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Capgemini is a global leader in partnering with companies to transform and manage their
business by harnessing the power of technology. The Group is guided everyday by its purpose
of unleashing human energy through technology for an inclusive and sustainable future.

It is aresponsible and diverse organization of 325,000 team members in more than

50 countries. With its strong 55-year heritage and deep industry expertise, Capgemini is
trusted by its clients to address the entire breadth of their business needs, from strategy
and design to operations, fueled by the Fast evolving and innovative world of cloud, data,

Al, connectivity, software, digital engineering and platforms.

The Group reported in 2021 global revenues of €18 billion.

AUTORITE
DES MARCHES FINANCIERS

ANXF

The French version of this Universal Registration Document (Document d’enregistrement universel) was filled with the Autorité
des marchés financiers (AMF — the French Financial Market Authority) on March 28, 2022, as the competent authority under
Regulation (EU) 2017-1129, without prior approval in accordance with Article 9 of this Regulation. The Universal Registration
Document may be used when securities are offered to the public oradmitted to trading on a regulated market, if supplemented
by a securities note and, where applicable, a summary and allamendments made to the Universal Registration Document. The
resulting documents are approved as a whole by the AMF in accordance with Regulation (EU) 2017-129.




A Leader for Leaders
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A global leader
and strategic partner

@
Jor companies
EUROPE,
MIDDLE EAST
AMERICAS AND AFRICA ASIA PACIFIC
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30,000 people 115,000 people 178,000 people
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NB: Capgemini announced on March 11, 2022 to discontinue its presence in Russia.
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We are

325,000 employees drawn
from over 160 nationalities in
more than 50 countries
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Our purpose
Unleashing hunman
enerqgy through
technology for an
inclusive and sustainable
Jumre
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Our business lines

O Strategy & Transformation
© Applications & Technology
©Engineering

O Operations

iz
Our seven vralues

Houesty Modesty
Bolduess Team Spirit
Trust Fun
Freedom

A Leader for Leaders

Our clients and
partners

98% of our revenues come from
existing clients

A client satisfaction level on
contracts of 4.2/5'

22z
Our resulis

€18,160m

revenue
+14.6% vs. 2020

12.9%

operating margin

€1,873m

free cash flow

iz
Our commitments

Over 330,000 beneficiaries
supported by our digital inclusion
programsin 2021

Ain CDP’s’ “Climate Change 2021”

scoring

A net zero business well ahead
of 2050

Help our clients save 10 million
tons of carbon by 2030

(1.) Score obtained through regular assessment of contractually defined clients’ expectations.

(2.) Formerly the Carbon Disclosure Project. Not-for-profit charity that runs the global disclosure system for investors, companies, and other organizations to

manage their environmental impacts.
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1.1 Capgemini group fundamentals

1.1.1  Group history

From 1967 to today, the milestones of a world leader

Founded in 1967 by Mr. Serge Kampf in Grenoble, the Group has ~ Now, led by Aiman Ezzat and chaired by Paul Hermelin, Capgemini
developed around principles which continue to guide us today: an has 325,000 employees, including more than 169,000 in India, and it
entrepreneurial spirit, followed by a passion for clients,an obsession ~ operatesin nearly 50 countries. Asin 1967, Capgeministill has the
with getting the best from people, extremely high-performance  same passion: helping businesses to be more efficient, innovative,
expectations, and acommitment to being ethicallyirreproachable  and agile through technology.

atalltimes.

1967-1974 | The rise of an entrepreneurial spirit
1967 Mr. Serge Kampf founds Sogeti, an IT services company, in Grenoble.
1970 The visionary Sogeti is the first IT services company in Europe to offer organizational Consulting Services.

1974  The first acquisitions with the purchase of two competitors: CAP (France) and Gemini Computer Systems (USA).

1975-1989 | Expansion
1975 Sogeti becomes Cap Gemini Sogeti, the European leader in IT services, with 2,000 employees.

1976  SESA, the French IT services company specializing in system integration (which will join the Group in 1987), develops TRANSPAC,
the first public European data transmission network.

1978 Cap Gemini Sogeti launches on the US market and creates Cap Gemini Inc. in Washington.
1985  Cap Gemini Sogeti is listed on the Paris Stock Market: the share price surges +25% in just five days.
1987  Acquisition of SESA, the French IT services company. Cap Gemini Sogeti had already held a 42% stake in the Company since 1982.

1990-1997 | Pursuing leadership
1990 Cap Gemini Sogetiacquires the UK company Hoskyns, the European leader in managed services.

1992  Justtwo years later, Cap Gemini Sogetibecomesthe European leaderinits sector following successive acquisitions of the Dutch
company Volmac - recognized at the time as the most profitable IT services company in Europe — and Programmator, one of
the largest IT services companies in Sweden.

1996 Name change to Cap Gemini—removing the Company’s original name (Sogeti).

1998-2001 | Emergence of a global champion
1998 Multinational contract signed with General Motors to develop new client/server systems in 42 countries.

2000 Cap Gemini acquires the consulting arm of Ernst & Young, with integration proving more difficult than expected. The Group
opens its first offshore delivery center in Mumbai, India. Cap Gemini now has over 50,000 employees.

2002-2009 | New horizons

2002  Mr. Paul Hermelin, who had worked alongside Mr. Serge Kampf since 1993, becomes Group CEO. The Sogeti name returns with
the creation of a subsidiary specializing in local IT services.

2003 The Group signs one of the largest outsourcing contracts in its history with the UK's Inland Revenue.

2007 The Group closes another key acquisition with Kanbay International. This US IT services company specializing in Financial Services
has a significant presence in India (7,000 employees). The Group now has 12,000 employees in India.
In 2007, Capgemini also marks its commitment to rugby by becoming the official sponsor of the World Cup in France.

Since 2010 | An industry leader

2010 Capgemini, now operatingin 30 countries, launchesin South America with the acquisition of CPM Braxis, the Brazilian IT services
company. The Group now has over 100,000 employees worldwide.

2012 Forty-five years after creating the Group, Mr. Serge Kampf stands down as Capgemini Chairman and passes the torch to Mr.
Paul Hermelin, who becomes the Group’s Chairman and Chief Executive Officer.

2015 Capgemini acquires the US company IGATE and significantly reinforces its presence in the US and India.

2016 Mr. Serge Kampf passes away at the age of 81 in Grenoble, where he had created Capgemini 49 years previously.
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2017 Capgeminilaunches its new brand identity on its 50-year anniversary.
The Group reinforces the flagship Digital and Cloud businesses with the targeted acquisitions of Itelios, TCube Solutions, Idean
and Lyons Consulting Group.

2018 Capgeminicreates Capgeminilnvent, a new line of global services dedicated to digitalinnovation, consulting and transformation.
The Group becomes the Global Innovation Partner of the men’s and women’s HSBC World Rugby Sevens Series.

2019 Capgeminiacquires Leidos Cyber and strengthens its cybersecurity services and solutions.
Capgemini signs a contract worth over €1bn with the Bayer AG Group, to transform its IT landscape and accelerate the digital
transformation of its organization.

2020 Aiman Ezzat succeeds Paul Hermelin as the Chief Executive Officer of Capgemini. Paul Hermelin retains the Chairmanship of
the Board of Directors.
Capgemini unveilsits purpose: unleashing human energy through technology for aninclusive and sustainable future. Developed
with all of its stakeholders, the purpose is now one of the cornerstones of the Group.
The year also marked the finalization of the Altran acquisition. With the acquisition, Capgemini becomes the leaderin the rapidly
growing Intelligent Industry market, launching three new sets of offers.
Inresponse to the pandemic, Capgemini takes action to protect the health and safety of its employees, while staying committed
toits partners and customers. The Group mobilized its teams around the world to launch community initiatives, supervised by
the newly created Social Response Unit.
In July 2020, we announced our commitment to making all our operations carbon neutral by 2025 at the latest and achieving
“zero net emissions” by 2030. This commitment is founded on a series of new carbon footprint reduction objectives approved
by the Science Based Targets initiative as being consistent with the level of reduction needed to limit global warming to 1.5°C.
Capgemini is now a signatory of the RE100 and determined to source 100% renewable energy by 2025.

2021 Arecordyear where Capgemini makes great strides towards reachingits 2025 ambitions. It completes the acquisition of Altran,

and brings together its engineering and R&D expertise by launching a new brand — Capgemini Engineering. The integration of
frogand Cambridge Consultants within Capgeminilnvent reinforces Capgeminias the strategic partner for the transformation
of companies through technology.

The Group extends its global footprint with four acquisitions in the APAC region and sees its talent count cross 300,000. Three
new offers are launched to help organizations realize their sustainability goals — Sustainable IT, Net Zero, and Sustainable
Operations & Supply Chain.

Capgemini becomes the Worldwide Partner of the 2023 Rugby World Cup and joins World Rugby as its digital transformation
partner. It announces a six-year partnership with Ryder Cup, bringing technology to golf, and a three-year global partnership
with the Nobel Prize Outreach to supportinnovation and science.

1.1.2 Seven values at the heart of our ethical culture

Since Serge Kampf's creation of the Group in 1967, seven core
valuesinspire our team members. These valuesinform our decision
making and actions, guiding the ethical business practices and
culture of which we are proud.

Honesty signifies loyalty, integrity, uprightness, acomplete refusal
to use any underhanded method to help win business or gain any
kind of advantage. Neither growth nor profit norindependence have
any realworth unless they are won through complete honesty and
probity. And everyone in the Group knows that any lack of openness
and integrity in our business dealings will be penalized at once.

Boldness, which implies a flair for entrepreneurship and a desire
to take considered risks and show commitment (naturally linked
to a firm determination to uphold one’s commitments). This is
the very soul of competitiveness: firmness in making decisions
orin forcing theirimplementation, an acceptance periodically to
challenge one's orientations and the status quo.

Trust, meaning the willingness to empower both individuals and
teams; to have decisions made as close as possible to the point
where they will be putinto practice. Trust also means giving priority,
within the Company, to real openness toward other people and
the widest possible sharing of ideas and information.

CAPGEMINI

Fun means feeling good about being part of the Company or
one's team, feeling proud of what one does, feeling a sense of
accomplishment in the search for better quality and greater
efficiency, feeling part of a challenging project.

Freedom, which means independence in thought, judgment and
deeds, and entrepreneurial spirit, creativity. It also means tolerance,
respect for others, for different cultures and customs: an essential
quality in an international Group.

Modesty, that is simplicity, the very opposite of affectation,
pretension, pomposity, arrogance and boastfulness. Simplicity is
about being discreet, showing natural modesty, common sense,
being attentive to others and taking the trouble to be understood
by them. It is about being frank in work relationships, having a
relaxed attitude, having a sense of humor.

Team spirit, meaning solidarity, friendship, fidelity, generosity,
fairness in sharing the benefits of collective work; accepting
responsibilities and an instinctive willingness to support common
efforts when the storm is raging.

With our valuesinforming our decisions, our Group seeks to build
trusting, sustainable business relations with all stakeholders,
extending the benefits of our ethical culture to the ecosystems
in which we operate.
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1.1.3 The Group business lines

— Strategy & Transformation

Capgeminilnventisthe Group's digitalinnovation, consulting, and
transformation brand that helps decision makers design and build
the future of their organizations. Capgemini's expertise builds on
the know-how of our brands frog and Cambridge Consultants,
both part of Capgemini Invent. frog partners with global brands
and ventures to drive customer-centric transformations at scale
through innovative and human-centric design work. Cambridge
Consultants is the innovation specialist in the development of
products and services.

— Applications & Technology

Capgeminihelps clients to develop, modernize, extend, and secure
their IT and digital environment, using the latest technologies.
Our teams design and develop technological solutions and help
our clients to optimize and maintain their applications for agile
operations. Through its subsidiary Sogeti, part of Capgemini, the
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Group develops, tests, and safeguardsinnovative applications for
businesses, relying onits expertise in four areas: consulting, testing,
agile and cloud development, and cybersecurity.

— Engineering

Capgemini Engineering helpsinnovative organizations around the
world unleash their R&D potential and engineer the products and
services of tomorrow thanks to the latest digital and software
technologies.

— Operations

This business line comprises the Group’s Business Services (including
Business Process Outsourcing and transactional services), as
well as installation and maintenance services for our clients’ IT
infrastructures, whether in data centers or in the cloud. Through
Business Process Outsourcing and managed services of applications,
these services offer our clients greater efficiency, and operational
and technological excellence.

1.1.4 An agile and innovative offer portfolio

The needs of our clients are constantly evolving. To help them rise
tothe challenge, Capgemini never stops adapting and transforming
its portfolio of offers, which includes Consulting Services for
business transformation, digital and operational solutions, and
Engineering Services...

The sustained pace of innovation has encouraged Capgemini to
implement an agile and innovative management of its offer portfolio
to continually anticipate market developments. We have therefore
chosen to accelerate our development in three “playing fields”
dedicated to the digitalization of key management areas at the core
of businesses: Customer First, Intelligent Industry, and Enterprise
Management. To achieve this goal, we rely on two technological
pillars essential to all forms of digital transformation — data and
cloud — without losing sight of the main issues of cybersecurity
and sustainable development.

Three playing fields
Customer First

Our Customer First playing field focuses on the relationships,
experiences, and value propositions by our clients to their customers.

Customer experience encompasses allinteractions and impressions
that people have with an organization over time. Interactionsinclude
all points of contact with customers, web or mobile interactions,
conversations with avendorinstore or over the phone, calls with the
after-sales service team, and experiences with an online shopping
or e-commerce website. Impressions may include anecdotes shared
by friends or coworkers about a brand, as well as any news, press
releases, and messages on social media published by the Company.

We alsoworkin partnership with our clients to help them continuously
reinvent their value proposition to keep pace with the market with
new services, products, ecosystems, and sales models that meet
the latest customer needs.

Intelligent Industry

Intelligent Industryis animportant part of the digital transformation
of businesses. It focuses on the digital transformation of R&D
laboratories to create smart products, services and systems that
are compatible with the Company's sustainable development

goals, and with the digital transformation of its supply chain and
production sites to make them more agile and efficient, and less
carbon intensive.

Enterprise Management

We work in partnership with our clients to help them transform
their organizations and the skills of their teams, their processes and
applications, the solutions they use, as well as their maintenance
and operations to make their businesses more agile, efficient,
and optimized when it comes to costs. We also help them offer a
personalized and seamless experience to their employees.

Two technological pillars
Data & Artificial Intelligence (Al)

Thanks to our ability to design, build, deliver and run large-scale
data and Al solutions, organizations can use data, intelligent
automation, and Al to transform themselves, across business
domains, in an ethical and sustainable fashion.

Cloud

We help our clients adopt a cloud-first strategy. Acting as a strategic
lever of transformation, the cloud enables our clients to transform
their IT and security, implement their data strategy, and develop
innovative services for their customers. It also makes it possible for
them to render their business management systems more agile.

Fundamentals common to all our offers

The Cybersecurity offer provides the Group's clients with a complete
portfolio of specialized servicesin governance, protection, detection,
and response to cyberattacks, with the aim of safeguarding
traditional computing, as well as cloud, connected objects, and
industrial systems.

Lastly, sustainable development, and especially reducing the carbon
footprint of businesses, is now part of our Group's priorities. We
offer our clients a complete portfolio of services that enables
them to define their Net Zero strategy and make commitments,
identify operational levers for implementing this strategy, and
measure results.

2021 UNIVERSAL REGISTRATION DOCUMENT



2

1.1.5 Enhanced sectoral expertise

The Group cultivates expertise across seven major sector groupings.
Over the years, Capgemini has strengthened its expertise and
organization to better meet the needs of its clients.

— Consumer Goods & Retail

Consumers are commanding the spotlight; they want to engage with
brands in increasingly personalized, intelligent, and digital ways.
Capgemini guides clients through the rapidly changing business,
technology and environmental context. The Group works with
consumer products and retail clients to create a transformative
digital vision and roadmap for their business.

— Energy & Utilities

Energy and utilities companies are facing an unprecedented
level of change as these industries embark upon the energy
transition. New players have entered the market creating new,
more effective business models to explore the opportunities that
sustainable energy sources and new technology have brought to
business. Our industry-wide perspective is built to guide energy
and utilities companies as they master these market shifts and
technology-triggered trends.

— Financial Services (Banking, Capital Markets & Insurance)

Capgemini steers the digital and operational transformation
of leading financial institutions. Focusing on open enterprises,
data compliance, deep customer experience, and automation,
Capgemini helps create scalable and flexible systems for our
clients. We leverage the full breadth of Capgemini’s expertise
to create end-to-end solutions and invent, build and run the
intelligent technologies specific to this sector’s challenges. Using
Alin particular, our solutions also help clients manage risks, ensure
compliance with prevailing regulations and capitalize on the full
potential of FinTechs.

— Manufacturing & Life Sciences

With profitable growth at the top of the agenda, manufacturing
companies (e.g. automotive, aerospace and defense) are striving
to innovate faster, get closer to customers, and achieve a step
change in operational efficiency. Clients expect end-to-end
capabilities fora holistic transformation journey and the ability to
make their operations more intelligent by leveraging the power
of data. Capgemini’s extensive view of these industries combined
with our diverse, knowledgeable teams, enables us to respond to
client needs by building industry-specific, client-proven solutions
that activate business growth platforms.

Life sciences is one of Capgemini's fastest-growing sectors. We
work with leading brands in pharmaceuticals, medical devices, and
consumer healthcare companies across the world to help clients

CAPGEMINI
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transform their business and create more enriching experiences for
their customers and patients. By aligning the expertise of its life
science specialists, data scientists, and data engineers, Capgemini
brings the power of data and artificial intelligence at scale to our
life sciences clients.

— Public Sector

Publicsector organizations are addressing the great challenges of
our time - from climate change to Covid recovery and resilience,
digital transformation, and social justice. Digitalization is the key
to overcoming these societal challenges. Capgemini has extensive
experience of working with publicsector organizations at all levels
to deliver outcomes through digital transformation and citizen-led
innovation. The Group provides proven solutions for modern and
efficient digital government services. It supports organizations
in the adoption of trusted cloud, contributes to a culture of
transparent and data-driven government, and develops solutions
that deliver sustainability objectives. The Group also helps clients
preserve their sovereignty and independence in the digital realm.
Capgemini brings deep global expertise in the domains of tax and
customs, public security, public administration, welfare, defense,
health, and social care.

— Telecommunications, Media & Technology

Capgeminiis bringinginnovation, creativity, and the domain expertise
of our people to solve our telecom clients’ most pressing challenges.
We provide end-to-end service across strategy, implementation
and operations — all united by our market-leading technology,
engineering, and data science capabilities.

The rapidly changing demands of a new generation of end-consumers
are driving unprecedented disruption as companies strive to find
ways of delivering immersive consumer experiences while they
adapttoinnovative and emerging technology platforms. From the
growing importance of 5G for telecoms, to the evolving content
consumption and distribution models for media and entertainment
clients, to the speed of technological change for all players, Capgemini
partners with clients to address the fast-moving challenges they
are facing in these industries.

— Services

The servicesindustryis changing at an exponential pace as landmark
shiftsin technology are enabling more personalized and efficient
customerinteractions. From the hospitality industry to travel and
transport, engineering and construction, and professional services
in general, Capgemini builds a global approach with clients to
accompany the digital transformation of their model and propose
services that better reflect the expectations of their end-customers.
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1.1.6 Recognized achievements

Once again, Capgemini received numerous awards in 2021 from
our technology partners, and recognition from analysts and
independent bodies.

Partner Awards

Partner of the Year, GSI digital transformation,
from Microsoft

Capgeminiwon the Global Systems Integrator digital transformation
2021 Microsoft Partner of the Year award, along with six other
awards from Microsoft, including Partner of the Year, Financial
Services, and Partner of the Year, Analytics. The Company was
honored among a global field of top Microsoft partners for
demonstrating excellence in innovation and implementation of
customer solutions based on Microsoft technology. Honorees were
chosen fromaset of more than 4,400 submitted nominations from
over 100 countries worldwide.

Find the press release here: https://www.capgemini.com/news/
capgemini-recognized-as-microsofts-digital-transformation-
partner-of-the-year-2021/

Industry Solution Partner of the Year Award 2020,
from Google

Capgemini received the 2020 Google Cloud Global Industry
Solutions Partner of the Year award. The Group was recognized
foritsachievementsin the Google Cloud ecosystem, helpingjoint
clients in the Financial Services sector, notably in banking and
insurance, to achieve their cloud transformation goals. With a
decade of experience in delivering tailored Google Cloud solutions
and deep-domain expertise, Capgemini has set up Google Cloud
Centers of Excellence to enable clients to move to a cloud-native,
digital business with Google.

Find the press release here: https://www.capgemini.com/in-en/
news/capgemini-wins-the-google-cloud-industry-solutions-
partner-of-the-year-award/

SAP Pinnacle Awards 2021 Winner — Partner Learning
Excellence category

The Group won the Partner Learning Excellence category at SAP’s
Pinnacle Awards, 2021. The Pinnacle Awards showcase top-performing
SAP partners who have excelled in helping customers succeed.
Winners and finalists of an SAP Pinnacle Award are chosen based
on their commitment to customer value creation, exponential
growth, and simplification, demonstrating their ability to understand
their customers’ business needs, deliver unmatched value, offer
solutions that reduce complexity, and help every customer become
a best-run business.

Find the press release here: https://www.capgemini.com/in-en/
news/capgemini-receives-2021-sap-pinnacle-award-in-the-partner-
learning-excellence-category/

Global Practice Development Partner of the Year, from
Salesforce’s MuleSoft

MuleSoft, provider of the world’'s number one integration and
API platform, named Capgeminiits Global Practice Development
Partner of the Year 2021, for the second year running. Capgemini
also claimed six regional awards from MuleSoft in EMEA, LatAm,
Australia and New Zealand, Asia, and Japan. Overall, Capgemini
was recognized for its commitment to helping customers unlock
and unify data with an API-led approach to deliver connected
customer experiences, faster, in a digital-first world.
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Find the press release here: https://www.capgemini.com/news/
capgemini-named-mulesofts-global-practice-development-
partner-of-the-year/

Salesforce Partner Innovation Award - Automotive
Industry category

Capgeminiwas awarded the Salesforce Partner Innovation Awardin
the Automotive Industry category. The award showcases leadership
within the Salesforce ecosystem and was given in recognition of
the Group’s work on the digital transformation of Volvo Car APEC's
operations. This was achieved through the implementation of
Sales Cloud, Service Cloud, Marketing Cloud, Experience Cloud and
Configure Price Quote (CPQ) software, delivering a streamlined,
personalized, digital customer journey.

Find the press release here: https://www.capgemini.com/us-en/
news/capgemini-and-salesforce-support-volvo-car-apec-in-its-
business-transformation/

Pegasystems Partner Sales Excellence Award EMEA

For the 10th consecutive year, Capgemini received awards from
Pegasystems. The Group was awarded the 2020 Pegasystems
Partner Sales Excellence Award for EMEA in recognition of its
commitment and tremendous impact on driving sales within that
region, at the first-ever Pegasystems virtual Partner Sales Kickoff
2021. As a Pegasystems Platinum-tier partner, Capgemini delivers
a growing range of Pegasystems-focused services, including
advisory, business-process design and optimization, governance,
case management, customer engagement, marketing and sales
automation.

Find the press release here: https://www.capgemini.com/news/
capgemini-receives-the-2020-pega-partner-sales-excellence-
award-for-emea/

2021 Partner Innovation Award for Client Innovation in
Digital Transformation, from Pegasystems

Capgemini also received the Client Innovation in Digital Transfor-
mation award from Pegasystems, forits ability to drive large-scale
transformation programs, backed by Pegasystems’ customer service
and intelligent automation capabilities. In addition, Capgemini
received the Delivery Excellence award forits expertise in alignment
and adoption of Pegasystems’' Express Delivery methodology. The
awards recognize partners that demonstrate an extraordinary
ability to drive growth, delivery and transformational outcomes
for clients, enabling them to stay ahead of the curve.

Find the press release here: https://www.capgemini.com/news/
capgemini-wins-two-2021-pega-partner-innovation-awards/

Market analysts’ awards

Capgemini once again asserted its leadership position, according
to numerous reports published by market analysts in 2021.

Global Leader in Engineering, Research and
Development services according to Zinnov

Capgeminiwas named Global Leader by Zinnov for the seventh yearin
arow foritsoverall Engineering, Research and Development (ER&D)
prowess and capabilities. Zinnov, a leading global management and
strategy consulting firm, recognized Capgemini's horizontal-specific
capabilities, including AlEngineering and Digital Engineering Services,
along with its vertical capabilities across Aerospace, Automotive,
Industrial, Enterprise Software, Semiconductor, Medical Devices,
and Telecommunications.
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Find the press release here: https://www.capgemini.com/in-en/
news/capgemini-positioned-as-a-global-leader-by-zinnov-for-its-
engineering-research-and-development-services/

Number 1 in the Everest Group Engineering Services
Top 50

The Group secured the top positionin the Everest Group Engineering
Services Top 50, a global list of the 50 largest third-party providers
of Engineering Services (ES). This was up 21 places since last year.
The Top 50 list is based on Everest's calendar year revenue and
year-on-year growth. Revenues comprise 75% of the composite
score used for ranking. Growth comprises 25% and has two
sub-parameters: absolute growth and percentage growth.

Find the press release here: https://www.capgemini.com/us-en/
news/capgemini-ranked-no-1-in-everest-groups-2021-list-of-top-
50-engineering-services-providers/#

A Leader for IT managed security services according to
Everest Group

Everest Group named Capgemini a Leader in its IT managed
security services (MSS) PEAK Matrix Assessment, 2021. The
Group was recognized among 28 IT service providers evaluated by
Everest Group for the assessment. It was positioned as a Leader
for its artificial intelligence/machine learning-led cyber defense
operations, investments in cyber experience centers and an
Operational Technology (OT) security portfolio, and its strong
innovation roadmap.

Find the press release here: https://www.capgemini.com/news/
capgemini-positioned-as-a-leader-for-it-managed-security-services-
2021-in-everest-groups-peak-matrix/

Leaderin 5G Engineering Services according to Everest
Group

Capgeminiwas named a Leaderin Everest Group's report Envisioning
the Connected Future: 5G Engineering Services PEAK Matrix Assessment
2021 Report. Capgeminiwas recognized as a Leader foritsvision and
capability to deliver services successfully and its ability to create
market impact. The research evaluated 18 engineering service
providersand sharedinsights on enterprise sourcing considerations.

Find the press release here: https://www.capgemini.com/news/
capgemini-positioned-as-a-leader-by-everest-group-for-5g-
engineering-services/

A Leader in Worldwide Smart Manufacturing Service
Providers according to IDC MarketScape

Capgemini was positioned in the Leaders Category in IDC
MarketScape's Worldwide Smart Manufacturing Providers 2021
Vendor Assessment. The Group was named a Leader forits current
vendor capabilities and future strategies for delivering end-to-end
smart manufacturing projects. Capgemini was commended forits
key strengths, including its ability to design and deploy a broad
catalog of technologies as well as its capabilities around digital
transformation roadmap identification using a value-driven approach.

Find the press release here: https://www.capgemini.com/news/
ide-marketscape-names-capgemini-a-leader-in-worldwide-smart-
manufacturing-service-providers-2021-assessment/

Leader in the Gartner Magic Quadrant for IT Services
for Communications Service Providers, Worldwide

Gartner named Capgeminia leaderinits 2021 Magic Quadrant for
IT Services for Communications Service Providers, Worldwide. The
Group was recognized for its completeness of vision and ability
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to execute. The Gartner Magic Quadrant evaluated 12 service
providers for a broad range of IT services for communications
service providers worldwide. According to Gartner, this Magic
Quadrant helps communications service providers identify and
evaluate suppliers for IT services.

Find the press release here: https://www.capgemini.com/news/
capgemini-named-a-leader-in-2021-gartner-magic-quadrant-for-
it-services-for-communications-service-providers-worldwide/

Leader in the Gartner Magic Quadrant for SAP
S/4HANA Application Services

Gartner named Capgemini a Leader in its 2021 Magic Quadrant
for SAP S/4HANA Application Services, Worldwide. The Group
was recognized forits focused approach on SAP S/4HANA-based
business transformation;its capabilitiesinindustrial, engineering
and R&D sectors; and its continued investmentin growing the SAP
S/4 HANA practice with the highest number of certificationsin the
SAP partner ecosystem. The Gartner Magic Quadrant evaluated
20 service providers for their SAP S/4HANA application solutions.

Find the press release here: https://www.capgemini.com/news/
capgemini-positioned-as-a-leader-in-gartners-2021-magic-quadrant-
for-sap-s-4hana-application-services/

Leader in the Gartner Magic Quadrant for CRM and
Customer Experience Implementation Services

The Group was also named a leader in Gartner’s Magic Quadrant
for CRM and Customer Experience Implementation Services. The
report evaluated 17 service providers for their CRM and Customer
Experience Implementation Services according to their ability to
execute and completeness of vision. The recognition underlined
Capgemini’s ability to provide personal, data-backed solutions to
help transform our clients’ customer journeys.

Find the pressrelease here: https://www.capgemini.com/resources/
magicquadrant-for-crm-and-customer-experience-implementation-
services/

Leader in IDC MarketScape’s Worldwide Artificial
Intelligence Services Vendor Assessment

Capgemini was positioned as a Leader in the IDC MarketScape:
Worldwide Artificial Intelligence Services 2021 Vendor Assessment. The
reportevaluated 19 Al service providers, based on a comprehensive
framework and a set of parameters thatincludes an organization’s
key capabilities and their buyer perception. The Group was recognized
forits comprehensive portfolio of Al services and strategies, and
its ability to deliver across the Al service lifecycle. The report also
highlighted Capgemini’s capabilities to develop relevant use cases
for Al solutions and deliver business outcomes for clients.

Find the press release here: https://www.capgemini.com/news/
capgemini-positioned-as-a-leader-in-ide-marketscape-worldwide-
artificial-intelligence-services-vendor-assessment/

Other Awards

One of the World'’s Most Ethical Companies®, according
to the Ethisphere Institute

Capgemini was named, for the ninth consecutive year, One of the
World'’s Most Ethical Companies by the Ethisphere Institute, a world
leader in promoting best practices in business ethics. The award
highlighted the Group’s ongoing commitment to maintaining
and promoting world-class standards of business integrity and
responsibility, whereverit operates.In 2021, 135 honorees in total
were recognized, spanning 22 countries and 47 industries.
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Find the press release here: https://www.capgemini.com/news/
ethisphere-announces-capgemini-as-one-of-the-2021-worlds-
most-ethical-companies-for-9th-consecutive-year/

BIG Innovation Awards from the Business Intelligence
Group

Capgemini received awards for its CV-up Powered by artificial
intelligence and DeepScan solutions, at the 2021 BIG Innovation
Awards from the Business Intelligence Group. The annual business
awards program recognizes the organizations, products, and people
thatare bringing new ideas to life ininnovative ways. Capgemini’s
CV-up Powered by artificial intelligence and Deepscan are part of
Capgemini’s Al solution set that helps clients operationalize data
and Al's transformative powers at scale within their businesses.

Find the press release here: https://www.capgemini.com/news/
capgemini-wins-two-2021-big-innovation-awards/

Brandon Hall Group Excellence in Technology Awards

The Group's Hire.me recruitment tool was recognized in two
categoriesat the 2020 Brandon Hall Group Excellence in Technology
Awards. Capgeminiwas named a Gold winnerin the “Best Advance
in Emerging Talent Acquisition Technology” category and as a
Bronze winner in the “Best Advance in Talent Acquisition (TA)
Technology” category.

Find the press release here: https://www.capgemini.com/news/
capgemini-wins-two-brandon-hall-Group-excellence-in-technology-
awards/

Capgemini Research Institute ranked No. 1 by Source
Global Research

The Capgemini Research Institute was ranked No. 1 for its top
quality thought leadership for the sixth consecutive time by the
independent professional services research firm Source Global
Research. The study evaluated 20 leading consultancy and technology
firms across various criteria, including differentiation, appeal,
resilience, and prompting action. Capgemini was the only firm
to feature in the top three for all criteria, and led the ranking for
resilience. Two of Capgemini's thought leadership pieces featured
in the top 10 list of publications.

Find the press release here: https://www.capgemini.com/news/
capgemini-research-institute-ranked-no-1-for-the-quality-of-its-
thought-leadership-for-the-sixth-consecutive-time/

Al Breakthrough Award

The Group won the Al Breakthrough Award for the third yearin a
row. The award was given for Capgemini’'s Answer Generator tool,
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which was recognized as the Best Intelligent Word Recognition
Solution. Al Breakthrough Awards, part of Tech Breakthrough, a
leading market intelligence and recognition platform for global
technologyinnovation and leadership, honors excellence in artificial
intelligence technologies, services, companies and products.

Find the press release here: https://www.capgemini.com/in-en/
news/capgemini-wins-Al-breakthrough-award-for-3rd-year-in-a-row/

“Platinum”rating by EcoVadis

For the second year in a row, Capgemini was awarded Platinum
rating by EcoVadis for its overall performance as a responsible
and sustainable business. Capgemini was ranked in the top 1%
of companies assessed by EcoVadis in its industry. This year,
Capgeminiwas recognizedin particular forits effortsin the areas of
Environment and Ethics, with ascore of 90/100in each, reflecting
the Group’s ambitious decarbonization goals and its longstanding
commitment to ethics and integrity.

Find the press release here: https://www.capgemini.com/news/
capgemini-awarded-top-platinum-rating-by-ecovadis-for-its-
performance-as-a-responsible-and-sustainable-business/

Cambridge Consultants bags four iF design awards

Cambridge Consultants, part of Capgemini Invent, received the
prestigious 2021 iF design award for four different projects: LEAP
low-cost endoscope device; CITO liquid biopsy analysis for cancer;
WaveGuide Formpula™ portable NMR scanner; and Saranas Early
Bird® Bleed Monitoring System. The competitive iF award is an
internationally recognized standard for design excellence, and
the success puts Cambridge Consultants in the top three in the
UK among design studios, and in the top 100 worldwide.

Find the press release here: https://www.cambridgeconsultants.
com/insights/opinion/our-four-if-design-awards-put-us-top-three-
nationally

frog rack ups awards and honors for its designs

frog, part of Capgemini Invent, won the 2021 Red Dot Award for
designing the MeMed Key™, a cutting-edge medical technology
platform that helps differentiate viral and bacterial infections.
frog’s design team also won the 2021 UX design award for bringing
humans and animals closer through technology through the latest
Companion device. In addition to these awards, frog received an
honorable mention at the Fast Company’s 2021 Innovation by Design
Awards in the Workplace category for developing augmented
reality hardware for Campfire.
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1.2 Unique assets in a constantly changing market

1.2.1

Capgemini is active in the global professional IT services and
engineering, research & development (ER&D) markets:

— outsourced IT services, with a global value of approximately
$1.2 trillion ™, representing strong single digit growth.

— the outsourced portion of client ER&D spend has a global
value of $250bn@. Within this market, legacy ER&D grew
at single digit, whereas Digital Engineering grew at strong
double digit growth. Outsourcing to service providers is

A dynamic global services market

increasing as clients look for talent, capability and global
capacity to support their investment in digital product
development.

— while our markets were materially impacted by the pandemic
in 2020, 2021 saw a strong recovery in most markets and
sectors.

The below table approximates Capgemini’s addressable services
market sizes:

Asia Pacific,
Capgemini North United Kingdom Latin America and
Market America France and Ireland Rest of Europe Rest of World
Size of overall $614B $56B $93B $233B $447B
addressable
market
Sample Capgemini Accenture, Accenture, Accenture, CGl, Accenture, Accenture,
Competitors Cognizant, Deloitte, Atos, CGl, IBM, IBM, Infosys Deloitte, IBM, Tieto, Cognizant, Deloitte,
in Regional Wipro, Infosys Sopra Steria and TCS TCSand Alten IBM and TCS
Markets and TCS and Alten
Within these markets: — the system integration and outsourcing markets remain
— the worldwide consulting market is cyclical market; predictable, and activities are based on long term

Capgemini maintains strong market positions;

— Capgeminiisamarketleaderintheapplication,infrastructure
& network implementation market with a particular focus on
application implementation;

1.2.2 Market trends

Capgemini sees a growing addressable market beyond the
“traditional” Chief Information Officer (CIO) perimeter driven by
the growth of digitalization across the enterprise, with spending
on technology becomingincreasingly collaborative by executives.

— the Chief Marketing Officer (CMO) whose spend on
technology continues to increase notably due to the growth
of digital marketing, which has become a key enabler for the
CMO to deliver the “end-to-end customer experience” to
their customers. The IT spend on digital marketing is largely
incremental to the traditional IT budget. Technologies
are increasingly important to the CMO in the customer
experience (CX). CMOs are increasingly focusing their
budget on technology and data to engage, capture 