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Non-GAAP	Measure:	EBITDA

(in	000s)

EBITDA
Year	ended
June	30,	2024

Year	ended
June	30,	2023

Net	income	-	as	reported $	 595,317	 $	 553,700	
Discontinued	operations,	net 	 2,646	 	 8,100	
Net	income	from	continuing	operations	-	as	reported 	 597,963	 	 561,800	
Add	back:
Income	taxes 	 164,359	 	 149,412	
Interest	expense 	 79,080	 	 72,978	
Depreciation	and	amortization 	 121,784	 	 130,501	

	 365,223	 	 352,891	
EBITDA	from	continuing	operations $	 963,186	 $	 914,691	

The	following	is	a	reconciliation	of	EBITDA,	which	is	a	non-GAAP	financial	measure:



Non-GAAP	Measure:	Adjusted	EPS

(in	000s,	except	per	share	amounts)

ADJUSTED	EPS
Year	ended
June	30,	2024

Year	ended
June	30,	2023

Net	income	from	continuing	operations	-	as	reported $	 597,963	 $	 561,800	
Adjustments:
Amortization	of	intangibles	related	to	acquisitions	(pretax) 	 50,835	 	 51,411	
Tax	effect	of	adjustments(1) 	 (11,751)	 	 (10,797)	
Adjusted	net	income	from	continuing	operations $	 637,047	 $	 602,414	
Diluted	earnings	per	share	from	continuing	operations	-	as	reported $	 4.14	 $	 3.56	
Adjustments,	net	of	tax 	 0.27	 	 0.26	
Adjusted	diluted	earnings	per	share	from	continuing	operations $	 4.41	 $	 3.82	

The	following	is	a	reconciliation	of	Adjusted	EPS,	which	is	a	non-GAAP	financial	measure:

(1)	Tax	effect	of	adjustments	is	the	difference	between	the	tax	provision	calculated	on	a	GAAP	basis	and	on	an	adjusted	non-GAAP	basis.



Non-GAAP	Measure:	Free	Cash	Flow	and	Free	Cash	
Flow	Yield

(in	000s,	except	per	share	amounts)

FREE	CASH	FLOW	YIELD
Year	ended
June	30,	2024

Operating	cash	flow	-	as	reported $	    720,860	
Less:	capital	expenditures    (63,678)	
Free	cash	flow $	    657,182	

Market	price	at	June	28,	2024(1) $	    54.23	
Shares	outstanding    139,591	
Market	capitalization $	    7,570,020	

Free	cash	flow	yield 	    8.7%

The	following	is	a	reconciliation	of	Free	Cash	Flow	and	Free	Cash	Flow	Yield,	which	are	non-GAAP	financial	measures:

(1)	The	last	trading	day	of	the	fiscal	year.



H&R	Block	Operating	Statistics

OPERATING	STATISTICS
July	1,	2023	-
	June	30,	2024

July	1,	2022	-
June	30,	2023 %	Change

TAX	RETURNS	PREPARED	(U.S.	only,	in	000s)(1):
Company-owned	operations 	 8,805	 	 8,721	 	1.0	%

Franchise	operations(2) 	 2,609	 	 2,847	 	(8.4)	%
Total	Assisted 	 11,414	 	 11,568	 	(1.3)	%
Desktop 	 1,786	 	 1,795	 	(0.5)	%
Online	paid 	 3,796	 	 3,602	 	5.4	%
Online	free 	 3,538	 	 3,173	 	11.5	%
Total	DIY 	 9,120	 	 8,570	 	6.4	%
Total	H&R	Block	U.S.	returns 	 20,534	 	 20,138	 	2.0	%

NET	AVERAGE	CHARGE	(U.S.	only)(3):	
Company-owned	operations $	 258.36	 $	 248.50	 	4.0	%

Franchise	operations	(4) $	 248.69	 $	 238.04	 	4.5	%
DIY	online	paid $	 74.58	 $	 69.85	 	6.8	%
(1)	An	Assisted	 tax	 return	 is	defined	as	a	current	or	prior	year	 individual	or	business	 tax	 return	 that	has	been	accepted	by	 the	client.	A	DIY	desktop	return	 is	defined	as	a	current	year	
individual	or	business	tax	return	that	has	been	electronically	submitted	to	the	IRS.	A	DIY	online	paid	return	is	defined	as	a	current	year	individual	or	business	tax	return	that	has	been	
accepted	by	the	client.	A	DIY	online	free	return	is	defined	as	a	current	year	individual	tax	return	that	has	been	accepted	by	the	IRS.

(2)	Franchise	operations	returns	include	Assisted	returns	prepared	in	a	franchise	office	in	the	reported	year.	Following	the	Company’s	acquisition	of	a	franchise	office,	returns	from	such	
office	are	included	in	the	Company-owned	line	for	that	year;	prior	years	are	not	reclassified.

(3)	Net	average	charge	is	calculated	as	total	tax	preparation	fees	divided	by	tax	returns	prepared.
(4)	Net	average	charge	related	to	H&R	Block	Franchise	operations	represents	tax	preparation	fees	collected	by	H&R	Block	franchisees	divided	by	returns	prepared	in	franchise	offices.	H&R	
Block	will	recognize	a	portion	of	franchise	revenues	as	franchise	royalties	based	on	the	terms	of	franchise	agreements.
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