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Forward-Looking Statements

From tima to time we have made, and in the future will make, forward-looking statemants within the meaning of the Private Securities Litigation Reform Act of 1895, Thesa statements can be identified by the fact that they da not ralate strictly ta historical or current facts. Forward-looking statements
often usewards such as “balieve” “expect,” “anticipate,” “intend,” "pureus,” *sesk,” “continua® ‘estimate” “project,” “outlook,” “farecast,” *potential,” “target,” *objective,” *trend,” “plan,” "goal,” “initiative,” “priorities,” or other words of comparable mearing or future-tense or conditional verbs such as
“may,” "will” “should,” “would,® or *could.” Forward-looking statements convey our expectations, intentions, or forecasts about future events, circumstances, or results.

This presentation, Including any information incerporated by reférence inthis presentation, contalns forward-looking statements, We alse may make forward-looking statements in other docyments that are filed or furnished withthe SEC. In addition, we may make forward-looking statements orally or
In weriting to Investors, analysts, members of the madia, and others. Al farsard- looking statements, by their nature, are subilect 1o assumptions, risks, and uncertainties, which may change aver time and many of which are Beyand cur contred, Yau should not rely on ary forward-locking statement as a
prediction or guarantes about the future, Actizal future ablectives, strategies, plans, praspects, pedfarmance, conditions, and results may differ matedally from those set forth In any farward-looking statemant, While no [ist of assumptians, risks, and uncerainties could be complete, some of the factons
that ray cause actual results or ather fulure events or circurmstances to differ from thase in ferward -looking statements include:

= evalvirg palitical, business, econormic, and market conditions at lecal, regional, national, and international levels;

= monetary, fiscal, and trade laws or policies, including as a result of actions by gavernmental agencies, central banks, or supranational autharities;

» the legal, regulatary, and supervisory enviranment, including changes in financial-services legislation, regulation, policies; or povernment officials or other personnel;

= our ability to address heightered scrutiny and expectations from suparvisory or other governmantal authorities and to timely and credibly remediate related concerns or deficiencies;

s judicial, regulatony, and administrative Inguiries, examinations, Irvestigations, proceedings, disputes, or rulings that create uncertainty for or are adwerse to us or the Anancial-services industry,

« the outcomes of judicial, regulatory, and administrative inguiries, examinations, investigatians, proceedings, or disputes ta which we arear may be subject and cur ability to absorb and address any damages or ather remedies that are spught or awarded and ary collateral consequences;
= evalving accounting standards and palicles;

= the ageguacy of our corporate governance, risk-management framework, compliance programs, and internal controls over financial reporting, including cur ability to contral lapses or deficlencles In financial reporting, to make appropriate estimates, or toeffectively mitigate or manage
operational risk,

=any instability ar breakdown in the firancial system, including as a result of the actual or percetved soundness of another financial institution or another participant in the financial system;

= disruptions and shifts in investor sentiment or behavior in the securities, capital, or ather financial markets, including financial or systernic shocks and volatility or changes in market liguidity, interest ar currency rates, or valuations;

= our ahility to cost-effectivaly fund our businesses and oparations, including by accessing long- and short-term funding and Bouidity and by retaining and growing dient deposits;

= changes in any af our credit ratings;

= our ability ta manage any unexpected autflows of uninsured deposits and avoid setling investment securities or other assets at an unfavorable time or at a foss;

= negative market percentions of our investment portfolio ar its valus;

= adverse publicity or other reputational harm to us, our service providers, or our semior officers;

= husiness and consumer sentiment, preferences, or behaviar, Including spending, borrowing, o saving by Businesses or hausehaolds;

= our ahillity to execute on strategic and ceerational plans, including simplifying our businesses, achieving cost-savings targess and lowering expense growth, accelerating franchise momentum, and Improving our capital pasitien;

=changes inpur corparate and business strategies, the cemposition of our assets, or the way inwhich we fund those assets;

= aur abiiity te successfully make and Integrate acquisitions and to effect divestitures, including the ability 1o successiully deploy the procesds from the sale of TIH and perform our obdigations urder the fransition services arangements supposting TIH in a cost-effective and efficient mannar;
= aur ability to develop, maintain, and market gur progucts or seraces or b absorb unanticipated casts or labilities associated with thase preducts or services,

=our ahility to innowvate, to anticipate the needs of current or future clients, to successfolly compete, ba increase or hold market share in changing competitive environments, or ta deal with pricing or other compstitive pressunes;

= our ahility to maintain secure and functional financial, accounting, technology, data processing, or other operating systermns or infrastructure, including those that safeguard personal and other sensitive informatian,

= our ahility to appropriately underwrite loans that we originate ar purchase and to atherwise manage credit risk;

« aur ahbifity to satisfactarily and profitably perform loan servicing and similar obligations;

« the credit, quidity, or other financial condition of our clients, counterparties, service providers, or competitors;

= our ahility o effectively deal with economic, business, or market slowdewns or disruptions;

« the efficacy of our methads or models in assessing business strategles ar opportunttles of In valuing, measuring, estimating, manitoring, or managing posiions o risk;

=our abillity to keep pece with changes in technolagy that affect us or our clients, counterparties, service providers, or competitors or to maintaln rights os Interests in associated intellectual property;

= aur abildity to attract, Iire, and retain key teammiates and 1o engags in adequate sucoession planning,

- the performance and availability of thirg-party service providers an whom we rely in delivering products and seryvices ta our clients and atherwise in conducting our business and perations,

= our ahifity to detect, prevant, mitigata, and otherwize manage the risk of fraod ar misconduct by internal or external parties; our ability to manage and mitigate physical-security and cybersecurity risks, inciuding denial-of-service attacks, hacking, phishing, social-engineering attacks, malware
intrusicn, data-corruption attempts, system breaches, identity theft, ransomware attacks, erwvircnmental conditions, and intemtional acts of destruction;

= natural or other disasters, calamities, and conflicts, including terrorist events, cyber-warfare, and pandemics;

= widespread ocutages of operational, communication, and other systems;

= our ahifity to maintain appropriate corporate responsibility and sustainability practices, oversight, and disclosures;

s pohicies and gther actions of governments to manage and mitigste climate and related enviconmental risks, and the effects of climate change or the trangition 1o a lower-carbon economy an cur business, operatians, and reputation; and

= ather assumptions, risks, or uncertainties described in the Risk Factors {item 14), Management's Dscussion and Analysis of Financial Condition and Resulis of Operations (ltem 7), or the Motes 1o the Consoligated Financial Statements {item B) In our Annual Report on Form 10-K or described
Inany of the Company’s subsequent quarterly or curent reports,

Ay Farward-locking statement mace by us ar on our behalf speaks only as of the date that It was made. We do nat undertake to update any forward-looking statement ta reflect the impact of avents, circumstances, or results that arise after the date that the staterment was made, except as required by
applicable securities lvws. You, hawever, should consult further disclosures (including disclosures of a farward-loaking nature) that we may make in any subseguent Annual Report on Form 10-K, Quarterly Repart an Ferm 10-0), or Current Report on Form 3-8
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Clients

Provide distinctive, secure,
and successful client
experiences through touch
and technology.

Trustworthy

We serve
with integrity.

Everyone and
every moment

Purpose
Inspire and build better lives and communities

Mission
Teammates

Create an inclusive and
energizing environment that
empowers teammates to
learn, grow, and have
meaningful careers.

Values
VTR

4u)

One Team

Together, we
can accomplish
anything.

Success

When our
clients win,
we all win.

Stakeholders

Optimize long-term value for

stakeholders through safe,
sound, and ethical practices.

Happiness
Positive
energy

changes lives.

=
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An attractive franchise with leading share

Assets Deposits Loans Branches Clients Headguarters

$5208B $3858 $307B 1,900+ ~15MM Charlotte, NC

Comprehensive set of wholesale Weighted average deposit market share in respective markets Truist has a top 5 market share in 23 of our 25 largest MSAs
and consumer products and services

21%

199 qg04
17% 160 16% o

13%

12% 3404

% of total
revenue

Peer 1 TFC PeerZ Peer 3 Peerd Peer S Peer6 Peer 7 Peer B Peer 9 Pesr 10

2024 - 2029 projected population growth

Wholesale banking 31% 3p%

Commercial banking, corporate and
investment banking, CRE, payments, and
waalth management 1.9%
1.6%
14% 14% 4500
11%

Consumer & small business banking 0.9%

TFC Peerl Peer2 Peer3 Peer4 Peer5 Peer6 Peer 7 Peer 8 Peer9 Peer 10
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Where we have been

Simplified, more efficient organization with capacity to grow and return capital

Streamli eV
board of directors chiaf information officer
October 2023 August 2024
.......... Post-merger | L Lo
stabilization

Announced arganizational simplification Appointed new consumer & small Announced $5 billion share repurchase

and cost ings initiatives busines d L g thor io

September 2023 November 2023 June 2024
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Where we are going

Growing our business and improving our returns

Mid-teens medium-term ROATCE target

Mid-teens

12 -13%

Starting Client and Balance sheet  Medium-term
paoint business growth and operational ROATCE
efficiency target

How we get there

Multiple paths to drive growth and
improve profitability

Client and business growth

— Capture middle market banking share

Balance sheet and operational efficiency

to grow and return capital to

Benefit from fixed rate asset repricing

Committed to expense discipline

TRUIST RH




Multiple paths to drive growth and improve profitability

Capital
fell po
BTurn ce
CET1 ratio
(2Q24)
113%
10.7%
TFC Peer Peer top
rmedian quartile

Wholesale

“apture middle ma

are through
ticals

Truist's commercial banking revenue share!
(Excludes CRE revenue)

Payments
Deepen treasury ma
within existing client t

Consumer & small business
i ts and wealth revenue

jclient base

ement penetration

Treasury management fees / C&l loans?
(F¥ 2023)

Opportunity Opportunity ~2.0%
~1 5%
Premier
clients? ~60% ~40% ~16%
Clients
with
Premier
potential® ~10% ~90% ~2%
Businesses with revenue of TFC Peer Peer top 5 ) ;
$10-500MM $500MM-2B median  quartile Premier potential has 3x the number of clients
s generated from treasury management
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Why Truist?

7th largest U S.
commercial bank
located in high
growth markets
with a
comprehensive set
of wholesale and

consumer
products and
services

\. A

Relative capital
advantage
positions us well to
pursue growth and
return capital to
shareholders

Significant
opportunity to
improve
profitability over
the medium term
as we execute our

strategic priorities
and growth
initiatives
\. v

U

Focused on
delivering positive
operating
leverage by
adhering to
expense discipline

Strong track
record on asset
quality and sound
risk management
discipline and
controls

\, /
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Toinspire and build better lives and communities




