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May 23, 2024 
 

 

 

 
 
The General Insurance Association of Japan (GIAJ) has released the figures for 

claims paid for the 2024 Noto Peninsula Earthquake and the hail-fall that occurred in 
Hyogo Prefecture, etc. on April 16, 2024, as of April 26, 2024. 

 
1. The 2024 Noto Peninsula Earthquake（occurred on January 1, 2024） 
【The numbers represent the total combined figures for member companies of the 

General Insurance Association of Japan and the Foreign Non-Life Insurance 
Association of Japan, etc. as of April 26, 2024】 

Prefectures 

Number of 
accepted 
claims 

(Note 1) 

Number of 
completed 
investigations 

(Note 2) 

Number of 
claim 
payments 

Total amount of 
claim payments  
(in thousands of 
yen） 

Niigata Pref. 27,797 25,832 17,932 14,315,757 

Toyama Pref. 37,841 36,398 26,195 19,164,324 

Ishikawa Pref. 59,778 57,325 44,981 47,934,884 

Fukui Pref. 4,355 4,064 2,365 1,556,916 

Others 10,768 9,713 3,255 1,916,398 

Total 140,539 133,332 94,728 84,888,279 

Note1: The number of “accepted claims” includes cases where insurance 
companies received requests for damage investigations, and consultations or 
inquiries about insurance coverage or policyholder contracts. 

Note2: The number of “completed investigations” includes cases where actual 
claims were paid following the investigations, cases not covered by insurance, 
and cases resolved at the consultation or inquiry stage. 
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Key figures related to the insurance claims paid for the 
2024 Noto Peninsula Earthquake and the hail-fall that 
occurred on April 16, 2024（as of April 26, 2024） 
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2.  Hail-fall that occurred on April 16, 2024 (As of April 26, 2024) 
【The numbers represent the total combined figures for member companies of the 

General Insurance Association of Japan and the Foreign Non-Life Insurance 
Association of Japan, etc. as of April 26, 2024】 

 Number of 
accepted claims 

Number of claim 
payments 

Total amount of claim 
payments  
(in thousands of yen） 

Coverage for damage 
to own vehicle 

61,113 60,470 17,398,377 

Fire insurance 31,192 30,642 15,995,267 
Miscellaneous casualty 
insurance including 
personal accident 
insurance 

119 107 168,150 

Total 92,424 91,219 33,561,794 
Note1: The number of accepted claims includes the number of cases where insurance 

companies received requests for damage investigations, inquiries about 
insurance coverage, and requests for advice on policyholder contracts. 

Note2: The number of claim payments and the total amount of claim payments shown 
include estimates. 
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