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SoundThinking Secures 4 New
ShotSpotter and
ResourceRouter Deployments in Illinois
and Chicagoland Area
Summary: SoundThinking, Inc. today announced 4 new contracts and expansions for the
deployment of ShotSpotter and ResourceRouter, industry-leading public safety technologies,
enhancing public safety across key regions in Illinois and the Chicagoland area.

FREMONT, Calif., Aug. 07, 2024 (GLOBE NEWSWIRE) -- SoundThinking, Inc. (Nasdaq:
SSTI), a leading public safety technology company, today announced a total of 4 new
customer agreements and expanded coverage areas for its flagship ShotSpotter gunshot
detection system and ResourceRouter software. Since Q2 2024, the company has secured
multiple contracts with municipalities in Illinois and the Chicagoland area, implementing
these technologies either for the first time or increasing their existing coverage area.

Elmwood Park, IL – ShotSpotter: a new three-year contract covers 2 square miles.
Chicago Heights, IL – ShotSpotter: a 2 square mile area under a three-year term.
Chicago Heights, IL – ResourceRouter: rolling out patrol management technology.
Freeport, IL – ShotSpotter: doubled its existing coverage, bringing the total to 2 square
miles under a new three-year agreement.

“We’re always looking to improve our public safety toolbox,” said Elmwood Park Police Chief
Andrew Hock. “While gunfire is not commonplace in Elmwood Park, we’re constantly looking
to reduce crime or the potential for crime any way we can.”

Chicago Heights’ adoption of ResourceRouter reflects the broader trend of agencies
needing to leverage technology to address staffing shortages. ResourceRouter directs patrol
and community anti-violence resources to help maximize their impact. Along with
ShotSpotter, this dual deployment is designed to optimize resource allocation and improve
the city's responsiveness to gunfire incidents, supporting a holistic approach to public safety.

“We’re extremely proud that municipalities of all sizes increasingly view ShotSpotter and
ResourceRouter as critical tools for enhancing public safety and addressing gun violence,”
said SoundThinking CEO Ralph Clark. “These new deployments, along with Hammond, IN
going live in Q4 2023, underscore our belief that innovative solutions can help police better
respond to and investigate incidents of gunfire quickly, save lives, and capture critical
evidence while strengthening community trust.”

To learn more about SoundThinking’s full range of public safety technologies, please visit
www.SoundThinking.com.
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This press release contains “forward-looking statements” within the meaning of the “safe
harbor” provisions of the Private Securities Litigation Reform Act of 1995, including but not
limited to statements regarding the ability of ShotSpotter and ResourceRouter to enhance
public safety and improve responsiveness to gunfire incidents. Words such as “expect,”
“anticipate,” “should,” “believe,” “target,” “project,” “goals,” “estimate,” “potential,” “predict,”
“may,” “will,” “could,” “intend,” variations of these terms or the negative of these terms and
similar expressions are intended to identify these forward-looking statements. Forward-
looking statements are subject to a number of risks and uncertainties, many of which involve
factors or circumstances that are beyond the company’s control. Actual results could differ
materially from those stated or implied in forward-looking statements due to a number of
factors, including but not limited to the effective use of the company’s technology and
achieving its intended benefits, as well as other risk factors included in the company’s most
recent annual report on Form 10-K and quarterly report on Form 10-Q and other Securities
and Exchange Commission filings. These forward-looking statements are made as of the
date of this press release and are based on current expectations, estimates, forecasts and
projections as well as the beliefs and assumptions of management. Except as required by
law, the company undertakes no duty or obligation to update any forward-looking statements
contained in this release as a result of new information, future events or changes in its
expectations.

About SoundThinking
SoundThinking, Inc. (Nasdaq: SSTI) is a leading public safety technology company that
delivers AI- and data-driven solutions for law enforcement, civic leadership, and security
professionals. We are trusted by more than 250 customers and approximately 2,100
agencies to drive more efficient, effective, and equitable public safety outcomes. Our
SafetySmart™ platform includes ShotSpotter®, the leading acoustic gunshot detection
system; CrimeTracer™, the leading law enforcement search engine; CaseBuilder™, a one-
stop investigation management system; ResourceRouter™, software that directs patrol and
community anti-violence resources to help maximize their impact; and SafePointe®, an AI-
based weapons detection system. SoundThinking has been designated a Great Place to
Work® Company.

Company Contact:
Alan Stewart, CFO
SoundThinking, Inc. 
+1 (510) 794-3100 
astewart@soundthinking.com

Investor Relations Contacts:
Matt Glover and Greg Bradbury
Gateway Group, Inc.
+1 (949) 574-3860
SSTI@gateway-grp.com

Ankit Hira and Sean Daly
Solebury Strategic Communications 
+1 (203) 546-0444
ahira@soleburystrat.com

https://www.globenewswire.com/Tracker?data=KwqspKEIhg1g24FJ9ikkuqoe1jlw705_UU1_H-a54CjgKWVEvNnIheRM0jgiDLkKRasD3j8H_cN9FXeSPbGMjyESv6WibkD2ENN0NZ19nlV3YgGBFB83kzOna-NRait9
https://www.globenewswire.com/Tracker?data=zXSmJwaShmf1dZqk5G-fpMyZJKR8nDvhVUiK2-OouvG7FIWXwQXCSnyXh0GiHNEZD9R-uFb0dUuH7O84_Cfmm1NxsFP8PtmGDkcRYts4QUA=
https://www.globenewswire.com/Tracker?data=0VDTHwomh15lRz-Yv-ztEn_SEQpsaAgAlWOr2uUv2TzSOUH3_zJZIwTbemKLfIDq8ZHCfJRPjircZdYI9eaWWU-TNoRYqER9QkVDSU-Q9yk=


Source: SoundThinking, Inc.

https://www.globenewswire.com/NewsRoom/AttachmentNg/ac340ef0-5a83-4610-a540-81a58da6823e

	SoundThinking Secures 4 New ShotSpotter and ResourceRouter Deployments in Illinois and Chicagoland Area

