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TargetType/Objective/Measure
2024 

YTD

Percent of 

Annual Target Target Range

88th Regular Session, Performance Reporting

1-1   COMPLAINT RESOLUTION

1   % DISCIPLINARY/COMPLAINTS  12.00  9.52  79.33 %% % *

Explanation of Variance:  The agency is below the target range for this measure.

Prior YTD:  

2   % COMPLAINTS - REMEDIAL ACTION  8.00  8.82  110.25 %% % *

Explanation of Variance:  The agency has exceeded the target range for this measure.

Prior YTD:  

1-2   LICENSING

1   % DENTISTS/NO VIOLATIONS  97.00  99.97  103.06 %% %  

Prior YTD:  

3   % OF LICENSEES WHO RENEW ONLINE  85.00  98.01  115.31 %% % *

Explanation of Variance:  The agency has exceeded the target range for this measure.

Prior YTD:  

4   % INDIVIDUAL LICENSES ISSUED ONLINE  60.00  78.17  130.28 %% % *

Explanation of Variance:  The agency has exceeded the target range for this measure.

Prior YTD:  

* Varies by 5% or more from target.


