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AT EER AR sigemr
SIEECEl
e faeelt, 14 S, 2024
EEATE ST FreT siie deror [Afer (o dener) fafaa, 2024
(2024 =T 2)

FHIE SHT-10/4/(3)/2021-€1T [£-3910}—<d = xE=Te A== yrfeeor siterf==m, 1997
(1997 T 24) i T 36  Tgd Y& AHAT T TANT Fd U, AT TLHATT (AT TTTEHoT FIET
FEHATT STATHT a7 T "@eeqor fAfer f@fR=w, 2007 (2007 FT 6) # ¥ HeMed F:3d & o0 Aeferad
fafaaw aamar 8, soiq: -
1. (1) == fafRget v EE=r Sas forar s dweaor [Afer (ger "@earem) @R, 2024 #=27
SO
(2) & AT TSI H TeAeh TRTLTH il A | AN g
2. TIEAT IUNRT forer i weeror fAfer ffRere, 2007 (2007 #7 6) (z&F a2 =& "yqw Afaa &
&7 § "HarHa AT o) & f=fF=w 2 6, 92 (3) &1 ger AT STl
3. e fafaawi & fAff=w 3 ¥, su-fFfeaw (2) F s # -
@ @ (i) |, a5z "STATHT GeAvr AfAfHaw, 1986 (1986 FT 68) F TIATH T, "IUTITHT HLET
srfarfaam, 2019 (2019 =7 35)" oreg WideaTiUq FohU ST,

3621 G1/2024 )
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@) @< (i) H, 57 "STARHT HLA ATAHIH, 1986 (1986 FT 68) F TATH UX, "STHITH HL&T
srfarfa=ra, 2019 (2019 =71 35)" ereg wiaeaTioq BT ST

4. wex At F ARaw 4 4, -

@ o (1) 9, " w1 5% £t 3% 9 g7 3% 3T * forw srfuafEa emarst § uHr
Trfer 3 At & =ra # e 3 37 a9+ & 9 a7 it srafer & fiae Sfva & st ersat &
TIE IY, “YTIEEor g ATHG Aqgd a6 & U @Td #§, UASURl, ASURdiud,
aredisiius, goaeifas e siaeor gorett & Areaw |, [Afa & s v s aret o=
T 27 7 eratar & fiae Sfoa & STeehy, i 4T verar |t Gt i st F o av e
o sTferseor gT J9g-awT a7 e BT ST asar §, TITEer &l UE J90r &7 J9-ad 60
feraor weqa N erex wiaeTiua fahy SToT;

@ Su-fafHew (2) Fr ger T s,
@ su-fafFeEw (3) #r ger fagr smom
5. 7ex fafagwi & AfFaw 54, -

@ sSuU-fAfFEwE (4) & FRe f 75 auvg it =it F 9% A TT “FIRAT S el
AT 9T “ITTEH T ATRE g~ a%” 9re8 Yiaearad o ST,

@) SY-fEAfFaw (4%) ®, "g9T-99T 92" F 978 A AT “FIAT S 95l o T 9T “TTTEheT
g1 e T d% == et B s

6. e fafagwi & fafF=w 6 4, Su-fEfaaw (2) #, @< (1) F a1e, Refied @ T ST, §9iq: -

“(¥) TTEATT ITATHT AT TF G0 ey & @i it G UF T@L@Td AT 3 H18 o @i st
AGTILEAT o oI 9 Ud 20T T A AT,

(F) TH @=T HT WA F2A 6 o0 ST @37 13(F) F dga & 1 @ 8"
7. we fafagwi & AfFaa 13 4,-

@) T R gTT Oeal | IRl 3 AT «rsai " agd” gel fdT S,

@ @T (F)F eI I, Fefrieg g gfaearaa BT ST, st -

"(F) ITTEFTT & | USHEd UH T =g STHAIRT ST | & A7\ 8 & @< (@) % 947
STTErR0T o STEqe g7 ATHIATSE qie T {aaT F Hqaer |, ITfEheor & AqHeT §
== 5 % Su-fEfaaw (2) % 9 (7) § MiEe s & O B s,

@M =T (@) § "THIEULT % g el § 978, " T dg AT SITuAT" 9768 STl SITur|

8. wer AfH=at & [fF=w 16 #, Iu-FAFFwT (1) #, " =776 F1" ae3i & 918 A9 a7l 90537
"ITIRT HLEA ATATHIH, 1986 (1986 FT 68) F TITH UT, "ISUFIRHT HL&AW Fi=aw, 2019
(2019 =T 35)" 9reg wiaeaTioq 3w STUT|

2% Aaread, A=E-Tad, ATt
[FarsTTa=-111/4/37917./187/2024-25]

feroqoft 1--- g A srfermmT Hear 322/4/2006-3F=0H (H1T7) FTRT TR 30 T 9 i q7d &
TSI, SETLTE, A |l, @ 4 &A1+ 15 59, 2007 # Tarird fhu o o)

feoqoft 2--—-er fafaTi i1 srferg=@T "eaT 322-8/2010-H1T 5T gerrferd & 747 3w 9 & 1o,
FTITIOT, 9T |11, &< 4 {3476 7 |74, 2011 § Fehriera &= T

feoqoft 3----r fafaTwi i1 srferg=@T AT 324-2/2013-H17 g7 gerrterd & 137 3 9T & 1o,
FTETIr, 9T I, &< 4 397 10 ST, 2013 § TaRrird = wam
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feroqoft 4--—er AT v srferg=ET AT 324-2/2013-H17 5T enrtera & 137 $fie e & e,
T, 9T 1, &2 4 A7+ 26 5[, 2014 & wahrierd &war =

feoqoft 5----me fAfR=HT v srfeRg=ET Wear 324-5/2018-+10 F wreas & wenfara fram w37 sfiw aa *
TISTY, STETLTI, AT ||, T2 4 {347 18 [=Ts, 2018 & warrtera o

feoqoft 6--—- wipa A= it srferg=@T AT 324-5/2018-517 3 ATeaw & "errferd o I s aea +
TISTI, AT, AT 1, T2 4 foFiF 16 S=adT, 2020 & wrtora & Tam

feoquft 7---- Reome® st gEE=T SR foreT sie wverr fAter (e Herae) fafaTw, 2024 (2024
FT 2) F IZLAT AT FTLON AT SATEAT FLaAT Bl

IEERUIRIEING

AT grE=r s i 7 AT+ 15 99 2007 i1 e U9y forar ua gweqor fHfer
fafawr, 2007 (2007 =71 6) [for&r za# o+ a1e g1 fafe=w gt stroan] srfergf=a o om == fafaast &
HAATL, "gTEATE TR forear w weeror fafer (Sefredfros) are o [far a=rs 7 & ffer & v s
FT START ISTATTHT TAEAT U G & H AT FIAFHT U TATATSTT T FATH F {10 FRg7 7T 21

2. TR F qraT T REE SR freT ua |3 [ F IuAnT & forw gt (s
"HREESUE" gl STUAT) it doi § 9N o a7l STAHT qHg1 & ATd=redl f ARIary, T3,
TEIEE, @@l e & Ou [t 7 $g =g W 9 8, Sas ow @Rt § 12 @ G s a6t
AALTFHAT I TEAAT, G fafaaei & === 6 3w 13 F wFelre Teartaq &y 17 g

3. Fd 2020 F I, HCTRA g, s [fer Tt St 8, &1 oo 7= 9 5% e R § a
3T 3T 21 THE SqATAT, STAIHT G AferfHEw, 1986 (1986 FT 68) T ITHITHT HXeroT srferfaam,
2019 (2019 =T 35) g Hvea &2 faar =7 ) Ao, g RAIH § GEa el H @ & o0
TeTree Jeqrrad fhu 1w 81 20 "9y §, Aff=me & werra &1 9g6ter faArs 14.08.2023 T Ragmest it
femfirt & forw 24.07.2023 Ft AERANT # d@€@Tze 9T @M 47 97| Bagrswt &y afatarsr i
ATZIAVT T JaHTEE 9T AIATE AT TAT| SATEHTIT IALETAT [RALTTRT o TEqTTAT FATET IT qAT TZHIT
=<k 1| T Ragat 7 38 g99 | 07 g1 ot 9o gataq gArar 1 g qafefad s |
[ERIRIE IS

4. UF FYT IF F AT A7 € T "I w0 T AT g ariorisas 9% F w9 # afeariua BT S
S8 arfarsRer g ATiea T ST JehaT g1 TEET ST T TS g ST A AT AT g o ST 9 &
e ¥ g fafAawe 2 % (%) F qga aRarfua forar w3 g1 safer, '§F' i Sent & 9Ty w6 we
AALTFHAT Al gl TATU FETaT A=A FT Fetara AT T3 g qrieh FITa S F "Sqg=a 96 e
TTTEROT GIRT ATTHA [T ST JahdT 8" | TTaeTiaa T ST =)

5. T HAT YaTaT F A 2o & A=t & qaga 7 & S aret et ofF e #r sA|aereT A
TEIT AT TASUREN/AREISTH % HTEAT | STHT FIA o0l ToHAT Tl G ST ST ATM8 0| AT GErHam
T & § @A g0 AT TT GgHId o<h =l 15 gl TaqaTe, Afama 4 # sraegs aiaad e 1w gl

6. T= Raari 7 TEFIEUT § THEAT qAT TETa1sh & STaiatercd fif ag = &7 g 3T, gt 7g
=T AT ¢ T g da # uEiE T8l 2 ST 39 AArar 3 g § Tge ¥ & & gfafate gl

7. %= Rt 3 werme o B e wwet fr avg dieiens o smeuadiuers gra i qeert %
=T = A7 AT =0 [ T aga G S A1t w) = "9y |, yrtesRer & o= 8 ywarted sevae
STTERTT o T UShd T =g STHITHT ST & Haedl % 03 Tl ag Feed o (o0 g, TAT T FIeT
HEESUE | SUFRTSAT & IAWETT & &9 § q70d, T-ATAHRRT Faegh e §, T97 I96 909
TS UE 95F H ART o o (o7 ATAT ST 7T GITEd FT Al dgd FLd & ([T 3T T Fferd & qgl
BT THRAT g STaTeh AT 3 AT TITATAT & ATHT TIET AT SATTLIHTH FAAT F 260 6 & H S5h! |
AT of T 21 AU [Raemehi & ATl § TgA7d Tal gl
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8. TH ArATAT, Feg AT Tararat 7 geara {2t g & SeiEdium 1 Sor Far qararst grr AT fe
FIHATATAT (HTETe0T) F AT, AAATSH TISHTHT F [T, TLRTET TEITSAT FIT AT T "ot & o
THUHTH [ & G & o7 AT ST Rl &1 el STT= TTTerRaor grer i 8 § ofiv fAforte wreont &
TH TATHRTL Al (AT ST T

F) HIsTeed FT SIS ITHUT FRT 0T STAHIS 6 (o7 ATZH HaT 6 FrEH0 § AT v g,
arfer et g Ratia arees saawa & qem g1 9461

q) HIETSA WIEhH & (A & (o [ET % ST F g9 §, I8 3@r 147 g & aaae Efaams
T TH I UF qol oI g1 Tg oo 6T 74T g o srgfanm & afers armft aeamee / 1=
Jel [ Tt AT ATt F 9reaH F SUSTIHTSH FT ST FE ST W21 &1 A AATAT, JAT Tararsi
F ITH I AT aF FAAT & THIE % {70 9 T F 0T ¥ Ja61e 8

T) TEEHUE & A THUAUH o i qIaTs 6 g |, AT et F yegEt F aqa, 49r
TRTATSH T A9 ATEh! T qFT § UH A TGTT FLA il ATALTRAT Il g, T UH ILLAT F (o0
6T T STTNT FleA T HATA gl Aal 35dT

9. TF HAT WA 7 AT A7 o ZEA HAT TRTATsl il STHIRHT BT AT ATATALT 6 SARLT & dgd
STHATHTAT T &F AT T AT TS A Giod wId gu = 1er H STl STTHT a7 | Fled i AT af
ST HFeT g1 39 9a9 |, T2 Ioad fonar 147 g T g fafa=t & Afaaw 16 7 saerey sragmi # et
gfadd FT AEeTHAT gl g, FANR TTAEHLIT HI [[ier F FHre @7 A Fed F Tgol et ot Fa7 Jarar
T R0 o =T fAEwr iy gerfud Fear ArEul

TELECOM REGULATORY AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 14th June, 2024

TELECOMMUNICATION CONSUMERS EDUCATION AND PROTECTION FUND (SIXTH
AMENDMENT) REGULATIONS, 2024

(2 of 2024)
No. RG-10/4/(3)/2021-CA—In exercise of the powers conferred upon it under section 36 of the Telecom

Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India hereby makes the
following regulations further to amend the Telecommunication Consumers Education and Protection Fund
Regulations, 2007 (6 of 2007), namely:-

1.

(1) These regulations may be called the Telecommunication Consumers Education and Protection Fund
(Sixth Amendment) Regulations, 2024.

(2) They shall come into force from the date of their publication in the Official Gazette.

In regulation 2 of the Telecommunication Consumers Education and Protection Fund Regulations, 2007 (6 of
2007) (hereinafter referred to as the “principal regulations”), clause (e) shall be deleted.

In regulation 3 of the principal regulations, in sub-regulation (2), in the proviso —

@ in clause (i), for the words “the Consumer Protection Act, 1986 (68 of 1986)”, the words “the
Consumer Protection Act, 2019 (35 of 2019)” shall be substituted;

© in clause (ii), for the words “the Consumer Protection Act, 19867, the words “the Consumer Protection
Act, 2019 (35 0 2019)” shall be substituted.

In regulation 4 of the principal regulations, —

@ in sub-regulation (1), for the words “into the branches of the Corporation Bank designated for the
purpose by the said bank, within a period of thirty days of such amount becoming due to be credited to
the Fund.”, the words “through Electronic Fund Transfer system viz. NEFT, IMPS, RTGS, in such
account of the Scheduled Bank as may be designated by the Authority, within a period of thirty days of
such amount becoming due to be credited to the Fund, and the service provider shall, within a period of
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seven days or as may be specified by the Authority from time to time, furnish to the Authority the
transaction details of such remittance.” shall be substituted;

(b) sub-regulation (2) shall be deleted,;
(c) sub-regulation (3) shall be deleted.
5. Inregulation 5 of the principal regulations, —

@ in sub-regulation (4), for the words “Corporation Bank” appearing after the words “separate accounts in
the”, the words “Scheduled bank as designated by the Authority” shall be substituted;

© in sub-regulation (4A), the word “Corporation Bank” appearing after the words “rate of interest offered
by the”, the word “Scheduled bank” shall be substituted.

6. In regulation 6 of the principal regulations, in sub-regulation (2), after clause (c), the following clauses shall
be inserted, namely:-

“(d) to pay fee and expenses for the preparation and maintenance of accounts of the Telecommunication
Consumer Education and Protection Fund and audit of the accounts of the said fund;

(e) to pay such expenses as may be incurred under clause (a) of regulation 13:”.
7. Inregulation 13 of the principal regulations,-

@ the words “borne by” appearing after the words “the meetings of the committee shall be” shall be
deleted;

() for clause (a), the following clause shall be substituted, namely:-

“(a) met out of the incomes referred to in clause (b) of sub-regulation (2) of regulation 5 with the
approval of the Authority, in respect of the five representatives nominated by the Chairperson of the
Authority under clause (b) of regulation 8 from amongst the voluntary consumer organisations registered
with the Authority;”;

© in clause (b), before the words “the Cellular Operators Association”, the words “borne by’ shall be inserted.

8. In regulation 16 of the principal regulations, in sub-regulation (1), for the words “the Consumer Protection
Act, 1986 (68 of 1986)”, the words “the Consumer Protection Act, 2019 (35 of 2019)” shall be substituted.

MAHENDRA SRIVASTAVA, Secy.I/C, TRAI
[ADVT.-111/4/Exty./187/2024-25]

Note 1---- The principal regulations were published vide Notification No. 322/4/2006-QoS (CA) and published in the
Gazette of India, Extraordinary, Part 111, Section 4 dated 15™ June, 2007.

Note 2----The principal regulations were amended vide notification No. 322-8/2010-CA and published in the Gazette
of India, Extraordinary, Part 11, Section 4 dated 7" March, 2011.

Note 3----The principal regulations were amended vide notification No. 324-2/2013-CA and published in the Gazette
of India, Extraordinary, Part 111, Section 4 dated 10" July, 2013.

Note 4----The principal regulations were amended vide notification No. 324-2/2013-CA and published in the Gazette
of India, Extraordinary, Part I11, Section 4 dated 26" June, 2014.

Note 5----The principal regulations were amended vide notification No. 324-5/2018-CA and published in the Gazette
of India, Extraordinary, Part 111, Section 4 dated 18" July, 2018.

Note 6----The principal regulations were amended vide notification No. 324-5/2018-CA and published in the Gazette
of India, Extraordinary, Part |11, Section 4 dated 16" January, 2020.

Note 7----The Explanatory Memorandum explains the objects and reasons of the Telecommunication Consumers
Education and Protection Fund (Sixth Amendment) Regulations, 2024 (2 of 2024).

EXPLANATORY MEMORANDUM

The Telecom Regulatory Authority of India had notified the Telecommunication Consumers Education and
Protection Fund Regulations, 2007 [(6 of 2007) [hereinafter referred to as the principal regulations] on 15™ June 2007.
In terms of these regulations, a fund called “Telecommunication Consumers Education and Protection Fund” (TCEPF)
has been created. The income from the fund is utilized to undertake programmes and activities relating to consumer
education and protection.

2. The Authority noticed that there are some expenses to be incurred from the fund for preparation,
maintenance, audit of accounts, and for the participation of representatives of consumer groups attending the meetings
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of the Committee for Utilisation of Telecommunication Consumers Education and Protection Fund (hereinafter
referred to as “CUTCEF”) for which explicit provisions are required in the regulations. Accordingly, amendments
have been proposed in regulations 6 and 13 of the principal regulations.

3. During the year 2020, Corporation Bank in which the Fund is maintained has been merged with the Union Bank
of India. Further, the Consumer Protection Act, 1986 (68 of 1986) has been repealed by the Consumer Protection Act,
2019 (35 of 2019). Therefore, amendments have been proposed to change the relevant provisions in the principal
regulations. In this regard, a draft amendment to the regulation was placed on the TRAI website on 24.07.2023 for the
comments of stakeholders by 14.08.2023. The responses received from the stakeholders were uploaded on TRAI
website. Most of the respondent stakeholders concurred with the proposed amendment. Some of the stakeholders sent
their suggestions in this regard. The relevant suggestions are analysed in the following paragraphs.

4. One leading Bank has suggested to define “Bank™ as “any Scheduled Commercial Bank as may be
designated by the Authority”. This has been examined and it is observed that the Schedule bank is already defined
under (ea) of regulation 2. Therefore, there is no need to define 'bank’ separately. As such draft regulations have been
modified to replace corporation bank with the “scheduled bank as may be designated by the Authority”.

5. One service provider suggested that the procedure to submit any amount to be deposited under the
regulations should be facilitated through an online payment method i.e. NEFT/RTGS. Keeping in view the ease of
doing business, the suggestions have been agreed to. Accordingly, necessary changes have been made to Regulation 4.

6. Some stakeholders suggested to increase the representations of telecom service providers in CUTCEF,
however it is observed that the suggestion is not relevant in the context and further it is already having two
representations in the said committee.

7. Few stakeholders suggested that the travel expenses for the members nominated by COAI and ISPAI have
also to be borne from this fund as in case of voluntary organisations. In this regard, the authority is of the view that the
amendment proposed is to bear the expenses of members of voluntary consumer organisations registered with the
Authority and nominated by the Authority as representatives of consumers in CUTCEF, are non-profit making
voluntary organizations and may not have requisite source of income for bearing the travel and other related expenses
to attend the CUTCEF meeting. Whereas the members nominated from TRAI and service providers are attending the
meetings as part of their official duties. Hence the suggestions of stakeholders are not agreed to.

8. In addition, some service providers have suggested that TCEPF may be utilized for the expenses for
conducting Consumer Education workshops (CEWSs) by service providers, for the development of online platforms,
SMS charges for the messages sent by Government entities. The same has been examined by the Authority and could
not be acceded to due to the following reasons:

a) The CEWs are organised by TSPs from the customer service perspective for their own consumers to improve
the customer experience as mandated by the regulator.

b) Regarding the utilization of funds for the development of mobile platforms, it is observed that present
regulatory provisions do not prohibit the same. It is mentioned that educational material of TRAI is being
made available to the consumers through website / you tube channels/ social media etc. Also, service
providers have their own apps and websites for the dissemination of information to their customers.

c) With regards to the compensating mandatory SMS charges from TCEPF, as per the provisions of various
regulations, Service providers are to required to provide such alerts to their customers free of cost therefore,
as such utilizing the fund for such purposes does not arise.

9. One service provider suggested that Telecom Service Providers may be permitted to deduct the applicable
amount payable to consumers under orders of consumer forums or courts from the next upcoming dues, to the fund
under intimation to the committee. In this reference, it is mentioned that the available provisions in regulation 16 of
the principal regulations do not require any change, as the Authority should verify the details of claim by any service
provider before making any payment from the fund.
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