
  

HOMELESS?     
STUCK OUT  
IN THE COLD? 
 

 

 

Go to any of the libraries in Madison County during 

normal business hours and ask about CODE BLUE. 

The libraries are identified as Warming sites on 

inclement weather days.  You will be offered a drink, a 

snack, access to a telephone, hygiene supplies and 

resource information. 

 

Resource sites where you can go and be assisted with 

information and a phone to contact DSS: 

 

 Office of the Aging, Canastota NY 

 Church on the Rock, Oneida NY 

 Karing Kitchen, Oneida NY 

 Oneida Healthcare Center Hospital ER 

 
New York state is dedicated to helping those who are unable to 

secure shelter in the cold and inclement weather.  Assistance is 

available for individuals and families. 

 

 
 

Emergency Housing 

Assistance 

Contact Madison 

County DSS 

Monday – Friday 

8:00am – 4:00pm 

(315) 366-2211 

  After hours, weekends 

& Holidays 

Dial 211 

──── 

United Way 

Coordinated Entry 

(315) 922-2014 

──── 

Mental Health 

Crisis/Suicide 

Prevention 

Dial 988 

──── 

Contact Local Law 

Enforcement 

  Madison County 

Sheriff 

(315) 366-2318 

State Police 

(315) 366-6000 


