
BUSINESS
HIGHLIGHTS

WHO 
WE ARE
AND 
WHAT 
WE DO

As a progressive energy and solutions partner enriching lives for a 
sustainable future, PDB is committed to delivering innovative and 
differentiated offerings to fuel the nation’s growth.

Over the last 39 years, our customers and innovation have been at the heart of everything 

we do at PDB. We do this by creating unparalleled customer and brand experiences across 

all our businesses, and we strive to elevate these experiences by continuously evolving 

and pivoting at pace. We are also passionate about creating sustainable values to our 

business, stakeholders and the communities we operate in, underpinned by our commitment 

to balance environmental, social and governance aspects.

To remain ahead of the curve, we continue to leverage PETRONAS’ extensive investments 

in R&D enabled by our agile talent, data, technology and digital-first business approach, 

in delivering best-in-class hydrocarbon offerings in these core businesses:

As a consumer-fronting entity, we have been pushing the boundaries and challenging the status quo to make our 

customers’ everyday lives simpler and better. With the unveiling of our promise, we will continue to deliver meaningful 

and progressive solutions to our stakeholders, whilst creating a more sustainable tomorrow to all.

• Retail             • Commercial             • LPG             • Lubricant

OUR PROMISE
Making your everyday life 
simpler and better

BRAND TAGLINE
Passionate about Progress

STATEMENT OF 
PURPOSE
A progressive energy and 
solutions partner enriching 
lives for a sustainable future

CULTURAL BELIEFS

Customer Focused

I deliver solutions 
from the customer 

lens

Innovate Now

I challenge norms 
and push boundaries

Be Enterprising

I seek opportunities 
and make them 

happen

Speak Up

I express my views 
openly

Courage to Act

I take action to 
progress with pace

SHARED VALUES

Professionalism

Strive for
Excellence

Cohesiveness

United, Trust
and Respect

for Each Other

Integrity

Honest and
Upright

Loyalty

Loyal to
Corporation

OVERVIEW OF
PETRONAS DAGANGAN BERHAD

Our Retail Business offers winning fuel and non-fuel products and services through over 
1,000 PETRONAS stations and 800 Kedai Mesra. We continue to elevate customers’ 
experience by widening our network of partners as well as expanding Makan@Mesra and 
Mesra own-label products. We have also incorporated our maiden Mesra Retail & Café 
Sdn. Bhd. during the year.

Furthermore, driven by our passion to create sustainable value, we launched Segar@Mesra to 
provide a collaborative and thriving environment for local farmers to connect with our 
customers whilst ensuring consumers have easy access to affordable fresh produce at Kedai 
Mesra.

Our promise to make our customers’ everyday lives simpler and better is further 
complemented by Setel®, Malaysia’s first mobile application that integrates fuel payment, 
retail and loyalty benefits in one platform. The app also introduced Deliver2Me, a new 
level of convenience with Malaysia’s first in-car shopping experience which enables 
customers to purchase selected items from Kedai Mesra and have it promptly delivered 
to their vehicles while refuelling. Next, Setel® is poised to scale beyond PETRONAS stations 
and empower retail businesses with its proven solutions.

Our Commercial Business offers Diesel, Jet A-1, Fuel Oil, Bitumen, Gasoline, Kerosene, 
Petroleum Coke and Sulphur, among others, to various industries and market segments 
including agriculture, aviation, mining and quarrying, bunker, construction, manufacturing 
and services.

We also offer a suite of cleaner energy solutions through Liquefied Natural Gas bunkering 
solutions to meet marine customers’ emerging needs, as well as Virtual Pipeline System 
to deliver LNG on road to off-grid customers in Peninsular Malaysia. Additionally, we are 
currently exploring the supply of Sustainable Aviation Fuel for Malaysia’s aviation industry 
in our pursuit to support our partners’ and customers’ decarbonisation ambitions. 

Our Lubricant Business offers premium lubricant products developed through PETRONAS 
Fluid Technology Solutions™ including Passenger Car Motor Oils, Motorcycle Oils, 
Commercial Vehicle Lubricants as well as Industrial and Marine Lubricants that cater to 
consumers and commercial customers, via three flagship brands, PETRONAS Syntium, 
PETRONAS Sprinta and PETRONAS Urania.

We have also expanded PETRONAS AutoExpert, a full-fledged automotive service center 
that offers top-end products and quality services, to grow our Lubricant business and 
capture new customers.

We are pleased to inform you that the fully virtual 40th AGM of the Company will be held as stated below:

Date Time Venue/Online Platform QR Code

25 April 2022 
(Monday) 

10.00 a.m. a. Broadcast Venue*
 Meeting Rooms 406 – 407 (Virtual Studio)
 Level 4, Kuala Lumpur Convention Centre,
 Kuala Lumpur City Centre,
 50088 Kuala Lumpur, Malaysia

b. Online Platform
  TIIH Online website at https://tiih.online with Remote Participation 

and Voting (RPV) facilities

* Broadcast venue refers to a physical venue where the Chairman and essential individuals are present to facilitate the conduct of a fully virtual general 
meeting. Shareholders will not be allowed to attend the 40th AGM in person at the Broadcast Venue on the day of the meeting.

In this respect, please scan the QR Code for the documents of the Company as stated below, which are also available at https://www.
mymesra.com.my/investor-relations/integrated-reportannual-report-and-financial-performances/integrated-report-annual-report 

1. Integrated Report 2021 (IR2021); 4. Proxy Form; and
2. Corporate Governance Report 2021;  5. Administrative Guide
3. Notice of the 40th AGM;

The Securities Commission Malaysia had, on 16 July 2021, issued a revised Guidance Note on the Conduct of General Meetings for 
Listed Issuers stating various modes of conducting general meetings for areas with movement restriction subject to the requirements 
under the prevailing and applicable Standard Operating Procedure (“SOPs”) (Revised Guidance Note). The Revised Guidance Note 
further states that listed issuers are encouraged to continue leveraging on technology to conduct their general meetings beyond the 
Movement Control Order in accordance with the recommendation stated under Practice 13.3 of the Malaysian Code on Corporate 
Governance 2021.

In line with the Government’s directive and Revised Guidance Note, the Company will conduct the 40th AGM on a virtual basis through 
live streaming and online remote voting via RPV facilities which are available on Tricor Investor & Issuing House Services Sdn Bhd’s 
(Tricor) TIIH Online website at https://tiih.online. 

Shareholders are to attend, participate, speak (by posing questions to the Board via real time submission of typed texts) and vote (collectively 
referred to as “participate”) remotely at this 40th AGM via the RPV facilities provided by Tricor via its TIIH Online website at https://tiih.online. 
You may also consider appointing the Chairman of the Meeting as your proxy to attend and vote on your behalf at the 40th AGM.

If you have not registered yourself as a user of TIIH Online, we urge you to do so for attendance at this 40th AGM. Once you are accepted 
as a registered user, you can access https://tiih.online and login with your user ID (e-mail address) and password under “e-Services”. You 
are required to register your attendance via RPV at the 40th AGM in accordance with the procedures as set out in the Administrative Guide.

If you would like to appoint a proxy or corporate representative to attend and vote on your behalf at the 40th AGM, please refer to the 
procedures for such appointment in the Administrative Guide. You must also be a registered user of TIIH Online if you choose to submit the 
proxy form or corporate representative certificate by electronic means for such appointment and indicate your voting instructions therein.

As a shareholder of the Company, you may request for a printed copy of the IR2021 at https://tiih.online by selecting “Request for 
Annual Report” under the “Investor Services” or alternatively, request through telephone or e-mail to Tricor at the number or e-mail 
address given below. However, please consider the environment before requesting for the printed copy of the IR2021. You may also 
submit questions in advance of the 40th AGM at https://tiih.online by selecting “e-Services” as set out in the Administrative Guide no later 
than Saturday, 23 April 2022 at 10:00 a.m.

Alternatively, you may also send your questions for the 40th AGM to the following email address:

Investor Relations: petdagIR@petronas.com

Should you require any assistance on the above, kindly contact Tricor at 03-2783 9299 or is.enquiry@my.tricorglobal.com.

We thank you for your continued support to the Company.

Yours faithfully
PETRONAS DAGANGAN BERHAD

AZRUL OSMAN RANI
Managing Director/Chief Executive Officer

NOTIFICATION TO
SHAREHOLDERS

To: Valued Shareholders of PETRONAS Dagangan Berhad

NOTIFICATION TO SHAREHOLDERS OF THE FULLY VIRTUAL 40TH ANNUAL GENERAL MEETING (40TH AGM) OF PETRONAS 
DAGANGAN BERHAD (THE COMPANY)

Our LPG Business is the market leader in Malaysia, offering LPG to the Household, 
Commercial and Industrial segments. Our products are designed to meet safety standards 
and supplied through the nation’s largest LPG supply and distribution network. This 
comprises eight terminals and bottling facilities as well as more than 350 LPG Channel 
Members consisting of premier dealers, dealers and bulk dealers.

Being Malaysia’s No. 1 Cooking Gas in the Household segment, we strive to remain ahead 
of the curve by providing greater convenience to our customers. Besides expanding the 
availability of LPG gas cylinders at selected PETRONAS stations and mini markets nationwide, 
we have also launched Gas PETRONAS mobile app allowing customers to order and have 
it delivered directly to their doorstep.

For the Commercial and Industrial segments, we are passionate about creating value to 
our customers through our fully integrated LPG product offerings as well as providing 
technical solutions to support their business.

RETAIL

COMMERCIAL

LPG

LUBRICANT

FINANCIAL
HIGHLIGHTS

Sales 
Volume

million litres

11,778.2 

PAT

million

RM531.2 

Market 
Capitalisation

million

RM20,465.2 

Dividend 
Per Share

sen

70.0

SUSTAINABILITY
HIGHLIGHTS

RETAIL

Rolled out  
PETRONAS 
Dynamic Diesel 
Euro 5 with  

Pro-Drive

Incorporated  

Mesra Retail & 
Café Sdn. Bhd.

Operationalised

7 new stations

Strengthened customer base by

securing more direct 
customers and 
defending  
existing  
contracts

Collaborated with  

Malaysia Airlines Berhad  
in pioneering the  

first flight using  
Sustainable Aviation  
Fuel in the Malaysian 
aviation industry

COMMERCIAL

>170 
Gas PETRONAS@Station 
nationwide

>100
Gas PETRONAS 
@Mini Market  
nationwide

Malaysia’s 

No.1
Cooking Gas

Launched  

Gas PETRONAS 
Mobile App

LPG

Operationalised 
3 new 
PETRONAS 
AutoExpert

Enabled the use of  

Setel® in PETRONAS 
AutoExpert network

Sustained existing 

B2B accounts 
and portfolio

LUBRICANT

Three entrepreneurs under  
MARA-PETRONAS Automotive Entrepreneur 
Program achieved sales of more than 

RM1 million  
within three months of operation

Promoting local  

entrepreneurs via  

Love Local 
Campaign

Provide income  
generating opportunities to  

local entrepreneurs  
in the rural and remote 
communities

Received  

Independent  
Assurance Statement  
for 2017 - 2020 Scope 1 and 2 
GHG emissions data

Completed a high-level 
qualitative risk  
and opportunities  
assessment under different 
climate scenarios

Recorded our 
third best HSE 
performance 
in the last 10 years

2,142,000 
recipients benefitted from 
Food Bank programme

Introduced a new 
category in Mesralink to
address grievances  
on labour and  
working conditions

Established Sustainability Action Council to further enhance our  
sustainability governance framework

Introduced 

 14kg 

cylinders  
for forklift 
industry

ECONOMIC

ENVIRONMENT

SOCIAL

GOVERNANCE

Our 3R (reuse, recycle  
or recover) volume  
jumped from 51.8% to  
68.4% and led to an estimated 

RM500,000  
in cost avoidance


