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Financial and Operational Highlights
 Year Ended December 31,

(Dollars in millions) 2020 2019 2018

Transaction volume** $ 5,515 $ 5,954 $ 5,030
 percentage growth  (7%)  18%  34%
Loan servicing portfolio** (at end of period) $ 9,549 $ 9,150 $ 7,341
 percentage growth  4%  25%  36%
Cumulative consumer accounts** (at end of period)  3,714,255  3,027,590  2,240,065
 percentage increase  23%  35%  43%

(Dollars in thousands, except per share data)

Revenue $ 525,649 $ 532,622 $ 420,298
Net income  28,662  95,973  127,980
Adjusted EBITDA*  105,852  105,035  144,276
GAAP Diluted EPS  0.14  0.49  0.41
Weighted average shares outstanding – diluted  177,750,838  179,448,045  188,904,941

* Adjusted EBITDA is a Non-GAAP measure. See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations—Non-GAAP Financial Measures, beginning 
on page 54 of the attached Annual Report on Form 10-K, for reconciliation to GAAP net income.

** See Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operation–Business Metrics, beginning on page 55 of the attached Annual Report on Form 10-K, 
for additional information about these metrics.
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For more information, please visit greensky.com or contact investors@greensky.com.



“GreenSky’s mission is to 
help businesses grow and 
delight their customers. Our 
vision is to lead the future 
of payments, enabling 
accelerated commerce and 
transparency for all.”

David Zalik
Chairman and Chief Executive Officer

2020 will be remembered as 

a year of profound challenges 

brought about by the COVID-19 

pandemic. However, what I will 

likely remember most about the 

past year is how GreenSky’s 1,100 

plus associates came together to 

meet every challenge presented 

and continued to innovate while 

remaining vigilantly focused on the 

Company’s core mission: “To help 

businesses grow and delight their 

customers.”

In the past year, GreenSky has 

successfully advanced its market 

position, significantly diversified 

and strengthened its funding 

sources and further developed 

its risk management policies and 

procedures, all while working 

diligently to enhance the Company’s 

financial transparency.

At our inaugural Investor Day 

held in January 2021, GreenSky 

introduced its “10x 9x 30 Plan,” a 

strategy to grow annual transaction 

volumes to over $10 billion, annual 

revenues to over $900 million, and 

annual adjusted EBITDA margins 

to in excess of 30% by calendar 

year 2025. In 2021, we expect to 

grow transaction volume by 15% 

or more compared to 2020. Over 

the longer term, achievement 

of these growth metrics implies 

a five-year transaction volume 

compound annual growth rate 

(“CAGR”) of approximately 13%. 

Very few financial technology 

businesses are capable of operating 

at scale (with over $5.5 billion in 

transaction volume in 2020 alone), 

while profitably growing compound 

annual transaction volume at a 

mid-teens rate, and generating 

sustainable 30+% adjusted EBITDA 

margins. Because of (1) our unique 

business model, (2) our unrivaled 

operating leverage, (3) the vast 

addressable markets we serve and 

(4) the continued growth of our 

technology moat, we are optimistic 

about our strategic plan.

Despite the many challenges 

we faced last year, including the 

temporary shutdown of our patient 

solutions business as a result of 

nearly all states prohibiting the 

performance of elective medical 

procedures, I am pleased with 

GreenSky’s resilience, having 

generated 2020 revenues and 

adjusted EBITDA of $526 million 

and $106 million, respectively, 

effectively equivalent to the 

Company’s 2019 results.

To Our Stakeholders
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With optimism for a return to 

normalcy and with markets 

restoring this year, the GreenSky 

senior management team has 

confidence in our growth prospects 

in 2021. Further, we have never 

been more excited about the 

Company’s prospects for delivering 

outstanding long-term growth and 

profitability.

Thank you for your continuing 

support and interest in GreenSky.

Sincerely,

GreenSky currently services a 

loan portfolio of over $9.5 billion, 

and since our inception, over 3.7 

million consumers have financed 

approximately $28 billion of 

commerce using our paperless, real 

time “apply and buy” technology. 

Innovation remains at the core 

of GreenSky’s value proposition. 

We will continue to expand what 

we believe to be our leading market 

position in the $400 billion domestic 

home improvement market and 

become a top market disrupter in 

the $200 billion domestic elective 

health care market. Our network 

of leading home improvement 

merchants and elective healthcare 

providers is further enhanced and 

expanded by GreenSky’s continued 

innovation and valued-added 

services that help businesses grow 

and delight their customers.

I am incredibly proud of the 

GreenSky team for how it 

addressed last year’s many 

significant challenges brought 

about by the pandemic, including 

seamlessly migrating to a work-

at-home program while safely 

continuing to ensure that GreenSky 

delivered best in class service to 

our funding partners, merchants, 

and consumers.

David Zalik

Chairman and Chief Executive Officer

GreenSky, Inc.

Source: Management forecast updated as of April 2021
Note: $ figures reflected in millions
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Board of Directors
David Zalik
Chairman and Chief Executive Officer
GreenSky, Inc.

Gerald Benjamin
Vice Chairman and  
Chief Administrative Officer
GreenSky, Inc.

Joel Babbit
Chief Executive Officer
Narrative Content Group, LLC
(a marketing and communications 
company)

Arthur Bacci
Executive Vice President  
and Chief Wealth Officer
WSFS Financial Corporation
(a financial services company)

Gregg Freishtat
Chief Commercial Officer
Solar Inventions LLC
(a solar energy company)

Robert Sheft
Chairman and Chief Executive Officer
Installation Made Easy, Inc.
(a flooring installation company)

Senior Management Team
Gerald Benjamin
Chief Administrative Officer, Director 
and Vice Chairman

Jesse Davis
President, Home Improvement & 
Specialty Retail

Steven Fox
Executive Vice President, 
Chief Legal Officer

Ritesh Gupta
Executive Vice President, Operations

Tim Kaliban
President and Chief Risk Officer

Andrew Kang
Executive Vice President and 
Chief Financial Officer

Dennis Kelly
President, GreenSky Patient Solutions

Robert Partlow
Executive Vice President, Capital Markets

Lois Rickard
Executive Vice President and  
Chief Human Resources Officer

Jennifer Russell
Chief Credit Officer

Minaz Vastani
Chief Technology Officer

David Zalik
Chief Executive Officer, Director 
and Chairman of our Board

Forward-Looking Statements
This document contains forward-
looking statements within the 
meaning of the Private Securities 
Litigation Reform Act of 1995.

These may include statements 
regarding our business strategies, 
goals, and plans; operations and 
financial performance; growth 
and profitability; demand for 
our products; market position; 
innovation; and the impact of 
the COVID-19 pandemic on our 
business.

Actual results may differ materially 
from those indicated by these 
statements as a result of various 
important factors, including those 
discussed in Item 1A. Risk Factors, 
beginning on page 11 of the 
attached Annual Report on Form 
10-K and our other reports filed 
with the Securities and Exchange 
Commission.

The forward-looking statements 
speak only as of the date on which 
they are made, and, except to 
the extent required by federal 
securities laws, we disclaim any 
obligation to update any forward-
looking statement to reflect events 
or circumstances after the date 
on which the statement is made 
or to reflect the occurrence of 
unanticipated events. In light of 
these risks and uncertainties, there 
is no assurance that the events or 
results suggested by the forward-
looking statements will in fact occur, 
and you should not place undue 
reliance on these forward-looking 
statements.

Principal Office
5565 Glenridge Connector
Suite 700
Atlanta, GA 30342
678-264-6105

Independent Registered  
Public Accounting Firm
PricewaterhouseCoopers LLP

Stock Transfer Agent
Continental Stock Transfer  
& Trust Company
1 State Street, 30th Floor
New York, NY 10004-1561
212-509-4000
www.continentalstock.com

Other Information
The Company’s press releases, 
annual reports, and other 
information can be accessed 
through the Company’s website 
at www.greensky.com.

Annual Meeting
GreenSky’s 2021 Annual Meeting 
will be virtual only and held on: 
June 3, 2021, at 10:00 a.m. EDT

Form 10-K
The Company’s 2020 Annual 
Report on Form 10-K as 
filed with the Securities and 
Exchange Commission, is being 
delivered with this Letter to 
Our Stakeholders. Copies of the 
Annual Report on Form 10-K are 
also available without charge 
upon written request to:
GreenSky, Inc.
5565 Glenridge Connector
Suite 700
Atlanta, GA 30342
Attn: Investor Relations
http://investors.greensky.com

Corporate Information
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