2021

= CAPITAL
Sl VARKETS B
; DAY“%M%tuaI event

- — :/,/ -
Beyond Digital:
A compelling service experience
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Digitalisation of our customer
and adviser experiences groupwide

Saving the business
R750m by 2022
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Complete
~ Migration end
{ 2022

25% Lower Cost
Per Workload

6 Million SA
Customer
Records
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bl . costs
Winning in the
new normal

16%

contribution to
our overall cost
__ saving target

Lowering
occupancy levels
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Overview
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R59 960 R 12 648

= Hello, Keshvi

R 12 648 < o«stum

© Manage my profite
Welcome to Old Mutual

1. My Products

2. My Goals

3. My Budget

4. My Rewards

5. My Messages [2]
6. My Documents

7. Solutions For You

R59 960

BANK -> SAVE & INVEST -> PROTECT -> SOLUTIONS FOR YOU =

9. Back
0. Logout
> § = 3 . R 120,000 R 120,000 R 120,000
R 120,000 R 120000 R
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R509 960.00

Investment Amount

SELECT A YEAR
R1 600

Monthly contribution Status

@ Withdraw

Beneficiaries

Tax Certificate 2021

Saraf statement

MANAGE BENEFICIARIES -

Banking details
Tax Certificate 2021.pdf

@ FNB - 1234 5678 9011 25th

CHANGE BANKING DETAILS -

Download complete

Hello, Simphiwe

TIER 1/5

30084

R308.40

° Earn Points ° Spend Points

* Instant Rewards

CLAIM NOW
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Old Mutual
Insure

515

claims per

month versus Restructuring
280 before IT partners

10%

of our costs have
been reduced Single Human

Capital Platform
across OML

Rectify Simplify Amplify
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Finalist in the
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using the
platform daily
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Hello, Simphiwe

@ 3 Nedbank accounts successfully linked

Overview

R50 000

Done

Available bank balance

R1000 00

You have
3 accounts

R50 000

Available balance

Link Another

SAVE & INVEST -

have

4 accounts

R1000 000

Total marke

alue

OVERVIEW

R37 200

Available balance

Money account

N

R15 000




My Customers

Funeral Cover Goal /

Y R1S 000

R40 000

R25 000

R15 000

Get your goal on track

CONTACT US

Amount You Have

Slightly Behind

<GoalTrackingStatus> <TotalAmount>

<AmountMiss> <TotalAmount>
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Revenue
Growth

Attracting and retaining
new customers through
renewed access,
efficiency, simplicity
and relevance

/

Operating
Margin
Streamlining the
inefficiencies inherent
in a non-digital, legacy
system
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Capital

Efficiency
Enabling us to make the

right decisions through
better data
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