 $141.3 $146.3 $1530 | 51559 | $1908 | $198.2 $1575 |  $160.1 $1454 |  $149.7 $302.9 $309.8
K % 2 [ Gross Margin % 64.8% | 67.5% 66.3% 68.8% 68.7% | 71.2% 69.2% | 71.5% 69.8% [e8a% 69.8% 67.2% 69.5% 700% | 71.3% 72.0% | 74.7% 71.2% | 72.4% 69.2% | 71.2% 70.2% 71.8%
Ga g
Gross Profit Growth Yo 08% | 89% 40% | 32% 13% | 03% 7a% | 7% [ 54% 4.2% 5.0% 2.4% 4.4% 49% | 12% | 30% | 168% | 17.1% 43% | 32% 63% |  57% 20% | 23% | [ _4m% [ 40%
2o, |Researchand net $309 5282 $34.0 5295 $329 5289 328 5291 $130.6 1156 318 5293 5341 5288 5321 529.0 $359 $32.7 $1338 $119.8 5367 317 §35.4 $30.7 §72.1 5624
2 £8 [ %ofRevenue 14.2% 12.8% 152% 132% 14.6% 12.6% 13.9% 12.3% 14.5% 12.6% 14.7% 13.5% 16.2% 137% 14.7% 13.3% 13.5% 12.3% 14.7% 13.1% 16.6% 14.3% 16.8% 14.6% 16.7% 14.5%
232 [selling General and $1029 §75.9 $105.7 $76.6 938 §732 $906 §785 $392.9 $304.2 $1013 771 $1084 $76.7 $87.9 §73.3 $1084 | $824 54059 $309.4 $93.3 §784 $93.2 747 $1865 $153.1
° of Revenue 47.2% 34.6% 47.4% 34.3% 41.6% 32.5% 36.3% 33.1% 43.6% 33.6% 46.8% 35.5% 51.6% 36.4% 40.2% 33.5% 409% | 31.1% 44.6% 33.9% 42.2% 35.4% 44.3% 35.5% 43.2% 35.5%
Operating (Loss) Income 505 5438 515 $47.7 5217 $56.6 337 5617 $57.4 $211.8 588 5451 (57.5) 5409 5267 536 5402 $83.1 568.2 52226 5244 $50.0 $13.9 5443 5383
£ g [“Operating Margin % 0.2% 20.0% 0.7% 1.3% 9.6% 0% 14.3% 26.1% 6.4% 23.4% 41% 8% 3.6% % 12.2% 24.5% 152% | 31.3% 7.5% 24.4% 11.0% 22.6% 6.6% 21.1% 8.9%
£% [AdjustedEBITDA $506 540 47 $68.0 52373 519 547.4 $59.2 $88.7 52472 $56.3 $50.5
2 = Adjusted EBITDA Margin 23.1% 4.2% 7% 28.7% 26.2% 9% 5% 27.1% 33.4% 27.1% 25.4% 24.0%
Diluted EPS (50.08) 5052 (80.12) 56 (80.02) 0,69 50.12 $0.75 (50.09) 5252 (80.03) 53 (80.17) 0.48 5012 5065 037 $1.07 $0.28 5273 $0.16 50,59 5002 5049 $0.18

28 | VERINT.

© 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.



Divestiture Revenue

Three Months Ended Year Ended
($ in millions) 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024
Total GAAP revenue $ 216.6 $ 210.2 $ 2185 $ 265.1 $ 910.4
Revenue from divested offering 6.8 6.4 6.1 5.9 25.2
Total GAAP revenue without divested offering $ 209.8 $ 203.7 $ 2124 $ 259.2 $ 885.1
Total non-GAAP revenue $ 217.2 $ 2104 $ 2187 $ 2652 $ 911.5
Revenue from divested offering 6.8 6.4 6.1 5.9 25.2
Total non-GAAP revenue without divested offering $ 2104 $ 204.0 $ 2126 $ 2593 $ 886.2
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Recurring Summary

Three Months Ended Year Ended ‘Three Months Ended

Year Ended Three Months Ended Six Month Ended
402022 3112022 1013112022 13112023 11312023 402023 13112023 1013172028 1312024 113112024 43012024 13112024, 713112024
NonGAAP Non-GAAP canp Non-GAAP Non-GAAP Non-GAAP. Non-GAAP NonGAAP NonGAAP Non.GAAP Non-GAAP
Recurring Revenue 52107 $173.5 §173.5 $163.2
[_saas $141.0 $141.0 $131.1
» |__Saas Bundled $65.7 $65.7 $71
£ [saaS Unbundled $75.3 $59.
g [Support 5274 526
A | _Optional Managed Services $5.2 $5.
2
é IROCllrﬂ'ng Revenue Growth YoY 10.5% 6.6% 3% 9.7% 8.5% .8% 9% 8.3% 7.7 4% 4.0% -3.3% -3.5% -7.5% -7.7% 13.6% 13.3% 9% .4%
[Constant Currency Recurring Revenue Growth YoY 11.7% 9.3% 1% 13.1% 71.9% 8% 8% 10.6% 0.1 9% 5.4% -3.6% 3.9% 8.4% 8.5% 13.1% 12.9% 8% 5%
[Saas Revenue Growth Yo 49.0% 34.3% 33.6% 41.0% 38.1% 2% 28.3% 37.6% 36.1 23.7% 22.7% 70.6% 70.1% 0.1% -0.3% 26.6% 28.2% 19.7% 15.6%
[Constant Currency Saas Revenue Growth YoY 50.3% 36.8% 36.2% 44.3% 414% 2% 30.2% 39.9% 36.4 25.1% 24.1% 70.3% 8% 0.9% 1.2% 28.1% 27.7% 79.6% 15.6%
” Recurring Gross Profit $120.3 $125.6 $127.3 $135.4 $137.0 $143.9 $145.7 $523.2 $530.3 $126.8 $127.9 $121.4 $123.5 $122.2 $122.9 $165.9 $170.5 $536.4 $544.7 $137.6 $138.2 $126.9 $128.1 $264.5 $266.2
82 [Recurring Gross Margin % 74.9% 75.5% 76.1% 77.7% 78.4% 77.6% 78.3% 76.3% 77.0% 76.2% 76.5% 754% 76.6% 75.9% 76.2% 78.7% 80.9% 76.7% 77.8% 79.3% 79.6% 77.8% 78.5% 78.6% 79.1%
I}
Recurring Gross Profit Growth YoY 11.2% 5.9% 5.9% 11.0% 9.9% 11.0% 102% 9.8% 9.3% 7.1% 6.3% -3.3% -3.0% 9.7% -10.3% 15.3% 17.0% 2.5% 2.7% 8.5% 8.0% 4.5% 37% 6.6% 5.9%
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Nonrecurring Summary

‘Throe Months Ended Year Ended ‘Three Months Ended Year Ended ‘Three Months Ended
413012022 713112022 103172022 113112023 13172023 413012023 713112023 103172023 13112024 13112024 4302024 73112024

Six Month Ended
713112024

Non-GARP Non-GARP carp NonGARP Non-GAAP Non-GARP. Non.GARP. Non-GAAP Non-GAAP GAAP  NonGAMP caap Non-GAAP Non.GARP. Non-GARP
$51.0 $216.7 $216.7 $50.1 §211.1 52111

Perpetual $24.4 $1166 $1166 $24.3 $258 $258
Professional Services and other $26.5 $1001 $1001 $25.8 $287 $287

Non-GAAP

Revenue Growth YoY 1 87% | 37% | -34% | -34% | -228% | -228% | -161% | -16.1% | -102% | -10.2% [Tae% 1 144% | -129% | 12.9% | 127% | 12.7% | 7.2% 26% | -26% [ 47% I 4.7% I -4.5% I -4.5%
. |Nonrecurring Gross Profit $265 5276 5258 $265 $23.0 $23.7 $220 5235 $972 $1013 5233 $23.6 5218 $228 $324 $330 $265 $277 $104.0 $107.1 5213 $22.0 5201 521.6 $414 8436
E E [Nonrecurring Gross Margin % 45.2% 47.1% 45.6% 47.0% 45.0% 46.5% 43.3% 46.4% 44.8% 46.8% 46.5% 47.1% 44.3% 46.4% 56.4% 57.4% 48.7% 51.0% 49.3% 50.7% 44.5% 46.0% 42.9% 46.0% 43.7% 46.0%
S
[Nonrecurring Gross Profit Growth Yoy -0.4% 0.0% -7.8% 7.9% -35.3% -35.0% 19.0% 15.7% 17.1% -16.1% -11.9% -14.3% -15.4% -13.9% 41.1% 39.1% 206% | 17.8% 7.0% 5.8% -8.6% -7.0% -7.6% -5.4% -8.2% -6.2%
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Constant Currency

Three Months Ended

Year Ended

Three Months Ended Year Ended

Three Months Ended Six Months Ended
($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024
GAAP
Revenue for the three months ended prior period $ 2009 $ 2146 $ 2248 $ 2342  $ 8745 $ 2179 $ 2229 $ 2252 $ 236.2 $ 9022 $ 2166 $ 210.2 $ 426.7
Revenue for the three months ended current period $ 2179 § 2229 § 2252 § 2362 $ 9022 $ 2166 $ 2102 § 2185 $ 265.1 $ 9104  $ 2213 § 210.2 $ 431.4
Revenue for the three months ended current period at constant currency (1) $ 2200 $ 2290 § 2320 § 2410 $ 9210 §$ 2200 $ 2100 § 2170 $ 264.0 $ 9100 $ 2210 § 210.0 $ 432.0
Reported period-over-period revenue growth 8.5% 3.9% 0.2% 0.9% 3.2% -0.6% -5.7% -3.0% 12.2% 0.9% 2.2% 0.0% 1.1%
% impact from change in foreign currency exchange rates 1.0% 28% 3.0% 2.0% 2.1% 1.6% -0.1% -0.6% -0.5% 0.0% -0.2% -0.1% 0.1%
Constant currency period-over-period revenue growth 9.5% 6.7% 3.2% 2.9% 5.3% 1.0% -5.8% -3.6% 11.7% 0.9% 2.0% -0.1% 1.2%
Non-GAAP
Revenue for the three months ended prior period $ 2019 $ 2156 $ 2269 $ 2362 $ 880.7 $ 2192 §$ 2236 $ 2256 $ 236.8 $ 9052 $ 2172 § 2104 $ 427.6
Revenue for the three months ended current period $ 2192 § 2236 $ 2256 $ 2368 $ 9052 $ 2172 $ 2104 $ 2187 $ 265.2 $ 9115  § 2213 § 210.2 $ 431.4
Revenue for the three months ended current period at constant currency (1) $ 2220 § 2290 § 2320 § 2410 $ 9250 $ 2200 $ 2100 § 2170 $ 264.0 $ 9110 § 2210 § 210.0 $ 432.0
Reported period-over-period revenue growth 8.6% 3.7% -0.6% 0.2% 2.8% -0.9% -5.9% -3.1% 12.0% 0.7% 1.9% -0.1% 0.9%
% impact from change in foreign currency exchange rates 1.3% 25% 2.8% 1.8% 2.2% 1.2% -0.2% -0.7% -0.5% -0.1% -0.1% -0.1% 0.1%
Constant currency period-over-period revenue growth 9.9% 6.2% 2.2% 2.0% 5.0% 0.3% -6.1% -3.8% 11.5% 0.6% 1.8% -0.2% 1.0%
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Gross Profit

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended

($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024

Gross Profit and Gross Margin

Total GAAP revenue $ 2179 § 2229 § 2252 § 2362 $ 902.2 $ 2166 § 2102 § 2185 § 265.1 $ 910.4 $ 2213 § 210.2 $ 431.4
Recurring costs 41.0 40.9 38.8 416 162.3 39.6 39.6 38.9 44.8 162.9 35.9 36.3 72.2
Nonrecurring costs 321 30.7 28.0 287 119.5 26.8 274 25.0 27.9 107.1 265 26.8 533
Amortization of acquired technology 3.6 3.6 3.6 24 13.2 2.0 1.9 1.6 1.6 71 1.4 1.6 3.0
Total GAAP cost of revenue 76.7 751 70.4 72.8 295.1 68.4 68.9 65.5 743 2771 63.8 64.7 128.5
GAAP gross profit $ 1412 § 1478 § 1548 §$ 163.4 § 607.2 $ 1482 § 1413 § 153.0 $ 190.8 $ 633.3 $ 1575 § 145.4 $ 3029
GAAP gross margin 64.8% 66.3% 68.7% 69.2% 67.3% 68.4% 67.2% 70.0% 72.0% 69.6% 71.2% 69.2% 70.2%
Revenue adjustments 1.3 0.7 0.4 0.5 3.0 0.6 0.2 0.1 0.1 1.1 - - -
Amortization of acquired technology 36 36 3.6 2.4 13.2 20 19 1.6 1.6 71 1.4 16 3.0
Stock-based compensation expenses 1.2 18 13 1.4 5.7 04 14 1.1 1.2 41 1.1 22 33
Acquisition and divestitures expenses (benefit), net 0.3 (0.1) - - 0.2 0.1 0.3 0.0 (0.2) 0.1 - - -
Restructuring expenses 0.3 0.0 0.6 1.5 24 0.3 12 (0.0) 4.7 6.1 0.2 04 0.6

Separation expenses (2) - - - - - - - - - - - - -
Impairment charges - - - - - - - - - - - - -
Discontinued operations corporate overhead adjustment - - - - - - - - - - - - -
Allocation methodology difference - - - - - - - - - - - - -
Non-GAAP gross profit $ 1479 § 1538 § 160.7 $ 169.3 § 631.7 $ 1515 § 1463 §$ 1559 §$ 198.2 $ 651.9 $ 160.1 § 149.7 $ 309.8
Non-GAAP gross margin 67.5% 68.8% 71.2% 71.5% 69.8% 69.8% 69.5% 71.3% 74.7% 71.5% 72.4% 71.2% 71.8%

Recurring Gross Profit and Gross Margin

GAAP recurring revenue $ 1594 § 166.4 $ 1742 $ 1855 § 685.5 $ 166.4 $ 161.0 $ 1611 § 210.7 $ 699.2 $ 173.5 163.2 $ 336.8
GAAP recurring costs 41.0 40.9 38.8 41.6 162.3 39.6 39.6 38.9 44.8 162.9 35.9 36.3 722
GAAP recurring gross profit 118.3 125.6 135.4 143.9 523.2 126.8 1214 122.2 165.9 536.4 137.6 126.9 264.5
GAAP recurring gross margin 74.3% 75.5% 77.7% 77.6% 76.3% 76.2% 75.4% 75.9% 78.7% 76.7% 79.3% 77.8% 78.6%
Recurring revenue adjustments 1.3 0.7 04 0.5 3.0 0.6 0.2 0.1 0.1 1.1 - - -
Recurring stock-based compensation expenses 0.5 0.9 0.7 0.7 29 0.3 0.7 0.5 0.6 21 0.5 1.1 17
ing isition and di penses (benefit), net 0.0 - - - 0.0 0.1 03 0.0 (0.2) 0.1 - - -
Recurring restructuring expenses 0.1 0.0 0.5 0.7 1.3 0.1 0.8 (0.0) 41 5.0 0.0 (0.0) 0.0

Recurring separation expenses (2) - - - - - - - - - - -
Recurring impairment charges - - - - - - - - - - - - -

g discontinued operations corporate overhead adijt it - - - - - - - - - - - - -

ing allocation i - - - - - - - - - - - - -
Non-GAAP recurring gross profit $ 1203 § 1273 § 137.0 § 1457 § 530.3 $ 1279 $ 1235 § 1229 § 170.5 $ 544.7 $ 1382 § 128.1 $ 266.2
Non-GAAP recurring gross margin 74.9% 76.1% 78.4% 78.3% 77.0% 76.5% 76.6% 76.2% 80.9% 77.8% 79.6% 78.5% 79.1%

Nonrecurring Gross Profit and Gross Margin

GAAP nonrecurring revenue $ 585 $ 565 $ 510 $ 507 $ 216.7 $ 501 $ 492 § 574 § 54.4 $ 2111 $ 477§ 46.9 $ 94.7
GAAP nonrecurring costs 32.1 30.7 28.0 28.7 119.5 26.8 274 25.0 27.9 107.1 26.5 26.8 53.3
GAAP nonrecurring gross profit 26.5 258 23.0 22.0 97.2 233 218 324 26.5 104.0 213 201 M.4
GAAP nonrecurring gross margin 45.2% 45.6% 45.0% 43.3% 44.8% 46.5% 44.3% 56.4% 48.7% 49.3% 44.5% 42.9% 43.7%
Nonrecurring revenue adjustments - - - - - - - - - - - - -
Nonrecurring stock-based compensation expenses 0.6 0.8 0.6 0.7 2.8 0.1 0.7 0.6 0.6 20 0.5 1.0 16
Nonrecurring acquisition and divestitures expenses (benefit), net 0.2 (0.1) - - 0.2 - - - - - - - -
Nonrecurring restructuring expenses (benefit) 0.2 0.0 0.1 0.8 1.2 0.2 0.3 0.0 0.6 1.1 0.2 04 0.6

Nonrecurring separation expenses (2) - - - - - - - - - - - - -
Nonrecurring impairment charges - - - - - - - - - - - - -

Nonrecurring discontinued i P overhead adj - - - - - - - - - - - - -
Nonrecurring allocation methodology difference - - - - - - - - - - - - -
Non-GAAP nonrecurring gross profit $ 276 $ 265 $ 237 §$ 235 § 101.3 $ 236 $ 228 §$ 330 §$ 27.7 $ 107.1 $ 220 $ 216 $ 43.6
Non-GAAP nonrecurring gross margin 47.1% 47.0% 46.5% 46.4% 46.8% 47.1% 46.4% 57.4% 51.0% 50.7% 46.0% 46.0% 46.0%
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Operating Expenses

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended

($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024

Research and Development, net

GAAP research and development, net $ 309 $ 340 $ 329 $ 328 $ 130.6 $ 31.8 $ 341 $ 321 $ 359 $ 1338 $ 36.7 $ 354 $ 721
as a % of GAAP revenue 14.2% 15.2% 14.6% 13.9% 14.5% 14.7% 16.2% 14.7% 13.5% 14.7% 16.6% 16.8% 16.7%
Stock-based compensation expenses (2.4) 4.4) (3.5) 2.2) (12.6) (2.3) (3.5) (3.0) (3.1) (11.9) (3.5) (4.5) (8.0)
Acquisition and divestitures (expenses) benefit, net (0.2) - - - (0.2) (0.1) (0.0) (0.0) (0.0) (0.1) - (0.0) 0.0
Restructuring expenses (0.1) - (0.5) (1.5) (2.1) 0.1) 0.2) (0.0 (0.0) (0.3) (1.5) 0.2) (1.6)

Separation expenses (2) - - - - - - - - - - - - -
IT facilities and infrastructure realignment (6) - - -
Other Adjustments (0.0) (0.0) (0.0) (0.1) 0.1) (0.0) 0.0 - - - - - -
Discontinued operations corporate overhead adjustment - - - - - - - - - - - - -
Allocation methodology difference - - - - - - - - - - - -
Non-GAAP research and development, net $ 282 § 295 § 289 § 291 § 115.6 $ 293 § 288 § 290 $ 327 § 1198 § 317 § 307 §$ 62.4

as a % of non-GAAP revenue 12.8% 13.2% 12.8% 12.3% 12.8% 13.5% 13.7% 13.3% 12.3% 13.1% 14.3% 14.6% 14.5%

Selling, General and Administrative expenses

GAAP selling, general and administrative expenses $ 1029 $ 1057 $ 93.8 $ 9206 $ 392.9 $ 101.3 §$ 1084 $ 879 §$ 1084 § 4059 $ 933 § 932 § 186.5

as a % of GAAP revenue 47.2% 47.4% 41.6% 38.3% 43.6% 46.8% 51.6% 40.2% 40.9% 44.6% 42.2% 44.3% 43.2%
Stock-based compensation expenses (14.8) (19.5) (15.0) (8.5) (57.9) (12.2) (14.3) (12.1) (13.0) (51.6) (13.4) (17.1) (30.5)
Acquisition and divestitures benefit (expenses), net (7) (1.4) (0.1) (1.2) 1.3 (1.3) (7.7) 1.8 0.2 (10.1) (15.7) (0.2) (0.8) (1.1)
Restructuring expenses 2.7) (3.8) (1.3) (3.0) (10.8) (1.0) (1.9) (0.5) (1.2) (4.6) (1.1) (0.4)
Separation expenses (2) (0.6) (0.3) (0.3) 0.2) (1.3) (0.1) (0.2) (0.2) 0.2) (0.8) - - -
Accelerated lease costs (5) (5.5) (1.6) (0.7) (0.4) (8.3) (0.3) (4.9) (0.1) (0.1) (5.4) - - -
IT facilities and infrastructure realignment (6) (1.5) (0.9) (1.1) (0.9) (4.5) (2.8) (12.1) (1.9) (1.4) (18.2) - - -
Impairment charges - (1.8) - - (1.8) - - - - - - - -
Other Adjustments (0.5) (1.1) (0.9) (0.4) (2.9) (0.0) 0.2) (0.0 (0.0) 0.2) 0.1) (0.1) 0.2)
Discontinued operations corporate overhead adjustment - - - - - - - - - - - - -
Allocation methodology difference - - - - - - - - - - - - -

$ 759 § 766 $ 732 § 785 § 304.2 $ 771§ 767 $ 733 $ 824 § 3094 § 784 $ 747 $ 153.1

Non-GAAP selling, g I and ini i p

as a % of non-GAAP revenue 34.6% 34.3% 32.5% 33.1% 33.6% 35.5% 36.4% 33.5% 31.1% 33.9% 35.4% 35.5% 35.5%
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erating Margin

(§ in millions)

GAAP operating (loss) income
GAAP operating margin

Revenue adjustments
Amortization of acquired technology
Amortization of other acquired intangible assets
Stock-based compensation expenses
Acquisition and divestitures (benefit) expenses, net (7)
Restructuring expenses
Separation expenses (2)
Accelerated lease costs (5)
IT facilities and infrastructure realignment (6)
Impairment charges
Other adjustments
Discontinued operations corporate overhead adjustment
Allocation methodology difference
Non-GAAP operating income
Non-GAAP operating margin
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Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended
4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024

05 § 15 § 217§ 33.7 $ 57.4 $ 88 § (7.5) $ 267 $ 402 § 68.2 $ 244 $ 13.9 $ 38.3
0.2% 0.7% 9.6% 14.3% 6.4% 41% -3.6% 12.2% 15.2% 7.5% 11.0% 6.6% 8.9%

1.3 0.7 0.4 0.5 3.0 0.6 0.2 0.1 0.1 1.1 - - -
3.6 36 3.6 24 13.2 2.0 1.9 1.6 1.6 71 1.4 16 3.0
6.8 6.6 6.4 6.4 26.2 6.3 6.4 6.3 6.3 25.4 3.1 3.0 6.1
18.4 257 19.9 12.2 76.1 15.0 19.1 16.2 17.3 67.6 18.0 23.7 41.8
1.8 0.0 1.2 (1.3) 1.7 7.8 (1.5) 0.2) 9.9 16.0 0.2 0.9 1.1
3.1 3.8 24 59 15.3 14 32 0.5 5.9 11.0 238 1.0 3.8

0.6 0.3 0.3 0.2 1.3 0.1 0.2 0.2 0.2 0.8 - - -

5.5 16 0.7 0.4 8.3 0.3 4.9 0.1 0.1 54 - - -

15 0.9 1.1 0.9 4.5 2.8 13.7 1.9 14 19.9 - - -

- 1.8 - - 1.8 - - - - - - - -
0.6 1.1 0.9 0.5 3.0 0.0 0.2 0.0 0.0 0.2 0.1 0.1 0.2
438 $ 477 $ 586 $ 61.7 $ 211.8 $ 45.1 40.9 536 $ 831 § 222.6 $ 50.0 $ 44.3 $ 94.2
20.0% 21.3% 26.0% 26.1% 23.4% 20.8% 19.4% 24.5% 31.3% 24.4% 22.6% 21.1% 21.8%
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=

Adjusted EBITDA Margi

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended

($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024
GAAP net (loss) income from continuing operations $ 06 $ 22) $ 42 $ 131§ 15.7 $ 36 $ (58) $ 129 § 28.9 $ 39.6 $ 154 $ 5.7 $ 211

As a percentage of GAAP revenue 0.3% -1.0% 1.9% 5.5% 1.7% 1.7% -2.8% 5.9% 10.9% 4.4% 7.0% 2.7% 4.9%
Provision for (benefit from) income taxes 0.3 2.8 174 18.6 39.1 4.4 (2.5) 13.0 6.9 21.6 8.0 4.3 12.2
Other expense, net (0.4) 0.9 0.1 20 26 0.8 0.8 0.9 44 6.9 11 3.9 5.0
Depreciation and amortization (3) 17.4 16.6 16.2 151 65.3 16.9 247 13.9 136 69.0 10.7 10.9 21.7
Revenue adjustments 1.3 0.7 04 05 3.0 0.6 0.2 0.1 0.1 11 - - -
Stock-based compensation expenses 18.4 257 19.9 122 76.1 15.0 191 16.2 173 67.6 18.0 23.7 418
Acquisition and divestitures (benefit) expenses, net (7) 1.8 0.0 1.2 (1.3) 1.7 7.8 (1.5) (0.2) 9.9 16.0 0.2 0.9 1.1
Restructuring expenses 3.0 3.7 23 58 14.9 1.3 3.2 0.5 59 10.9 28 1.0 3.8
Separation expenses (2) 0.6 0.3 0.3 0.2 1.3 0.1 0.2 0.2 0.2 0.8 - - -
Accelerated lease costs (5) 5.5 1.6 0.7 04 8.3 0.3 4.9 0.1 0.1 54 - - -
IT facilities and infrastructure realignment (6) 1.5 0.9 1.1 0.9 4.5 1.0 4.0 1.7 14 8.1 - - -
Impairment charges - 1.8 - - 1.8 - - - - - - - -
Other adjustments 0.6 11 0.9 05 3.0 0.0 0.2 0.0 0.0 0.2 0.1 0.1 0.2

Discontinued operations corporate overhead adjustment - - - - - - - - - - - - -

Allocation methodology difference - - - - - -

Adjusted EBITDA $ 50.6 $ 54.0 $ 64.7 $ 680 $ 237.3 $ 519 §$ 474 $ 59.2 § 88.7 $ 247.2 $ 563 $ 50.5 $ 106.8
As a percentage of non-GAAP revenue 23.1% 24.2% 28.7% 28.7% 26.2% 23.9% 22.5% 27.1% 33.4% 27.1% 25.4% 24.0% 24.8%
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Other Expense, Tax and Net Income

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended

($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024

Other Expense Reconciliation

GAAP other (expense) income, net $ 04 $ 0.9) $ 0.1) $ (20) $ (2.6) $ 0.8) $ (0.8) $ 0.9) $ 44 3 (6.9) $ 1.1) $ (3.9) $ (5.0)
Unrealized losses on derivatives, net - - - - - - - - - - - - -
Amortization of convertible note discount - - - - - - - - - - - - -

Expenses and losses on debt modification or retirement - - - - - 0.2 - - - 0.2 - - -

Change in fair value of future tranche right - - - - - - - - - - - - -

Acquisition and divestitures expenses (benefit), net - - - - - (0.2) - - - (0.2) - - -

Separation expenses (benefit) (2) - - - 1.3 1.3 (0.0) (0.1) (0.1) 5.1 4.8 - - -

Other adjustments - - - - - - - - - - - 0.5 0.5

Non-GAAP other (expense) income, net $ 04 $ 0.9) $ 0.1) $ 08) $ (1.3) $ 0.7) $ (0.9) $ (1.0) $ 07 $ (2.0) $ 1.1) $ (3.4) $ (4.5)

Tax Provisi Benefit) Reconciliation

GAAP provision for (benefit from) income taxes $ 03 § 28 § 174 §$ 186 § 39.1 $ 44 $ (25) $ 130 $ 69 § 21.6 $ 8.0 § 43 $ 12.2
GAAP effective income tax rate 34.0% 465.4% 80.5% 58.6% 71.4% 54.6% 30.5% 50.2% 19.2% 35.3% 34.1% 42.6% 36.7%

Non-GAAP income tax adjustments 4.2 1.9 (11.3) (14.7) (19.9) (0.3) 6.1 (8.6) (0.8) (3.6) (1.8) 0.8 (1.0)

Non-GAAP provision for income taxes $ 45 § 47 $ 61 § 38 § 19.2 $ 41 $ 36 $ 43 $ 61 §$ 18.1 $ 62 $ 5.1 $ 1.3
Non-GAAP effective income tax rate 10.2% 10.1% 10.4% 6.3% 9.1% 9.2% 9.0% 8.2% 7.2% 8.2% 12.6% 12.4% 12.5%

Net (Loss) Income from Continuing Operations Attributable to Verint Systems Inc.

Common Shares Recon ion

GAAP net (loss) income from inui P i attril to Verint

Inc. common shares $ (49) $ (7.6) $ 11 s 77 8 (59 $ (1.9) § (11.2) § 74§ 235 § 17.8 $ 100 $ 15 $ 1.5

Total GAAP net (loss) income adjustments (4) (7) 39.1 49.5 53.4 49.2 196.4 36.7 421 40.6 54.0 183.8 32.5 34.1 66.6

Non-GAAP net income from inui i attri to Verint Sy

Inc.common shares $ 342 § 419 §$ 523 § 570 $ 190.5 $ 348 $ 309 $ 48.0 $ 775 $ 201.6 $ 426 $ 35.6 $ 78.1
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EPS and Diluted Shares Outstandin

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended
$ in millions, except share and per share data; shares in thousands) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024
GAAP diluted net loss from continuing operations per common share attributable to $ (0.08) $ ©.12) $ 0.02) $ 012 $ (0.09) $ (0.03) $ 0.17) $ 012 § 0.37 $ 0.28 $ 016 § 0.02 $ 0.18
Verint Systems Inc.
Non-GAAP diluted net income from continuing operations per common share $ 052 § 056 $ 069 §$ 075 $ 252 $ 053 § 048 §$ 065 $ 1.07 $ 273 $ 059 § 0.49 $ 1.08
attributable to Verint Systems Inc. (4)
GAAP weighted-average shares used in computing diluted net loss from
continuing operations per common share 64,947 64,958 65,583 66,131 65,332 64,940 64,294 64,144 63,080 64,318 62,845 62,631 62,732
Additional weighted-average shares applicable to non-GAAP net income from continuing
operations per common share attributable to Verint Systems Inc 1,255 10,356 10,004 9,478 10,235 447 269 9,478 9,478 9,478 9,477 9,478 9,477

Non-GAAP diluted weighted-average shares used in computing net income from

continuing operations per common share (4) 66,202 75,314 75,587 75,609 75,567 65,387 64,563 73,622 72,558 73,796 72,322 72,109 72,209
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Debt

As of As of As of As of As of As of As of
($ in millions) 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 4/30/2024 7/31/2024
Current maturities of long-term debt $ - $ - $ - $ - $ - $ - $ -
Long-term debt 408.9 409.7 410.0 410.5 411.0 411.4 411.7
Unamortized debt discounts and issuance costs 6.1 5.3 5.0 4.5 4.0 3.6 3.3
Gross debt 415.0 415.0 415.0 415.0 415.0 415.0 415.0
Less:
Cash and cash equivalents 282.1 260.7 231.3 209.6 2414 236.6 207.8
Restricted cash and cash equivalents, and restricted bank time deposits 0.3 0.3 - 1.8 1.3 1.1 0.8
Short-term investments 0.7 3.6 1.5 0.7 0.7 0.8 0.8
Long-term restricted cash, cash equivalents, bank time deposits and investments 0.3 0.3 0.2 0.2 0.2 0.2 0.2
Net debt, including long-term restricted cash, cash equivalents, bank time deposits, and investments $ 1316 $ 1501 $ 182.0 $ 2027 $ 1715 $ 1764 $ 205.4
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Revenue Metrics Reconciliation

Three Months Ended Year Ended Three Month Ended Year Ended
($ in millions) 4/30/2022 7131/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024
Recurring revenue- GAAP $ 159.4 § 166.4 $ 1742 § 1855 § 685.5 $ 1664 $ 161.0 $ 1611 § 210.7 $ 699.2
SaaS revenue - GAAP 94.7 102.6 115.8 1311 444.2 1171 113.4 115.7 168.6 514.8
Optional managed services revenue - GAAP 15.9 15.8 15.4 14.3 61.4 12.9 12.2 11.8 10.8 47.7
Support revenue - GAAP 48.7 48.1 43.0 40.1 179.9 36.4 35.4 33.6 313 136.7
Nonrecurring revenue - GAAP 58.5 56.5 51.0 50.7 216.7 50.1 49.2 57.4 54.4 2111
Perpetual revenue - GAAP 33.3 30.8 24.4 28.1 116.6 243 25.2 24.6 25.8 99.9
Professional services and other revenue - GAAP 25.3 25.7 26.5 22.6 100.1 25.8 24.0 32.9 28.7 111.3
Total revenue - GAAP $ 2179 $ 2229 $ 2252 $ 2362 $ 902.2 $ 216.6 $ 2102 $ 2185 $ 265.1 $ 910.4
Estimated recurring revenue adjustments 1.3 0.7 0.4 0.5 3.0 0.6 0.2 0.1 0.1 1.1
Estimated SaaS revenue adjustments 1.3 0.7 0.4 0.5 2.8 0.6 0.2 0.1 0.1 11
Estimated optional managed services revenue adjustments 0.1 0.1 0.0 0.0 0.2 0.0 0.0 0.0 0.0 0.0
Estimated support revenue adjustments 0.0 - - - 0.0 - - - - -

Estimated nonrecurring revenue adjustments - - - - - - - - - -
Estimated perpetual revenue adjustments - - - - - - - - - -
Estimated professional services and other revenue adjustments - - - - - - - - - -

Total estimated revenue adjustments 1.3 0.7 0.4 0.5 3.0 0.6 0.2 0.1 0.1 1.1
Recurring revenue- non-GAAP $ 160.7 $ 167.2 § 1746 $ 186.0 § 688.5 $ 1671 §$ 161.2 § 161.2 § 210.8 $ 700.3
Saa$ revenue - non-GAAP 96.0 103.2 116.2 131.6 447.0 117.8 113.7 115.8 168.7 515.9
Optional managed services revenue - non-GAAP 16.0 15.8 15.5 14.3 61.6 12.9 12.2 11.8 10.8 47.7
Support revenue - non-GAAP 48.7 48.1 43.0 40.1 180.0 36.4 35.4 33.6 31.3 136.7
Nonrecurring revenue - non-GAAP 58.5 56.5 51.0 50.7 216.7 50.1 49.2 57.4 54.4 2111
Perpetual revenue - non-GAAP 33.3 30.8 244 281 116.6 243 252 24.6 25.8 99.9
Professional services and other revenue - non-GAAP 25.3 25.7 26.5 22.6 100.1 25.8 24.0 32.9 28.7 111.3
Total revenue - non-GAAP $ 219.2 $ 2236 $ 2256 $ 2368 $ 905.2 $ 2172 $ 2104 $ 2187 $ 265.2 $ 911.5
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SaaS Revenue Reconciliation

Three Months Ended Year Ended Three Months Ended Year Ended Three Months Ended Six Months Ended
($ in millions) 4/30/2022 7/31/2022 10/31/2022 1/31/2023 1/31/2023 4/30/2023 7/31/2023 10/31/2023 1/31/2024 1/31/2024 4/30/2024 7/31/2024 7/31/2024
Bundled Saa$S revenue - GAAP $ 493 §$ 547 $ 57.0 $ 616 $ 222.6 $ 595 $ 621 §$ 633 $ 65.8 $ 250.5 $ 657 $ 71.6 $ 137.3
Unbundled Saa$ revenue - GAAP 45.4 47.9 58.7 69.6 221.6 57.7 51.4 52.4 102.8 264.3 75.3 59.5 $ 134.8
SaasS revenue - GAAP 94.7 102.6 115.8 131.1 444.2 1171 113.4 115.7 168.6 514.8 141.0 131.1 $ 2721
Estimated bundled SaaS revenue adjustments 1.3 0.7 0.4 0.5 2.8 0.6 0.2 0.1 0.1 1.1 - - -
Estimated unbundled Saa$S revenue adjustments - - - - - - - - - - - - -
Estimated Saa$S revenue adjustments 1.3 0.7 0.4 0.5 28 0.6 0.2 0.1 0.1 11 - - -
Bundled Saa$S revenue - non-GAAP 50.6 55.4 57.4 62.0 225.4 60.1 62.3 63.4 65.9 251.6 65.7 71.6 137.3
Unbundled Saa$ revenue - non-GAAP 45.4 47.9 58.7 69.6 221.6 57.7 51.4 52.4 102.8 264.3 75.3 59.5 134.8
Saas revenue - non-GAAP $ 96.0 $ 103.2 §$ 116.2 § 1316 § 447.0 $ 1178 $ 1137 §$ 1158 §$ 168.7 $ 515.9 $ 141.0 §$ 131.1 $ 2721
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Footnotes

Note: Amounts may not foot throughout the workbook due to rounding.
Revenue for the current peried at constant currency is calculated by translating current-period GAAP or non-GAAP foreign currency revenue (as applicable) into U.S. dollars using average foreign cumrency exchange rates for the same prior peried
rather than actual current-period foreign currency exchange rates.

For the quarters ended April 30, 2020, July 31, 2020, Oclober 31, 2020 and January 31, 2021, separation expenses are considered part of discontinued operations and are, therefore, nol included in the reported results from conltinuing operations.
Effective February 1, 2024, separation expenses (benefit) are immaterial and therefore included in Other adjustments.

Represenis depreciation and amortization expenses that are adjusted for financing fee amortization.

EPS calculation includes the more diulive of either preferred stock dividends or conversion of preferred stock shares.

Accelerated lease costs were previously included within Restructuring expenses for the three months ended April 30, 2020, July 31, 2020, October 31, 2020, April 30, 2021, July 31, 2021 and October 31, 2021,

IT faciities and infrastructure realignment costs were previously ncluded within Other Adjustments for the three months ended Aprd 30, 2021, July 31, 2021, October 31, 2021, January 31, 2022, April 30, 2022 and July 31, 2022.

For the three months and year ended January 31, 2024, acquisition and divesitures (expenses) benefit, net included a loss on the sale of our manual quality managed services business of §9.7 millon, which was recorded as part of seling, general,

and administrative expenses in our consolidated statement of operations. Today, our platform includes an Al-powered solution for automating the quality process. We expect our customers to adopt Al over time and bebeve that a people-centric
managed services offering & no longer core to our offenng.

V E R I N T © 2024 Verint Systems Inc. All marks referenced herein are trademarks, registered or otherwise, of Verint
42 . Systems Inc. (“Verint”), its subsidiaries, or its respective licensor owners. All Rights Reserved Worldwide.



Supplemental Info Non-GAAP Measures

The following tables include reconciiations of certain financial measures not prepared n accordanca with Generally Accepted Accounting Principles ("GAAP"), consisting of non-GAAP revenue,
non-GAAP recurring revenue, non-GAAP nonrecurring revenue, non-GAAP perpelual revenue, non-GAAP support revenue, non-GAAP professional services revenue, non-GAAP Saas revenus,
nen-GAAP bundied Saas revenue, non-GAAP ynbundled Saas revenue, non-GAAP optional managed services revenue, non-GAAP revenue from divested manual quality managed services, non-
GAAP recurring gross profil and gress margins, non-GAAP nenrecurring gross profit and gross ma-ging, non-GAAP gross profit and gress marging, non-SAAP research and development, net,
non-GAAP seling, o and inistrative ex non-GAAP operating income and operaling marging, non-GAAP other income (expense), net, non-GAAP provision for (benefit from)
income taxes and non-GAAP effective income tax rate, non-GAAP net ncome (loss) attributable to Yerint Systems inc. common shares, non-GAAP diluted net income (loss) per common share
attributable 1o Verint Systems Inc_, adjusted EBITDA and adjusted EBITDA as a percentage of non-GAAP revenue, neét dabt and constant currency measures. The tables above nclude a
reconciiation of each non-GAAP financial measure for completed periods presented in this press release o the most directly comparable GAAP financial measure.

Wi balieve these non-GAAP financial measures, used in conjunction wah the comesponding GAAP measuras, provide investors with useful supplemental information about the financial
performance of our business by

+faciitating the comparison of our firancial results and business trends between periods, by excluding certain fems that either can vary significantly in amount and frequency. are based upon
subjective assumptions, or in cerain cases are unplanned for or difficult to forecast,

*faciltating the comparison of our financial results and business trends with other technology comrpanies who publsh smilar non-GAAP measures, and

«allowing nvestors 1o see and understand key supplementary metrics used by our management ta run our business, including for budgeting and forecasting, resource alocation, and
compensation makiers.
'We also make these non-GAAP financial measures available because a number of our invesiors have informed us that they find this supplemental information useful

Hon-GAAP financial measures should not be considered in isolation, as substiutes for, or superior to, comparable GAAP financial measures. The non-GALP financial measures we present have
imi#tations in that they do not reflect ail of the amounts associated with our resufts of operations as cetermined in accordance with GAAP, and these non-GAAP financial measures should only be
used to evaluate our results of operations in conjunction with the corresponding GAAP financial measures. These non-GAAP financial measures do not represent discretionary cash avaliabie to
ue fo invest in tha growth of sur businsee, and wa may in the future incur expaness eimilar to or in addition to the adjuetmants mads in thees non GAAP financial messurse. Other companies may
caiculate siméar non-GAAP financial measures differently than we do, limiting their usefulness as comparative measures.

‘Qur non-GAAP financial measures are calculated by making the folowing adjustments to our GAAP financial measures.

L djustments. For isith completed prior to February 1, 2023, we exclude from our non-GAAP revenue the impact of fair value adjustments required under previous GAAP
guidance relating to SaaS services, optional managed services and customer support contracts acquired in a business acquisition, which would have otherwise been recognized on & stand-alone
basis. Beginning February 1, 2023, we adopted accounting gusdance which efiminates the fair value provision that resulted in the accounting adjustment on a prospeciive basis. We believe thatit s
useful for investors to understand the fotal amount of revenue that we and the acquired company would have recognized on a stand-aione basis under GAAP, absent the accounting adusiment
assoeciated with the busi acquisiion under prior ac g guidance. Our non-GAAP revenue also refiects cerain adjustments from aiigning an acquired company’s revenue recognition
policies to our polcies. We believe that our non-GAAP revenue measure helps 0 nt and investors und d our revenue trends and serves as a useful measure of ongoing business
performance.

*Amartization of acquired technology and other acquired intangible assets. VWhen we Eoquire an entity, we are required under GAAP to recond the fair values of tha intangible assets
of the acquired entity and amartize those assets over ther useful lves. We exclude the rtization of acquired intangible assets, ncluding acquired technabgy, from our non-GAAP financial
measures because they are inconsistent in amount and frequency and are significantly impacted by the timng and sie of acquisiions, We also exclude these amounts to provide sasiar
comparabilty of pre- and post-acquistion operating resulis.

*Stock-bDased compensation expenses. We exclude stock-based compensation expanses relaced to restricted stock unt and performance stock unit awards, stock bonus programs, bonus
share programs, and other stock-based awards from our non-GAAR financial measures. We evaluste our performance both with and without these measures because siock-based compensation
is typicaly a non-cash expense and can vary significantly over time based on the timing, size and nature of awards granted, and s influenced in part by cerlain factors which are generally
beyond our control, such as the volatiity of the price of our common stock. In adddion, measuremeni of siock-based compensation is subject to varying valuation methodologies and subjective
assumptions, and therefore we believe that exciuding stock-based comgensation from our nen-GAAP financial measures allows for meaningful comparisons of our current operating results to our
historical operating results and to ether companies in our ndustry.
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Supplemental Info Non-GAAP Measures

*Unrealized gains and losses on certain derivatives, net. We exclde from our non-GAA? financial maasures unresized gains and lossas an cerain dervatrvas which are not designated
85 hedges under accounting guidance. Ve exclude unrealzed gains and losses on foreign currency derivatives that serve as economic hedges against variabiity in the cash fiows of recognized
assets or @bities, or of forecasted transactions. These contracts, if designated as hedges under accounting guidance, would be considered “cash flow® hedges, These unrealized gains and
losses are axcluded from our non-GAAP financal measures because they are non-cash transactens which are highly variabie from period to pariod. Upon settiement of thass foreign currency
derfvatives, any realized gain or oss is included in our non-GAAP financial measures.

Amortization of comvertible nate discount. Our nan-GAAP faancial measures for penods prior to February 1, 2021 exclude the amortzation of the mmputed discount on our convertible
notes. Under GAAP, certain convertibie debl mstruments that may be sattied in cash upen conversion were required to be bifurcated into separate iabilty (debt) and squily (conversion option)
compenents in 8 manner that reflected the issuer's assumed non-convertibie debl borrowing rate. For GAAP purposes, we were required to recognize impuled interest expense on the difference
between our assiimed non-convertible debt borrowing rate and the coupon rate on our 1.50% coavertble notes This difference & excluded from our non-GAAP financial measures because we
believe that this expanse is based upon subjective assumptians and does not refisct the cash cost of our convertitie debt. Effectve with the February 1, 2021 adoplion of Accounting Standards
Update "ASU") 2020-08, Accounting for Convertive instruments and Contracts in an Entity's Own Equily, we no longer record the conversion feature of our converlible senior notes in equity.
Instead, we combined the previously separated equity component with the lisbilty component, wihch together is classified as debt, {hereby eiminafing the subsequent amortization of the debt
discount as interest expense.

* Exponsos and losses on debt modification or retirement. We exciude from cur non-GAAP financal messures beses on early refirements of debt atinbutable to refinancing or repaying
our debt, and expenses incurred to modity debl terms. because we believe they are not reflective of our engoing operations.

* Change in fair value of future tranche right. On December £, 2019, we enterad into an insestment Agreement wiEh an affiate of Apax Partners (the "Apac invester”], whereby the Apax
Investor agreed to make an investment in us of up fo §400.0 milion of coanvertible prefermed stock: In connection with the Apax Investor's first §200.0 milion investment on May 7, 2020 (for 200 000
shares of Series A Preferred Siock), we detérmined that our obligation to issue, and the Apax Invesior's obligation to purchase the Serws B Preferred Stock in cannechion with the completion of
the spin-off of ur farmer Cyber Inteligance Solutions business and the satisfaction of other custemary closing condftions (the *Future Tranche Right') met the defintion of a freestanding financial
mnstrument. This Future Tranche Right was reported at fair value as an asset or liabity on cur consoidated balance sheet and was remeasured at fair value each reperting perigd until the
sellieweil ol e tghl el le live of Secance u[lll: Smn B Piefened Sluck, wihich vcouned on &l 8, 2021, Changes o ils lod volue were iecogiiced a3 a nun-cash o ge or e willin
other ncome ), net on the cof gperations, We excluded this change In fair vaiue of the Future Tranche Right from eur non-GAAPR financial measures
because t was unusual in nature, could vary llﬂrllﬁcan n amount, and was unrelated fo cur ongoing operations.

A and' i , net. in connection with ecquisition activity (including with respect o acquisiions that are not consummated), we incur expenses
(bensfits), ndudng iegnl acm-unﬁg and DH‘I‘!F pro!‘ﬂml fees, nieg:dnn cosis. changes in the fair value of confingent considerston obligations, and other costs. Integration costs may
consist of nt 85 5y are ints d acroas the combined entity, i marketing , and prof wal fees, 85 wel a8 nan-cash charges
to wm-o!‘fn{lmulhewuenf. dani assels. In ion wih divestiure activity, we exclude the gain or loss on divestiure as wel a3 any expenses incurred, including ksgal, accounting,
and other professional fees. We exclude these expenses from our non-GAAR finsncial messures because they are unpredictable, can vary based on the size and complexty of each transaction,
and are unrelated to our g of to the g operations of the acquired busimessas

*Restructuring expenses (benefit). \We exciude restructuring expenses (beneft) from our no1-G4AF financial measures, which include employee termination costs, facilty exit costs (except
85 included in accelerated lease costs and IT faciites and infrastruciure realignment described befow ), certain professional fees, asset impairment charges (except as included in scquisition or IT
facities and infrastructurs realignment), and other costs directly associated with rasgurce realignments incurred in reaction to changing strategies or business conditions, All of thess costs can
vary significantly in amount end frequency based on the nature of the actions a3 well ag the changing needs of our business and we believe that excluding them provides eagier comparabilty of
pre- and posi-resiructuring opesating resulis.

« Spparation expenses (benafit). On February 1, 2021, we completed the spin-off of our former Cyber inteligence Solutions business. Ve exclude from our nen-GAAP fnancisl measures
expenses incurred {benefit from) in connection with the spin-off, ncluding third-party ads Y, ing, hagal fax, c fting, and other similar services relsted to the separation as well 2z
casts associated with the i tion of the two b se3, mclding those relaled to human resources, brand n and information technalogy (whieh are
Included in Separation expenses to the exient not capiiaized). Separation expenses aiso include incremental cash income taxes related 1o the reerganization of legal eniiies. and operations in
order o effect the separation and other expense adusiments associsied with ax-relaied indemnification assef as-a result of ihe spin-ofi, These costs are incremental to cur normal operating
expenses and are being incurred solely as & result of the sep tr A gly, we are exeiuding thesa separation expenses from our non-GAAP financal maasures i order to
evaluate our performance on a comparabie basis. Separation expenses incurred through January 31, 2024 are recorded under this calegery in this document. Effectve February 1, 2024, these
expenses are included in impairment charges and cther adusiments, as defined below.
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Supplemental Info Non-GAAP Measures

sAccelorated lease costs. We exchde from our non-GAAP financial measures acceleraied faclity costs and associaled accelerated k2ase expenses. inciuding kbsses on terminatons, due to
the early fermination or sbandonment of certain office lsases as a result of our move to a hybrd work model because these charges are not reflective of cur ongoing business and operating
resufts.

IT facilities and infrastructure realignment. YWe exciude from our non-GAAP fmancal measures nanrecurrng IT facdties and infrastructurs realignment costs and other T charges
associated with medifying the workplace, ncluding conseldating and/or migrating data centers and labs to the cloud, simplifying the: corporate network, and one-time costs for implementing
collaboration fools to enable our work from anywhere sirategy, as wel as asset impairment charges, accelersted depreciation and IT faciity exit costs.

‘Impairment charges and other adjustments. VWe excluds fraom our non-GAAP financial measures asset imparmant charges (other than those aready nciudes wRhin restructuring,
acquisition, or IT faciities and realignment activity ), rent expense for redundant faciities. gains or sses on sales of property. gains or lbss2s on settiemenis of ceriain legal matiers. and cerain
professional fees unrefated to our engoing operations, all of which are unusual n nature and can vary significantly n amouni and frequency. Effective February 1, 2024, separation expenses
exclyded from cur non-GAAP financial measures are ncluded in this category within this document. We exclude from our non-GAAR fnancial measures separation expenses incurred in
connachon with the spin-off of our former Cyber inteligence Soutions business, including third-party advisory, accounting. legal tax, consulting, and ofher simdar sarvices related to the separation
a5 wel as cosis associated wih the operational separation of the two businesses, incliding thoss related to human resources, brand management, real estate, and information technology
Separafion expenses 8iso include ncremental cash income taxes relsted to the rearganization of legal entiies and operations in order to effect the separation and other expense adustments
assccaled with a lax-refated indemnification assel as a resull of the spin-ofi, These cosis were incremental io our normal operating expenses and were incurred sclely as a result of the
separation transaction. Separation expenses (benefi) incurred through January 21, 2024 are included in the Separation expenses (benefd] category of this document, as defined above,

«Discontinied operations corporate overhead adfustment. These amounts represent general corporate overnead costs related 1o exacutive management, finance, iegal information
technoiogy, and other shared services functions that were historically afocated to Cognyte, but are not permitied to be included n discontinued operations under GAAP guideines as thay
represent indirect expenses of Cognyle.

sAllocation methodology difference  Thess amounts are the result of presenting our former Cyber b Solutions b ona d operations basis for quarters
previously reported due to the completion of the spin-off on February 1, 2021. This adjustment represents the difference between the allocation of shared corporate support expenses ynder
GAAP guidelines for reporting discontinued oparations compared to management's previously estimated allocations of those shared corporate support expenses.

*Nen-GAAP income tax adjusiments  We exclude from our nen-GAAP measures of net ncome alirbutable to Vernt Sysiems inc., our GAAP provision for (benefit fram) income laxes and
instead inchide a non-GAAP provision for mcome taxes, determined by applying a non-GAAP effectve mcome tax rate fo our mcome before provision for income taxes, as adjusted for the non-
GAAP items descried abgve. The non-GaAAPR effective income tax rate i generally based upon the ncome taxes we expact o pay n the reporting year. Our GAAP effective income tax rate can
wary significantly from year to year as a result of tax law changes, seftiemants with tax authoribes, changes in the geographic mix of eamings including acquisition activity, changes in the
projecied realizabilty of deferred tax sssets, and other unusual or period-specific events, all of which can vary in size and frequency. We beleve that cur non-GAAP effectve income tax rate
removes much of this varabilty and facitates meaningful compansons of operating results across periods. Our non-GAAP effective income tax rate for the year ending January 31, 2025 s
currently approximately 12%, and was B% for the year ended January 31, 2024, 9% for the year ended January 31, 2023, 11% forthe year endad January 31, 2022, 8% for the year ended
January 31, 2021, We evaiuate our non-GAAP e ffective income tax rate an an ongeing basis, and it can change from time fa time. Our non-GAAP income tax rate can differ materially from our
GAAP effective income tax rale.

Revenue Metrics and Operating Metrics
Recurring revenue, on boih 3 GAAP and non-GAAP basis, is the portion of our revenue that we bebeve is lkely to be renewed in the future, and primarly consisis of Saa5 revenue, optional
managed services revenue and inifal and renewal post confract support.

HNonrecurring revenue, on both a GAAP and nen-GAAP basis, primariy consists of our perpetual icenses, consuling, implementation and insialation services, hardware, training and patent kcense
Toyalties.

SaaS revenue ncludes bundied Saas, saflware with standard managed sarvices and unbundied SaaS (ncliding associated support) that we account for as term kcenses where managed
Services are purchased separately.

Optional anaged Services are recurring services that are intended to improve our customers’ operations and reduce expenses.

Percentage of software revenue that is recurring revenue is caiculated as the sum of SaaS revenue, optional menaged services revenue and support revenue as a percentage of {otal SaaS
revenue, optional managed services revenue, support revenue, and perpetual revenue.
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Supplemental Info Non-GAAP Measures

Hew SaaS Annusl Contrac Value (ACV) includes the annualized confract value of all new SaaS cenfracis received within the pened; new unbundled SaaS contracts only include the bcense
portian of those orosrs. In cases whene SaaS is offered to partners thiough usage-basad contracts, we includs the incremental value of usage contracts over a rofing four quarters. Orders ane
only included n New Saas ACY with a compieted customer contract signed by both parties befare the and of the period. New Unbundied SaaS ACV includes only the ACY of the unbundied Saas
coniracts included in New SaaS ACV. New Bundied SaaS ACV ncludes only the ACY of the bundled Saa$ contracts ncluded in New SaaS ACV and is comprised of two components:

* Mew Deals ACV, which represents the annual contract value of new bundied Ssa% coniracts, recesved within the period, This includes purchases of new applications by both new and
existing cuslomers as well as expansions of entillements to applcations akeady in use by existing customers, other than if in connection with a conversion. Al booking from new deals represents
the portion of New Deals ACV attributable specifically to 41 apphcations.

* Conversion ACY, which represents the bundied SaaS annual coniract value sold to 8 customer who is converting from an on-premises applcation to ihe Verint Cloud wihin the period. This
metric also includes the value of ncremental bcenses or exoansion of entilements as oart of the cotversion. includne for Al apclications.

Saas Annual Recurring Revenue (SaaS ARR) repressnts the annualized quarterly run-rate valie of active or signed SaaS contracts as of the end of a period. For unbundied SaaS coniracts, the
amount included in SaaS ARR s generally consistent with the amount that we invaice the customer annualy for the term-based licens# transaction. We use SaaS ARR to identify the annual

ing vaiue of iracts at the #nd of a reporting period and to monitor the growth of sur recurming business as we shift 1o SaeS. S2a5 ARR reduces fluctuations due io s=asonalty,
coniract term, and the saies mix of subscriptions for bundizd SaaS and unbundizd SasS. SaaS ARR should be viewed indepandently of revenue, and does not represent our revenue under ASC
E08 on an annualzed basis, as { is an operating metric that is impacted by contract start and end dates and renewal rates. SanS ARR i not intended 1o be a replacement for forecasts of Saas
rEvEenue.

Adjusted EBITDA

Adjusted EBITDA is a non-GAAP measure defned as net ncome (loss) before interest expense, intarest income, ncome taxes, depreciation amortization exp: . stock-based
compensation expenses, revenue adiustments., restruciuring expenses, acquisiion expenses, separation expenses, accelerated lease costs, [T faclities and infrastructure realignment, and other
expenses excluded from our non-GAAP financial measures as described above. We beleve that adusied EBMTDA is also commonly used by invesiors to evaluale operating performance between
companies because i helps reduce variabiity caused by differences in capital struclures, income faxes, siock-based compensation expenses, accounting policies, and depreciation and
amortization pobciea. Adjusted EATDA o alsa used by credi rating agencies, ienders, and other paries to evaluata our crediworthiness

Net Debt

Net Debt s a non-GAAP measure defined as the sum of long-term and short-term debt on our consecidated balance sheet, and cosis, less the sum of
cash and cash equivalents, restricted cash, restricted cash squivalents, restricted bank time deposts, and restricted investments (nmq lang-t&rm portions), and Short-term investmants. We
use this non-GAAP ] hw our capial structurs, financial leverage, and Jur abiity to reduce debt and to fund investing and finencing activities and believe that i
provides useful information to investors,

Free Cash Flow

Free Cash Fiow is defined as BAAP cash provided by operaling aclivibes less cur capital expendéures. which include purchases of property and equipment and capéalized saftware development
cosis

Abaut C Currency
Benm we operate on & global basis and {ransact business in many currencies, fluctuations in fo-eign currency exchange rates can affect our consoidated U, 5. doflar opersting resutts. To
faciitate the assessment of our performance excluding the effect of foreign currency exchange rale fluctuations, we calculate cur GAAP and non-GAAP revenue, recurming revenue, and SaaS
revenue on both an as-reported basis and a constant currency bass, alow ng for comparson of resulls between periods as if foreign currency exchange rates had remained constanl. We
perform our constant currency caiculations by transiating current-period resufs nta U.S_ dollars usng prior-period average foreign currency exchange rates or hedge rates, as appicable, rather
than current period exchange rates. We beleve that constant currency measures, which exciude the impact of changes in foreign ¢ ge raies, the assessment of
underlying business trends.

Unless otharwise indicated, our financial outiook, which is provided on a non-3AAP basis, reflects foreign currency exchange rates approxmmately consistent with rates in effect when the outiook
i3 proviged

We also ncur fareign exchange gains and losses resulting from the révaluation and settiement of monelary assets and kabiibes thal are denominated in currencies other than the entity's functional
currency. Our financial cutiock for diuted earnings per share includes net foreign exchange gains or losses ncurred to date, if any, but does not include potential future gains or lnsses
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