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Media Advisory  
San Antonio Regional Service Center Relocation  

 
(AUSTIN, Texas – September 24, 2024) The Texas Department of Motor Vehicles (TxDMV) San Antonio Regional Service 
Center will open in a new location at 6909 North Loop 1604 E, Suite 1199, in the Rolling Oaks Mall, on Wednesday, 
October 9. The current location at 15150 Nacogdoches Road will close permanently at the end of the business day on 
Friday, October 4. It is important for customers to be aware of this change. 
 
Customer service improvements at the new office include a larger and more comfortable space with room to grow, 
ample parking for passenger vehicles and trucks, and the convenience for customers who may choose to wait, browse or 
eat in the mall before or after their appointment. 
 
The TxDMV San Antonio Regional Service Center serves the following counties:  
 

Atascosa County Bandera County Bexar County 

Dimmit County  Edwards County Frio County 

Kendall County Kerr County Kinney County 

La Salle County Maverick County Medina County 

Real County Uvalde County Val Verde County 

Wilson County Zavala County  

 
Services provided at the San Antonio Regional Service Center include replacement titles, bonded title rejection letters, 
title history inquiries, title error resolution, apportioned registration for motor carriers, and vehicle transfer 
notifications. 
 
Please note that most in-person vehicle title and registration services, including vehicle registration renewals and title 
applications, are provided at the county tax assessor-collectors’ offices in each county, and driver licenses are issued by 
the Texas Department of Public Safety.  
 

New Location Effective Wednesday, October 9 
San Antonio Regional Service Center 

6909 North Loop 1604 E, Suite 1199, in the Rolling Oaks Mall 
San Antonio, TX 78247 

(210) 731-2130 
 

--- 

 
The Texas Department of Motor Vehicles registers and titles motor vehicles, licenses motor vehicle dealers, credentials 
motor carriers, issues oversize/overweight permits, investigates complaints against dealers and motor carriers, and 
awards grants to law enforcement agencies to reduce vehicle burglaries and thefts. Learn more at www.TxDMV.gov. 
Subscribe to receive TxDMV news releases via email or text message. 
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