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Sustainability Bond Issuance 

On June 29, 2021, Salesforce, Inc. (the “Company” or “Salesforce” or “we” or “us”) priced its inaugural Sustainability Bond 

issuance of $1 billion aggregate principal amount of 1.500% Fixed-Rate Senior Notes due 2028 (the “offering”).1,2 

Sustainable Bond Framework 

As outlined in the Salesforce Sustainable Bond Framework (“Framework”) dated June 2021, Salesforce intended to allocate 

an amount equal to the $990 million net proceeds from the offering to finance or refinance, in whole or in part, one or 

more projects that meet the Eligibility Criteria under the Framework related to nine green and social eligible project 

categories.3  

Green eligible project categories include: Technology for Climate Action, Green Buildings, Renewable Energy, Pollution 

Prevention and Control, Nature-Based Solutions, and Sustainable Water Management. Social eligible project categories 

include: Technology for Social Good, Commitment to Racial Equality, and Socioeconomic Advancement and 

Empowerment.  

These categories also align with and incorporate the priorities set forth in the Sustainable Development Goals (SDGs) 

adopted by all United Nations Member States in 2015.4 

To view Salesforce’s Sustainable Bond Framework, visit https://investor.salesforce.com/sustainablebondframework/ 

accessible on our Investor Relations website.5 

External Verification 

We worked with an outside party, a provider of ESG and corporate governance research and ratings to investors, to provide 

a second party opinion on the Salesforce Sustainable Bond Framework at the time of issuance.6 

As outlined in our Framework, an external party has provided third-party assurance with respect to the management of the 

Sustainability Bond proceeds and the compatibility of the selected Eligible Projects with the Eligibility Criteria. The third-party 

Report of Independent Accountants may be found in the Appendix. 

We also publish an annual Stakeholder Impact Report, detailing our overall strategy relating to ESG programs, as well as our 

efforts and key metrics and indicators in these areas.7  

                                                
1 Effective April 4, 2022, Salesforce, Inc. (formerly salesforce.com, Inc.) changed the legal name of the Company from “salesforce.com, Inc.” to “Salesforce, Inc.” through an 

amendment to the Company’s Amended and Restated Certificate of Incorporation (the “Certificate of Incorporation”) filed with the Delaware Secretary of State. Upon the 

effectiveness of the new legal name, the Company filed a restatement of the Certificate of Incorporation to integrate this amendment and amended the Company’s Amended 

and Restated Bylaws to reflect the Company’s new legal name.   
2 Net proceeds from the $1 billion Sustainability Bond were $990 million, after deducting underwriting discounts and offering costs.  
3 Capitalized terms used but not defined in this report are defined in the Framework. Dates are calendar years unless denoted as fiscal. Our fiscal year ends on January 31. 
4 https://www.un.org/sustainabledevelopment/ 
5  Refer to the Salesforce Sustainable Bond Framework for details, including more information on use of proceeds, project evaluation and selection, and management of proceeds.  
6 To view the Salesforce Sustainable Bond Framework Second-Party Opinion (2021), visit: https://www.sustainalytics.com/corporate-solutions/sustainable-finance-and-

lending/published-projects/project/salesforce/salesforce-sustainable-bond-framework-second-party-opinion-(2021)/salesforce-sustainable-bond-framework-second-party-opinion-(2021)  
7 Salesforce’s Stakeholder Impact Report website can be accessed here: https://salesforce.com/stakeholder-impact-report   

https://investor.salesforce.com/sustainablebondframework/
https://www.un.org/sustainabledevelopment/
https://www.sustainalytics.com/corporate-solutions/sustainable-finance-and-lending/published-projects/project/salesforce/salesforce-sustainable-bond-framework-second-party-opinion-(2021)/salesforce-sustainable-bond-framework-second-party-opinion-(2021)
https://www.sustainalytics.com/corporate-solutions/sustainable-finance-and-lending/published-projects/project/salesforce/salesforce-sustainable-bond-framework-second-party-opinion-(2021)/salesforce-sustainable-bond-framework-second-party-opinion-(2021)
https://salesforce.com/stakeholder-impact-report
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In accordance with our Framework, we have fully allocated the net proceeds from our $1 billion Sustainability Bond to 

eligible projects during the period June 29, 2019 through January 31, 2022, shown by eligible project category below.  

Allocation Reporting by Eligibility Criteria  

  

No proceeds remain unallocated.  

In the case of divestment or if a project no longer meets the eligibility criteria listed in the Framework, we intend to 

reallocate the funds to other Eligible Projects during the term of the Sustainability Bond. 

Expenditures and investments are aligned with Green Bond Principles, 2021 (“GBP”), Social Bond Principles, 2021 (“SBP”), 

and Sustainability Bond Guidelines, 2021 (“SBG”), which are voluntary process guidelines for best practices when issuing 

Green, Social and Sustainability Bonds.8 

  

                                                
8 International Capital Market Association (ICMA) Sustainable Finance Principles, Guidelines: www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/ 

Eligible Category
Amount Allocated

($ millions)

Technology for Climate Action $15

Green Buildings 461

Renewable Energy 16

Pollution Prevention and Control 10

Nature-Based Solutions 16

Sustainable Water Management 6

Technology for Social Good 320

Commitment to Racial Equality 66

Socioeconomic Advancement and Empowerment 80

Total Allocation $990

http://www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/
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Below is an overview of the expected environmental and social impacts by select Eligible Categories.9 

 

Eligible Category Impact Metric SDG 

Technology for 

Climate Action 
 7.4 million individuals gaining access to clean energy sources10 

 

Green Buildings 
 85% percentage of overall company square feet certified as LEED or similar 

certification11 

 

Renewable Energy 
 200 MW renewable energy capacity commitments12 

 264,000 MT CO2e greenhouse gas (GHG) emissions avoided or reduced12 

 

Pollution 

Prevention and 

Control 

 Supported 12 unique projects that avoid or reduce CO2e emissions and contribute 

to our achievement of net zero residual emissions13 

 

Nature-Based 

Solutions 
 Supported and mobilized the conservation and restoration of 43.5 million trees14 

 

Sustainable Water 

Management 
 7.8 million gallons of water consumption avoided annually15 

 

Technology for  

Social Good 

 54,600 nonprofit and higher education organizations offered services for free or 

at a discount16 

 1.6 million students directly served17 

 

Socioeconomic 

Advancement  

and Empowerment 

 5.9 million adult learners directly served17 

 1.4 million individuals provided new access to financial resources17 

 

 

  

                                                
9 Selected impact metric(s) shown for which relevant data is available are intended to provide an indication of the aggregate social and environmental impact created by the 

projects financed or re-financed in whole or in part by the Sustainability Bond. Given the difficulty of attributing impact in proportion to the size of Salesforce’s share for certain 

projects and investments, certain impact metric data may reflect the total impact generated by the project or investment rather than Salesforce’s share alone, as necessary. 
10 Represents the number of beneficiaries directly served by Salesforce or select private equity investments made by the Salesforce Impact Fund for the 2021 calendar year period. 
11 As of January 31, 2022. Excludes spaces acquired through M&A, which we expect to meet sustainable built environment design standards over time. 
12 Estimated based on the total expected energy capacity over the life of the project at the time of VPPA contract execution.  Estimated metrics are rounded.  
13 Net zero residual emissions calculation details can be found in Salesforce’s Stakeholder Impact Report: https://salesforce.com/stakeholder-impact-report 

14 As of January 31, 2022. Represents progress vs. Salesforce’s goal to support and mobilize the conservation and restoration of 100 million trees; goal was established in FY20. 
15 Office facilities water consumption avoided estimated at the time of installation and based on Salesforce’s pre-COVID-19 office occupancy levels. 
16 In partnership with Salesforce.org; customers as of FY22 fiscal year end. 
17 Represents the number of beneficiaries directly served by Salesforce or select private equity investments made by the Salesforce Impact Fund for the 2021 calendar year period. 

https://salesforce.com/stakeholder-impact-report
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Green Buildings  

Salesforce has committed to pursuing LEED Platinum and ILFI Zero Carbon certification (by 2030) for all new 

major offices. We build our workspaces to leading green building standards such as LEED, BREEAM, Green Mark, 

or other equivalent standards18 with a focus on:  

 Sourcing healthy and sustainable materials that increase human health benefits and reduce environmental impact19 

 Sustainable operations, including energy efficiency, waste reduction, and water conservation 

Salesforce Tower Chicago  

 On track to achieve LEED v4 Gold Certification for the exterior of the building and on track to achieve LEED v4 

Platinum Certification for the interiors (the highest rating level offered by the U.S. Green Building Council)20 

 On track to achieve Zero Carbon Certification for the tower, offered by the International Living Future Institute21 

Salesforce Tower San Francisco 

 Achieved LEED Core and Shell Certified Platinum Certification (highest-rated LEED-certified building in the world) 22 

 Uses 50% less energy per square foot than the median U.S. office building and sources 100% renewable 

electricity22 
 

 

Impact Investments 

The Salesforce Ventures Impact Fund invests in the most innovative enterprise software companies that drive 

measurable social and environmental impact.23 

 

                                                
18 Refer to detailed information in Salesforce’s Global Environmental Policy 
19 Source: https://www.salesforce.com/news/stories/a-new-milestone-in-sustainable-real-estate-salesforces-journey-to-healthy-materials-and-leveraging-buying-power-for-good/  
20 Source: https://www.salesforce.com/news/stories/salesforce-tower-chicago-tops-off/  
21 Source: https://www.salesforce.com/news/stories/salesforce-tower-chicago-tops-off/  
22 Source: https://salesforcetower.com/about/  
23 Select private equity investments of the Salesforce Ventures Impact Fund detailed in Stakeholder Impact reports; Ellevest | Crehana | Arcadia | UniteUs 

https://www.salesforce.com/news/stories/a-new-milestone-in-sustainable-real-estate-salesforces-journey-to-healthy-materials-and-leveraging-buying-power-for-good/
https://www.usgbc.org/leed/v4
https://living-future.org/zero-carbon-certification/
https://www.salesforce.com/content/dam/web/en_us/www/assets/pdf/datasheets/sfdc-global-environmental-policy-2018.pdf
https://www.salesforce.com/news/stories/a-new-milestone-in-sustainable-real-estate-salesforces-journey-to-healthy-materials-and-leveraging-buying-power-for-good/
https://www.salesforce.com/news/stories/salesforce-tower-chicago-tops-off/
https://www.salesforce.com/news/stories/salesforce-tower-chicago-tops-off/
https://salesforcetower.com/about/
https://salesforceventures.com/impact-fund/
https://www.ellevest.com/
https://www.crehana.com/
https://www.arcadia.com/
https://uniteus.com/
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"Safe harbor" statement under the Private Securities Litigation Reform Act of 1995:  

This report contains forward-looking statements about the company's environmental, social and 

governance goals. The achievement or success of the matters covered by such forward-looking statements 

involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the 

assumptions prove incorrect, the company’s results or the achievement of any of targets, goals or 

commitments described herein could differ materially those included in these statements. Further 

information on these and other factors that could affect the company’s results is included in the reports on 

Forms 10-K, 10-Q and 8-K and in other filings it makes with the Securities and Exchange Commission.  


