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Q2'24 Q3'24Q2'24 Q3'24
Chegg Study/Pack Subscribers
Global 3,419 2,913
YoY -9% -13%
US 2,858 2,498
YoY -9% -13%
INTL 561 416
YoY -6% -16%

Subscription Services Subscribers
Global 4,369 3,830
YoY -9% -13%
US 3,290 2,908
YoY -10% -13%
INTL 1,079 923
YoY -7% -12%

Chegg Study/Pack Monthly Retention Rate
Global 78.5% 81.8%
YoY 23bps 30bps
US 80.6% 83.6%
YoY 33bps 7bps
INTL 66.5% 70.0%
YoY 15bps 206bps

Total Questions Asked
Global 7,307 4,497
YoY 74% 79%

Total Revenue
Global 163,147 136,593
YoY -11% -13%
US 141,654 119,069
YoY -9% -13%
INTL 21,494 17,524
YoY -20% -18%

Subscription Services Revenue
Global 146,813 119,804
YoY -11% -14%
US 126,104 102,696
YoY -10% -14%
INTL 20,709 17,108
YoY -20% -17%

Chegg Study/Pack Revenue
Global 123,295 97,517
YoY -13% -16%
US 111,069 89,267
YoY -10% -14%
INTL 12,226 8,250
YoY -31% -34%

Chegg Study/Pack ARPU
Global $36.1 $33.5
YoY -4% -3%
US $38.9 $35.7
YoY -1% -1%
INTL $21.8 $19.8
YoY -27% -22%

Subscription Services ARPU
Global $33.6 $31.3
YoY -3% -2%
US $38.3 $35.3
YoY 0% -1%
INTL $19.2 $18.5
YoY -14% -5%
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https://s21.q4cdn.com/596622263/files/doc_downloads/2024/06/chegg-2023-esg-report.pdf
https://www.spglobal.com/esg/csa/yearbook/
https://www.spglobal.com/esg/csa/yearbook/
https://investor.chegg.com/esg/default.aspx
https://investor.chegg.com/esg/default.aspx
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