April 13, 2024

To

Justdial

India's No. 1 local search engine

BSE Limited

Services

Listing Department

P J Tower, Dalal Street,
Mumbai - 400001

Scrip Code: 535648

Department of Corporate

National Stock Exchange of
India Limited

Listing Department

Exchange Plaza, Plot no. C/1,

G Block, Bandra-Kurla Complex,
Bandra (East), Mumbai - 400051
Scrip Symbol: JUSTDIAL

Metropolitan Stock Exchange
of India Limited

205(A), 2" Floor,

Piramal Agastya Corporate Park,
L.B.S Road, Kurla (West),
Mumbai - 400070

Scrip Symbol: JUSTDIAL

Dear Sir/Madam,

Sub: Status of the Investor Complaints pertaining to Regulation 13(3) of Securities and

Exchange Board of

India (Listing Obligations and Disclosure Requirements)

Requlations, 2015

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, please find below the status of the investor
complaints received and redressed during the quarter ended on March 31, 2024.

Complaints pending | No. of complaints received | No. of complaints | Complaints pending at
at the beginning of during the quarter ended | disposed during |the end of the
the quarter — March 31, 2024 the quarter ended | quarter -
January 1, 2024 March 31, 2024 March 31, 2024
Nil 0 0 Nil
Please take the same on record.
Thanking You.
Yours truly,
For Just Dial Limited
Digitally signed by MANAN
MANAN YOGENDRA UDANI
YOGEN DRA UDAN' Date: 2024.04.13 11:47:00
+05'30'
Manan Udani
Company Secretary
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A KFINTECH

EXPERIENCE TRANSFORMATIO

R/JDL/GEN/Q2

JUST DIAL LIMITED
PALM COURT BUILDING M

501/B, 5™ FLOOR, NEW LINK ROAD
BESIDES GOREGAON SPORTS COMPLEX

MALAD (WEST) MUMBAI -

KIND ATTN. SHRI MANAN

400 064

UDANI - COMPANY SECRETARY

Dear Sir,

Unit: JUST DIAL LIMITED

Complaints received attended and pending from 01-01-2024 to 31-03-2024

https://www.kfintech.com
+91 40 6716 2222, 7961 1000

02-04-2024

. . . . Pendi
Opening Received the during Resolved during the du;?; lii@
Description Balance as on the Period 01-01- Period 01-01-2024 to Per?od
01-01-2024 2024 to 31-03-2024 31-03-2024 31-03-2024
Status of
Applications lodged NIL 0 NIL
for Public
Non-receipt of
refund NIL 0 NIL
Non-receipt of
Annual reports NIL 0 NIL
Non-receipt of
Electronic credits NIL 0 NIL
Non-receipt of
Securities NIL 0 NIL
Non-receipt of
Dividend warrants NIL 0 NIL
SEBI NIL 0 NIL
Stock Exchange NIL 0 NIL
Total NIL 0 NIL

This is for your information.

Thanking you,

Yours faithfully
For KFin Technologies

Rajitha Cholleti
Dy. Vice President

Limited

KFin Technologies Limited

own as KFin Technologies Private Limited)

Registered & Corporate Office:

Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda,
Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032.
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